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Jorgette Chaco began her career with the United States Bankruptcy Court for the Southern 
District of California in 1989. As the Case Management and Electronic Case Files (CM/ECF) 
Coordinator, Jorgette played an integral role in the implementation of NextGen CM/ECF, which 
included Central Sign-On (CSO) and Workspace.  She is currently working with Judges and 
chamber staff configuring and working with Judges Review Packet (JRP).  Jorgette works 
closely with supervisors, staff, IT and the AO in regards to procedural issues, doctype 
creation/editing and implementation of new system releases. She analyzes operational practices 
and procedures and continues to work with outside customers including attorneys, trustees and 
other courts. She is involved in the early adopter NextGen CM/ECF mentor program, working 
with courts to share her knowledge and provide support for their implementation of NextGen 
CM/ECF.  
 
FRED CHILDERS has been Chief Deputy of the U.S. Bankruptcy Court, Northern District of 
Georgia since 2010, having held the same position in Georgia Middle beginning in 2006.  He 
served as Operations Manager for a Standing Chapter 13 Trustee in Atlanta for 18 years prior to 
beginning federal service. He has presented training programs for Federal Judicial Center, the 
National Association of Chapter 13 Trustees and at previous NCBC conferences.  Fred holds 
degrees from Furman University and the University of Texas.   
 
DR. MAUREEN E. CONNER is a professor and director of the Judicial Administration 
Program and JERITT Project at Michigan State University (MSU) School of Criminal Justice.  
Dr. Conner joined MSU in 1991 where she was responsible for creating the foundational 
knowledge base for judicial branch education, which resulted in the publication of numerous 
monographs, multiple resource guides, and articles.  She launched and continues to lead the 
Master of Science degree and two certificate programs in judicial administration where she 
teaches students from across the globe and publishes on the topic of judicial administration and 
leadership.  Dr. Conner consults frequently with courts and other judicial branch organizations 
within the United States and across the Americas, the Middle East, Eastern Europe, and 
Southeast Asia. Dr. Conner holds a doctorate degree in sociology, a master’s degree in public 
administration, and a bachelor’s degree in criminal justice.  She is a recipient of the State Justice 
Institute Howell Heflin Award, the Justice Management Institute Ernest C. Friesen Award of 
Excellence, and the National Association of State Judicial Educators Karen Thorson Award. 
 
THEODORE H. (Terry) CURRY is the Associate Provost and Associate Vice President for 
Academic Human Resources at Michigan State University.  Prior to becoming Associate 
Provost, he served eight years as Director of the graduate School of Labor and Industrial 
Relations (now the School of Human Resources and Labor Relations) of Michigan State 
University.  He is also a professor of human resources management and holds graduate and 
undergraduate degrees in business administration with concentration in human resources 
management from the University of Kansas.  Professor Curry has held line management 
positions in the telephone and banking industries, and staff positions for Proctor & Gamble and 
Bishop College, Dallas, Texas.  He has served as an instructor at the University of Kansas and at 
Rockhurst College, Kansas City, Missouri.  Professor Curry regularly serves as a seminar leader 



for management development programs in the areas of teambuilding; leadership and motivation; 
human resources (personnel) management; employee performance planning, development, and 
appraisal; equal employment opportunity, affirmative action, and workforce diversity; and, 
dealing with problem employees, including discipline, grievances and grievance procedures.  He 
was appointed an initial member of the Senior Faculty of the Institute for Court Management of 
the National Center for State Courts and is a regular speaker, seminar leader, and program 
developer for Justice Management Institute, National College of Juvenile and Family Court 
Judges, Federal Judicial Center, and Michigan Judicial Institute.  He has designed and conducted 
seminars for criminal justice groups including court administrators, chief and presiding judges, 
corrections executives, prosecutors, staff attorneys, and law enforcement managers.  He 
developed and led the first management seminar for Court Officers and other top managers of 
the U.S. Supreme Court.  He has worked on Rule of Law projects in Serbia, Kosovo, and Eritrea.  
This work has included human resources and court management training and strategic planning 
facilitation.  Professor Curry received the 1997 Distinguished Service Award from the National 
Center for State Courts.  In 2002 he was inducted by Chief Justice William Rehnquist into the 
Warren Burger Society. He has served as a consultant and seminar developer for the supreme 
courts, intermediate appellate courts and trial courts of numerous states.  He has served as a 
consultant to a number of companies, and associations on human resources management and 
training concerns and was appointed a charter member of the Michigan Governor's Labor 
Management Advisory Committee.  Professor Curry is a member of several professional and 
honorary organizations, including the Industrial Relations Research Association and Society for 
Human Resources Management.  He served as an original member of the Michigan Governor’s 
Labor-Management Advisory Council.  He has written a number of articles for professional 
publications including the Personnel Administrator, Training and Development Journal, and the 
texts Contemporary Issues in Human Resources Management, Understanding Cultural Diversity, 
Employment Law:  The Workplace Responsibilities of Employers and Employees and Managing 
Human Resources in the 21st Century.  He is the author of the National Association for Court 
Management Human Resources core competency. 
 
JEFF DAVIS has served as Chief Deputy Clerk of Court since 2008.  Prior to that time, he was 
a law clerk for The Honorable John E. Waites and an associate with Robinson, McFadden, & 
Moore, P.C.  Jeff serves on the Bankruptcy Noticing Working Group for the Administrative 
Office and is the Historian of NCBC.  He is an honors graduate of both Winthrop University and 
the University of South Carolina School of Law.  
 
JAMES A. DE LA TORRE, CRPC has over 28 years of experience counseling federal 
employees on financial matters and intricacies of their federal benefits and retirement systems.  
Jim has conducted federal benefit and financial planning seminars in all 50 states and is an active 
presenter at federal conferences and professional associations.  Jim has appeared on the radio 
show “Fed Talk” and is an active participant in the federal employee blog “Federal Soup.”  Jim 
is the president of his own firm, FedAdvantage.  He holds a Charter Retirement Planning 
Counselor (CRPC) designation from the College for Financial Planning, and is a member of the 
Financial Planning Association (FPA). 
 
 
 



ESTHER DEVRIES DeVries, Ed.D., is the Director of the Information Technology Office 
(ITO) for the Federal Judicial Center. The ITO is responsible for developing, delivering, and 
supporting IT for the Education, Research, History, International, Communications Policy, 
Human Resource, and Finance divisions of the FJC. Prior to moving to the ITO, Esther was an 
FJC Educational Specialist and worked on the Judges’ Information Technology initiative, 
Structured Writing, and other technology-based programs. Before joining the FJC, Esther 
worked as a freelance developer on a variety of private industry and government software 
projects. Esther was also adjunct faculty for the University of Maryland. She taught both online 
and classroom based courses in Web design, programming, and software usability. Esther has 
earned a Masters in Computer Science and a doctorate in Instructional Technology. 
 
PHYLLIS DRUM is a Sr. Education Specialist with the Management and Professional 
Development Branch in the Education Division at the Federal Judicial Center.  Since joining the 
Center in 2000, she has managed packaged programs, coordinated Training for Trainers 
programs that included Writing Skills and Sexual Harassment Awareness.  She has served as 
project leader for the FJTN broadcast on Domestic Violence Awareness for Probation and 
Pretrial Services officers. Currently, she is the project manager for the Workshop for New Court 
Trainers web conference program.  She also serves as project leader for instructor led training 
programs such as Structured Writing, M.E.E.T. on Common Ground, and Dealing with Difficult 
Decisions, and Personality Temperament Instrument to name a few. In addition, Phyllis has a 
Master’s Degree of Distance Education and E-learning with an emphasis on Teaching and 
Training.     
 
JASON EDWARDS was selected as a Regional Administrator in April of 2015.  He previously 
worked as a Management Analyst in the Policy and Strategic Initiatives office at the AO. In his 
previous position, Jason worked on several major work measurement studies and analytical 
initiatives. He began his judiciary career with United States Bankruptcy Court for the Northern 
District of Texas in June 2002 as a Management Analyst and then was promoted in January 2005 
to Dallas Division Manager. Jason worked as a training manager in the bankruptcy department of 
CitiFinancial Mortgage prior to joining the court. In addition, he was previously employed at the 
Dallas Chapter 13 Trustees Office as Public Services Supervisor. Jason received his bachelor’s 
degree in government and politics from the University of Texas at Dallas and will receive his 
master’s degree in human resources from Amberton University in 2017.  

 
KEN GARDNER is the Clerk of the United States Bankruptcy Court for the District of 
Colorado. He was appointed to this position in March, 2014, after serving as Clerk of the United 
States Bankruptcy Court for the Northern District of Illinois since August, 2001. Prior to this, 
Ken worked as the Chief Deputy Clerk of the United States Bankruptcy Court in the Southern 
District of California, serving from February 1992 until August, 2001. Ken received his Masters 
Degree in Judicial Administration from the University of Denver College of Law in August, 
1986, where he is also serving as an adjunct professor. Ken has served on numerous national 
committees, including his current role as the Bankruptcy Clerk representative on the Bankruptcy 
Rules Committee. He is a former President and board member of the National Conference of 



Bankruptcy Clerks. He has spoken on a variety of subject at the local and national level and 
serves as a training facilitator to the Administrative Office and the Federal Judicial Center for 
various programs. 
 
LOU GIL has been employed by the Systems Deployment and Support Office of the 
Administrative Office since 1998s. During his nearly 40-year training career, he has worked as a 
training developer and presenter for several major financial and customer service oriented 
corporations and as an independent training consultant. Lou began his tenure with the SDSO 
training in the Judge's Automation training program. Since then, he has been the primary 
developer and trainer for the Train-the-Trainer program, has been involved in the development of 
various electronic learning modules offered by the SDSO, and presents regularly to courts and 
conferences across the country. 
 
CHARLIE GLENN has been the Controller at the Administrative Office of the US Courts (AO) 
since May 2008. Prior to coming to the AO, Charlie served for six years at the Federal Bureau of 
Investigation Headquarters as Unit Chief for Administrative Support Systems. In this role, he 
served as program lead for planning and implementation of the Justice-wide Unified Financial 
Management System (UFMS), the FBI’s successful implementation of its WebTA automated 
time and attendance system, and the migration of the FBI’s payroll to the National Finance 
Center.  Before joining the FBI, Charlie worked for the Department of Defense’s Headquarters 
Defense Finance and Accounting Service (DFAS), where he served as the deputy to assistant 
deputy directors for three major operational areas: Corporate Information Infrastructure, 
Systems, and Accounting Standards and Requirements.  A native of Northeastern Pennsylvania, 
Charlie received his BS degree in Accounting from Kings College, Wilkes-Barre, PA in 1975, 
and earned his MA in Supervision and Administration from Central Michigan University in 
1989. He is a graduate of the AO Senior Leadership Institute, Federal Executive Institute, 
Defense Resource Management Course, Army Advanced Resource Management Course, and the 
Army Management Staff College.  Charlie has over thirty-nine years of federal government 
service experience. He began his government career as an accountant/auditor intern with the 
Army Communication and Electronics Command at Fort Monmouth, NJ in 1977. He has served 
as a supervisory operating accountant for the Army Mobility Equipment Research and 
Development Command at Fort Belvoir, VA; program analyst with the Headquarters, 
Department of the Army Deputy Chief of Staff for Personnel, working on the Manning The 
Force Automation Architecture Task Force; systems accountant on the VIABLE Hardware 
Modernization Project Office; supervisory staff accountant and accounting officer with the Army 
Information Systems Engineering Command; resource management officer with the newly 
created Army Information Systems Software Center; senior budget analyst with the HQ US 
Army Material Command in the Development Engineering and Acquisition Directorate, and the 
HQ Army Corps of Engineers liaison for the Corps of Engineering Financial Management 
System and the US Army Corps of Engineers Finance Center. Charlie and his wife Penny live in 
Warrenton, Virginia with daughter Kelly.  



 
JOSHUA GLOVINSKY started his technology career in the United States Navy as Sonar 
Technician. After the Navy, he received his bachelor’s degree in computer science and math 
from Rockford College.  His first technology position was at First Benefits Group where he was 
responsible for a small network and managed the development life cycle of the First Choice 
Enrollment Software. Wanting to focus more on software development, he left First Benefits 
Group to join the Online Department at the Rockford Register Star. While at the Register Star, 
Joshua was responsible for designing web applications that contributed to the Rockford Register 
Star’s online traffic peaking at over seven million pageviews per month. Joshua left the Register 
Star for the U.S. Bankruptcy Court to become a System Analyst/Programmer and while 
programming for the Bankruptcy Court earned his Master’s in Management Information Systems 
from Northern Illinois University. Joshua recently switched career tracks to pursue System 
Administration and Security. Along this whole journey, he continued to pursue his professional 
education by becoming a Certified Ethical Hacker, EMC Data Science Associate, and EC-
Council Certified Security Analyst. He spends his free time fly fishing, goofing off Martian style 
with his family, and pursuing knowledge about information security.  
 
LAURA GUICE is the Chief Deputy Clerk for the U.S. Bankruptcy Court for the District of 
Colorado.  She joined the Court in May 2015, and before that, spent nearly a decade working for 
the Tenth Circuit Bankruptcy Appellate Panel.  Laura received her BA in Political Science from 
Colorado State University and her MSLA and JD degrees from the Sturm College of Law at the 
University of Denver.  Laura, her husband, and their 5-year-old daughter and 17-year-old dog 
love life in Colorado. 
 
STEPHANIE HEMMERT has worked with the Federal Judicial Center since May 2006.  As a 
current Senior Judicial Education Attorney in the Judicial and Legal Education team, her primary 
responsibility is developing curriculum, based on adult education principles, for federal judges 
and attorneys. Stephanie has also developed education programs on management and operational 
issues for clerks of court and staff of the federal circuit, district, and bankruptcy courts.  Before 
joining the Center, Stephanie, a graduate of and current Adjunct Professor at George Mason 
University School of Law, practiced at a civil litigation firm in Alexandria, Virginia.  Prior to 
law school, Stephanie was in the Property and Casualty insurance industry, worked as a Learning 
Consultant at the world headquarters of Chubb & Son, consulting with senior business managers, 
assessing business unit needs, and providing web and classroom-based learning solutions in line 
with company strategies and also worked as a Commercial Lines Underwriter and as a Training 
Specialist at Selective Insurance, a regional insurance company.  Stephanie graduated with 
honors and Phi Beta Kappa from Rutgers University in New Brunswick, New Jersey with a B.A. 
in Economics.  Stephanie holds her Bronze Level Certification from Kirkpatrick Partners, is a 
Certified Association for Talent Development (ATD) Master Trainer, and has a Facilitating 
Synchronous Learning Certificate from ATD.  She is also a member of the International Society 
for Performance Improvement (ISPI) and the National Association of State Judicial Educators.  



 
Daniel Isaacs-Smith is an attorney advisor in the Administrative Office's Judicial Services 
Office.  Danny handles a variety of bankruptcy matters affecting United States bankruptcy 
judges, including information technology and CM/ECF, and serves as one of the product owners 
for the software development team responsible for the bankruptcy CM/ECF application.  He also 
supports the Judicial Conference of the United States Committee on the Administration of the 
Bankruptcy System on matters relating to information technology, fees, official duty stations and 
places of holding bankruptcy court, and bankruptcy judgeship surveys.  Prior to working at the 
AO, Danny was a law clerk to the Honorable Beth A. Buchanan (Bankr. S.D. Ohio).  He holds 
an undergraduate degree in economics from the University of Florida and a law degree from 
Washington & Lee University 

BETH JOHNSON is an education specialist for Management and Professional Development 
Education at the Federal Judicial Center.  Beth joined the Management and Professional 
Development Education group in September 2015.  She has been with the Federal Judicial 
Center since 2008. Before joining the Center, she worked as an operations director, program 
manager, and program coordinator for several private and non-profit organizations.  She is an 
Everything DiSC Certified Trainer.   Beth holds an M.S. in Justice, Law, and Society from 
American University and a B.A. in Political Science and English from Otterbein University       

BARRY LANDER was appointed Clerk of the United States Bankruptcy Court, Southern 
District of California on April 3, 1989.   Prior to this position, he served as Chief Deputy Clerk, 
U.S. Bankruptcy Court for the Eastern District of California (1984 - 1989).  Previously, he was 
Clerk of the United States Bankruptcy Appellate Panels of the Ninth Circuit from 1981 through 
1984.   Barry has served as President of the National Conference of Bankruptcy Clerks (NCBC) 
in 2004 – 2006.  He previously served as Vice President and Immediate Past President of NCBC.  
He acts as the coordinator of the Michigan State Judicial Administration program for the NCBC.  
He is a member of the AO Budget and Finance Advisory Council and recently completed service 
on the Next Generation CM/ECF Project Steering Group.  He has served as Chair of the 
Administrative Office’s Bankruptcy Clerks’ Advisory Group, Co-Chair of the AO Court 
Exchange Programs Working Group and Chair of the Federal Judicial Center’s Bankruptcy 
Clerks Education Committee.  He has served on a number of AO advisory and working groups.  
He has taught numerous Administrative Office and Federal Judicial Center programs and is often 
called upon to speak on various administrative and technological topics, being a known leader 
and proponent in the field of electronic filing.  Barry received the 2014 Judge Ralph H. Kelley 
Outstanding Achievement Award in recognition of his 25 years of leadership to the National 
Conference of Bankruptcy Clerks.  He also received the 2000 Director’s Award for Excellence in 
Court Operations as a result of his contributions and improvements to the Case 
Management/Electronic Case Files System.  Barry received a Bachelor of Arts Degree from 
California State University, Northridge in 1977 and a Masters Degree in Judicial Administration 
from the University of Southern California in 1979. 



BRIAN LYNCH has supported the Judicial Conference Committee on Audits and 
Administrative Office Accountability since 2012.  The Committee is responsible for the AO’s 
audit, program review, internal control, and investigative activities in and for the judiciary.  
Brian also supports strategic planning efforts for the Judicial Conference and its committees.    
Brian joined the Administrative Office as a long-range planning analyst in 2002, and became the 
AO’s Long-Range Planning Officer in 2006.  Before joining the AO, Brian was with the Office 
of the State Courts Administrator in Florida.  Brian began his career with the National Center for 
State Courts, and has also worked for a state court of general jurisdiction in Fairfax, Virginia. 

DR. RICHARD MARSHALL is a Senior Education Specialist in the Education Division, 
Management and Professional Development Education branch. At the FJC, he has managed 
programs such as the Federal Court Leadership Program, the National Educational Conference 
for Clerks, Executives, and Chief Deputies of the U.S. District Courts, and the Juror 
Management and Utilization Workshop. He teaches professional development courses on topics 
such as customer service, project management, memory skills, education, training & 
development, presentation skills, and managing former peers. Prior to joining the FJC in 2008, 
Dr. Marshall was the Executive Director of the Pound Civil Justice Institute, a legal think tank in 
Washington, DC. He has been a Visiting Assistant Professor at the University of Illinois and a 
visiting instructor and pre-law advisor at Eastern Illinois University. Dr. Marshall received his 
B.A.in Political Science and English from the University of Delaware and a Masters and Ph.D. in 
Political Science from the University of Illinois at Urbana-Champaign. 

STEPHEN MASSING is the Information Security Officer for Tenth Circuit Federal Courts.  A 
leader in the development the judiciary’s information security Scorecard, he is passionate about 
building effective, sustainable security systems and processes.  Stephen brings over 25 years of 
experience in information systems including almost 15 years with the federal courts.  Prior to 
joining the Tenth Circuit Court of Appeals, Stephen worked for the District of Colorado 
supporting district court, probation and pretrial units.   

Gary McCaffrey was appointed Chief of the Administrative Office's Court Services Office, 
Operations Division, in 2014.  He previously served as the Bankruptcy Program Manager in the 
AO's former Bankruptcy Court Administration Division where he oversaw staff support and all 
administrative aspects of the national Bankruptcy Noticing Center and Electronic Bankruptcy 
Noticing programs.  He also served as regional administrator for the bankruptcy clerks' offices in 
several circuits.  Gary previously worked in the AO's former District Court Administration 
Division as a Management Analyst.  He began his career with the federal courts in 1992 at the 
Bankruptcy Court for the District of New Hampshire where he served as Administrative Officer 
in the clerk's office.   

NORMAN MYER is the Clerk of Court, U.S. Bankruptcy Court for the District of New 
Mexico.  Previously, he was Clerk of Court, U.S. District Court for the Eastern District of 
Virginia, and the Chief Deputy Clerk of the U.S. District Court in Arizona.  Prior to his federal 



court experience, he was a court administrator in the state courts of Oregon and Wisconsin.  Mr. 
Meyer has written and spoken widely on judicial administration in the United States and abroad.  
He is currently Vice President, North America, of the International Association for Court 
Administration, is a past President of the National Association for Court Management, and has 
served on the Board of Directors of the National Center for State Courts.  He has experience 
working with many foreign judiciaries, especially in the Russian Federation, Serbia, Ukraine, 
Moldova, and Albania.  He received his M.S. in Judicial Administration from the University of 
Denver Sturm College of Law in 1979, and a B.A. in political science and Russian studies from 
the University of New Mexico, graduating in 1977.   
 
JULIE OWENS works for the United District Court in the Eastern District of Michigan as a 
Case Manager Generalist/Case Coordinator.  She actively works on developing and maintaining 
constructive relationships, being cooperative with others and attempting to resolve conflicts in a 
positive and courteous manner.      Starting in the Public Service Department in 1997, Julie was 
promoted to the position of Case Manager in 2000. She has trained new case managers and acts 
as a mentor to her colleagues.     Julie is a member of Federally Employed Women (FEW), 
Motor City Chapter and serves as chapter Vice President.  She also volunteers for Winning 
Futures as a mentor for high school students.    Julie is a lifetime member of the Federal Court 
Clerks Association and serves as the 6th Circuit Representative on the Deputy Clerk’s Council. 
Her other achievements include three nominations for the U.S. District Court Chief’s Award, 
recipient of the 2014 Chief’s Award and certifications as a ProLiteracy Tutor, Life Skills and 
Career Readiness Coach and Microsoft Access Developer. 
 
MARY-JILL PATUTO began her career with the US Bankruptcy Court for the District of 
Colorado in 2002 as a Case Administrator.  She went on to hold several positions ranging from 
Quality Control and Entry Quality to maintaining 341 and Confirmation Hearing dockets and 
finally spending the last 9 years in her current position as the Appeals Deputy. 
 
JOY A. RICHARDSON is the assistant division director for Management and Professional 
Development Education at the Federal Judicial Center. Ms. Richardson leads a group that is 
responsible for developing and delivering leadership and management education for supervisors 
and managers and professional development education for nonsupervisory staff. She has written 
a number of programs and publications for the Center on topics, such as performance 
management, succession planning, quality improvement, and mentoring.    Ms. Richardson is 
certified to deliver the Myers Briggs Type Indicator (MBTI) and the DiSC assessment. She is 
also a certified master trainer for Achieve Global, Inc., a commercial vendor that provides 
leadership and management programs. Ms. Richardson has over twenty years of experience in 
the education and training field. Before joining the Center, she was a program director for 
continuing education programs. Ms. Richardson holds a juris doctorate and a master's degree in 
administration, supervision, and curriculum. She is licensed to practice in Maryland.   
 



JENNIFER L. RICHTER is an Education and Multimedia Specialist who began her work with 
the Federal Judicial Center in 2014. Richter’s work at the Center includes designing and leading 
the Management Development Pilot Program (2015), co-organizing the National Court Unit 
Executive Conference (2016), co-writing/producing a Court to Court segment featuring the 
Eastern District of Louisiana (2016/7), and her current work co-designing a video-based toolkit 
for the New Chief Judges’ Program.    Richter has over 14 years of experience designing, 
developing and enhancing training programs and curriculums for online, blended and classroom 
delivery. Richter's previous work as a Senior Instructional Designer at the Windwalker 
Corporation focused on designing cutting-edge, interactive, multimedia training programs and 
products with a special emphasis on video production. Her clients included the U.S. Army, U.S. 
Postal Inspection Service, U.S. Office of Inspector General, Veteran Affairs Administration, and 
Amtrak.     Richter has written and produced over 32 brief video segments, 46 animated 
segments, and five documentary-style videos of at least 30 minutes for program with visibility of 
over 1.5 million viewers. Richter's diverse training portfolio of programs and products includes 
HD videos, animations, interactivities, web-comics, and audio and visual presentations.     
Richter also brings to the table over 16 years of experience in event planning and program 
management, which she puts to use regularly volunteering for The Keegan Theatre, where she is 
a company member and actor, and the Burning Man global leadership community, where she 
was recently cited among “Women Leaders You Should Know.”    
 
STEPHANIE SMALL is the Training Director for the United States Bankruptcy Court – 
Southern District of New York. She has over 15 years of experience designing, facilitating and 
implementing educational training programs in government, education and corporate settings.  
Before coming to the court in 2010, she worked for the City University of New York (CUNY), 
Central Administration office as their Training Manager and prior to that position, for the Bronx 
Workforce One Center as their Director of Training. Through the court’s shared services 
program, Stephanie has conducted one-on-one, online and classroom-style programs for the 
Federal Judicial Center (FJC), District and Bankruptcy courts as well as Pretrial and Probation 
divisions in several districts.  Stephanie is a skilled facilitator adept at making the learning 
experience both interactive and fun.   
 
JOE SPEETJENS has been the director or the Bankruptcy Noticing Center since 1996.  His 
expertise in systems design and operation has been applied to building, evolving, and operating 
the systems that provide the noticing services used by bankruptcy courts nationwide.  
Innovations in BNC operation save the Judiciary millions per year.  Recently he has led the 
development of NoticingCenter.com, an ecommerce platform for providing noticing services to 
trustees and attorneys.    Joe has been a supporter of NCBC since 1998. He has a Master’s degree 
in Telecommunications from George Mason University and a BSEE degree from the University 
of Connecticut.   
 



ABBEY SPRESSER has lived in the Denver Metro area all her life.  She studied sociology and 
criminology at the University of Colorado, and spent six years after college working with 
teenagers at a juvenile correctional facility in Boulder County.  Abbey is passionate about 
helping others to create a path towards becoming their best and happiest selves.  She recently 
completed a Master’s degree in Clinical Mental Health Counseling, and hopes to one day open a 
private practice.  In her free time, she loves to visit live music venues, especially the beautiful 
Red Rocks Amphitheater.  Abbey has worked at the Bankruptcy Court for the District of 
Colorado for the past seven years.   
 
Janet Stafford is the Clerk of the Alaska Bankruptcy Court.  She has been with the court for 
over 28 years, filling at one time or another almost every position within the clerk’s office. In 
addition to the usual Clerk of Court duties, she is also the CM/ECF administrator, and leads the 
court’s efforts as a pilot court for NextGen.  She has been a member of the National Conference 
of Bankruptcy Clerks for 24 years. 

FRANCES SULLIVAN has been the Procurement Executive at the Administrative Office of the 
US Courts (AO) since October 2015.  Prior to coming to the AO, Frances served for six years as 
the Assistant Deputy Commandant, Installations and Logistics (Contracts), United States Marine 
Corps.  She provided policy, oversight and executive leadership to USMC contracting offices 
that awarded 15,000 actions for over $1 billion each year. Prior to reporting to the Marine Corps, 
Frances was the Director of Acquisition in Washington Headquarters Services (WHS). The WHS 
acquisition portfolio included $1 billion annually in contracts for construction, facility operations 
and maintenance, security services, information technology, and advisory and assistance services 
for Pentagon tenant organizations.  From 1999 through 2004, Frances was an acquisition leader 
at the Naval Facilities Engineering Command (NAVFAC). At NAVFAC, she managed 
acquisition policy, procedures and performance management for a $6 billion/year global 
acquisition program.  She spent the previous seven years as a procurement analyst with the 
Treasury Department and the National Aeronautics and Space Administration. During that time, 
she was a member of the Civilian Agency Acquisition Council, and contributed to a variety of 
significant reforms of federal acquisition regulations. From 1996-1997, she was vice-chair of the 
inter-agency team that created a more flexible, and more aggressive, federal source selection 
process.  Frances also has a proven track record in operational contracting. She spent the first ten 
years of her career as a negotiator and contracting officer for missile and aircraft programs for 
the Navy.   Frances graduated from the College of William and Mary with a bachelor’s degree in 
economics in 1981. She earned a master’s degree in business administration from Virginia Tech 
in 1988.   Frances and her husband, Tim live in Washington, DC. 
 
ROBIN TREVILLIAN has been the point of contact on the Guide to Judiciary Policy, Volume 
11 since shortly after she joined the Administrative Office (AO) in 2009.  She is also the point of 
contact for judiciary delegations and assists in resolving allegations of fraud, waste, and abuse.  
Prior to joining the AO, Robin was a consultant assisting federal agencies with strategic planning 



and program evaluations.  She started her federal career at the Department of Justice with 
positions in the Justice Management Division and served as a Deputy Executive Officer for the 
Criminal Division.  In 1997, Robin was selected as the Assistant Director for Administration for 
the National Drug Intelligence Center. She also served as the Executive Officer for the U.S. 
Agency for International Development’s Mission to Sofia, Bulgaria.   
 
MARK TYAN is the Administrative Manager/IT Director for the Bankruptcy Court for the 
District of South Carolina.  Mark’s Court Career began in 1999 at the Massachusetts Bankruptcy 
Court as a Case Administrator.  Approximately 1 year later he moved into the IT department as a 
web developer & systems support.  After nearly 7 years at the Massachusetts Court, Mark 
decided to take a 2-year break from judicial service before returning to the Bankruptcy Court for 
the District of South Carolina in 2006.  Over the years, Mark has graduated from a Case 
Administrator > Web Developer & Systems Support > Network Engineer & Virtualization 
Specialist to Systems Division Manager and now is currently the Administrative Manager/IT 
Director for the South Carolina Bankruptcy Court. 
 
HANNA UMANSKIY is an Education Specialist at the Federal Judicial Center where she 
develops interactive education programs and videos for the federal judges and court staff.    
Before joining the Center, Hanna used her skills and knowledge to support US Special 
Operations Command language training missions as well as DEA Academy education programs. 
In particular, she created instructor-lead and web-based courses, self-paced trainings, tutorials, 
simulators, scenarios, games, animated courses and videos for legal, forensics, financial, and 
tactical sections of the agencies.    Hanna holds M.A. in Adult Education from Kherson State 
University, magna cum laude, M.P.S. in Journalism and Media Studies from the University of 
Warsaw, and B.A with double major in Applied Linguistics and Education from Kherson State 
University, magna cum laude.    Ms. Umanskiy is a member of e-Learning Guild and National 
Language Service Corps. She and her fiancé are the proud owners of a Pembroke Welsh Corgi 
puppy.  
 
TERESA UNDERWOOD was appointed Clerk of Court for the U.S. Bankruptcy Court for the 
Northern District of Ohio on January 1, 2017. She has worked for the Federal Judiciary 13 years, 
and has held progressively responsible positions as Supervisor, Deputy in Charge and Chief 
Deputy Clerk. Ms. Underwood is a member of the NCBC Board of Governors, and serves as the 
Education Committee Chairman.  She has also served as the NCBC Membership Chairman and 
as a faculty coach for the FJC New Supervisor Program. In her spare time, Ms. Underwood 
enjoys reading and biking. She also works on the Executive Board of a Cleveland graduate 
chapter of Alpha Kappa Alpha Sorority, Incorporated, and assists with  service projects, such as 
voters’ registration, college scholarship awards, and community health awareness.  Ms. 
Underwood holds a Bachelor of Science in Business Administration and a Master of Public 
Administration from Cleveland State University. She is the mother of one adult son.   
 



DANIELLE URBAN is a Case Manager for the United States Bankruptcy Court - District of 
Colorado, where she has worked since November 2009.  Her background is in business 
administration and her passion is in knowledge and education.  Danielle has provided training for 
the Colorado Bankruptcy Court staff, and prior to joining the U.S.B.C, Danielle provided 
training to colleagues locally, and abroad.  Danielle believes that balance is the key to all things, 
and looks forward to sharing information to bring balance to your work and to your life. 
 
STEVE VETTER  is the Chief of the Investment Services and Compliance Staff (ISCS) within 
the Administrative Office of the U.S. Courts’ Department of Administrative Services.  Mr. 
Vetter joined the Administrative Office in June of 2008 and was previously the Chief of the 
Financial Analysis Section within the Accounting and Financial Systems Division.   Mr. Vetter 
has over twenty years of experience in accounting, auditing and management consulting.  He has 
a broad knowledge of internal control, federal financial management, Treasury fixed income 
securities, financial management systems, government accounting, federal regulations and 
administrative processes. ISCS’s focus is on operating the $2B CRIS investment program as well 
as the investment and oversight of the $1B Judiciary’s Retirement Trust Funds through the use of 
the Bureau of the Fiscal Service's (BFS) Government Account Series program. The CRIS 
program, in conjunction with the BFS, recently launched a new web based portal to allow 
participating courts improved access to data and reports.  In addition, the ISCS provides 
coordination of external audits, audit finding remediation and external compliance activities such 
as PCI DSS.   Mr. Vetter also provides expertise and leadership to the Judiciary's internal control 
and risk management program.  Prior to his federal service, Mr. Vetter was a manager with a 
CPA firm providing consulting services to various federal agencies such as NIH, DOT, FEMA 
and NASA in the areas of financial management and internal controls in compliance with OMB 
Circular A-123.  He is a licensed CPA, a Certified Government Financial Manager, possesses an 
advanced degree in business management and is skilled at fostering business process 
improvements.  Mr. Vetter is also a Project Management Professional and has been a presenter 
on the topic of internal controls through the Potomac Forum and various internet based seminars. 
 
APRIL K. WIGGS is the Chief of the Enterprise Project Services Division and is responsible 
for the Enterprise Project Management Branch and the Enterprise Change and Configuration 
Management Branch in the Department of Technology Services at the Administrative Office of 
the U.S Courts (AO).  Ms. Wiggs has worked for the AO for seven years and prior to joining the 
AO; Ms. Wiggs has worked in the private sector for over 25 years in several leadership roles and 
as a project management professional on large scale complex projects in Information Technology 
(IT) and was the Assistant Vice President of Program Management for a Data Integration 
Company within their Government Services segment in Northern Virginia.  Ms. Wiggs has a 
Bachelor’s degree in Business Administration from Howard University, a Master’s of Science 
degree in the Management of Information Technology from the University of Virginia, and is 
completing a one year Chief Information Officer (CIO) Executive Certification Program at 
Carnegie Mellon University. In her spare time, Ms. Wiggs loves to travel to exotic global 



destinations and gives back to her community by “Cultivating a Future of Excellence” (C.A.F.E) 
with emerging young leaders and with young women and men who deserve a second chance to 
succeed. 
 
CHARLES WILLIAMSON is the Programmer/Analyst for the Bankruptcy Court for the 
District of South Carolina.  Chuck has been developing and updating software for the South 
Carolina Bankruptcy Court for 10 years.  With a strong background of .NET programming with 
C# and C++, Chuck is also fluent with Perl, Pascal, Java, HTML, JavaScript, XML, 
WPF/XAML, Visual Basic, ASP.NET, Web Services, IIS, LINQ, and Informix/MS SQL.  Prior 
to Court experience, Chuck worked for Dental.com, a software company focused on the needs of 
dental practices, where he provided clients and the company with software development, 
network/hardware, and customer support. 
 
CRAIG ZABLOCKI has encouraged and inspired thousands of people with his unique blend of 
humor and authenticity.  Described as a compelling combination of actor Robin Williams and 
PBS host Wayne Dyer, Craig is in the top two percent of America's most recognized speakers. A 
nationally known speaker and consultant, Craig has spoken to more than 900,000 people 
internationally and in all 50 states. Rated as a top tier speaker, Craig has shared the platform with 
Vice President Al Gore, bestselling author Tom Peters and others. Microsoft, Disney, Chase, 
United Airlines, and the Mayo Clinic - his client list reads like an international Who's Who.    
Craig presents to Fortune 500 companies, legislators, public service and healthcare professionals, 
and to college campuses, non-profit service organizations, and victim rights groups. He has 
authored Improv 101, Unleash Your Creative Spirit, co-authored the book, Humor Me and 
written many articles for major publications. Craig has appeared on countless radio and 
television programs, including National Public Radio.    His cutting-edge programs incorporate 
practical tools to loosen up, become more creative, and live in the moment. His audiences sit on 
the edge of their chairs, roll in the aisles with laughter, and leave the event transformed.   
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