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NCBC President Welcome Message 

Welcome to the 2017 NCBC Education Conference!  It is an honor 
to welcome almost 600 bankruptcy court employees to Denver, Col-
orado.  The District of Colorado host court and NCBC Education 
Committee worked hard to develop an excellent program, including 
classes on staff development, managing professionals, IT security, 
financial planning and much more.  There is something for everyone 
– you will not leave this conference disappointed!

This digital conference book, and the conference mobile app and 
website, contain the conference agenda, speakers’ biographies, 
MSU information, InfoShare and more.  It is also includes many 
things you will want to know about Denver, what to see and do, and 
where to eat.  A very special thank you to TJ Vincent and Danielle 
Urban (District of Colorado) who created this wonderful digital book.   

We are grateful to the AO, FJC, MSU and many talented court pre-
senters for their contributions to the education program. We could 
not provide excellent training to our members without you.   

To our friends and colleagues in the District of Colorado, led by 
NCBC Past-President/Clerk Ken Gardner, thank you for all your 
hard work, excellent ideas and willingness to host this important 
training program.  You have lived up to your great theme of 
“Education with Altitude.” 

Thank you for your support of the NCBC and its important mission.  
Enjoy the conference! 

M. Regina Thomas, President

National Conference of Bankruptcy Clerks 
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Special Thanks to 
NCBC’s

Generous Sponsors 
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Sunday, July 16  

3:00 pm - 5:00 PM  Early Conference Registration      
(MSU Students Arrive) 

Monday, July 17  

8:00 AM - 6:00 PM Conference Registration      

8:00 AM - 8:30 AM  MSU Orientation 

8:30 AM - 5:00 PM MSU - Human Resources Management 

11:30 AM - 5:00 PM  MSU/NCBC Faculty Development Session 

2:00 PM - 5:00 PM NCBC Board Meeting        

5:00 PM - 7:00 PM  Welcome Reception 

Tenth Circuit Court of Appeals,  
Byron White United States Courthouse 

Evening On Your Own 

Tuesday, July 18  

6:00 AM– 6:45 AM Morning Exercise– Self Guided Walk 

7:00 AM - 4:00 PM  Conference Registration 

7:30 AM - 8:30 AM Breakfast 

8:30 AM - 9:00 AM Opening Ceremony 

2017 NCBC Conference Agenda 
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 Tuesday, July 18 

 
8:30 AM - 9:00 AM             National Anthem– Hon. Michael E. 
   Romero, U.S. Bankruptcy Court for the 
   District of Colorado 

                                            Welcoming Remarks                                                 
    M. Regina Thomas, President - NCBC                     

    Kenneth S. Gardner, Clerk of Court 
    U.S. Bankruptcy Court for the District of                   
    Colorado 

    Hon. Timothy M. Tymkovich, Chief                   
    Judge Tenth Circuit Court of Appeals 

                                             Hon. Michael E. Romero, Chief Judge                  
    U.S. Bankruptcy Court for the District 
    of Colorado 

 

9:00 AM - 9:45 AM     Hon. Karen E. Schreier, Judicial Confer -  
     ence Committee Chair Committee on the    
     Administration of the Bankruptcy System 

       

9:45 AM - 10:00 AM  Break 

10:00 AM– 12 Noon     Plenary Speaker: Craig Zablocki 

12:00 PM - 1:30 PM     Peer to Peer Lunch (Box Lunch) 

      
      
      
      
      
      
      
      
      8 

 Tuesday, July 18 

 
1:30 PM - 3:00 PM Breakout Sessions (#1) 

 The Art of Questioning 

 Death by PowerPoint: A Letter to Presentation Killers 

 Finance Accounting and Procurement Panel 

 Fundamentals of Information Technology Manage-
ment or What Everyone Needs to Know About How It 
Works!  

 How to Improve Work-life Balance 

 How to Make Money in TSP 

 Notice More- The Inner Workings of the Bankruptcy 
Noticing Center 

 Offensive Security: A Proactive Approach 

 The Power of Empathy 

 So Good They Can't Ignore You 

                                                                  
3:00 PM - 5:00 PM Info-Sharing 

 

6:40 PM     Optional Event 
   San Diego Padres v. Colorado Rockies  at Coors Field 
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 Wednesday, July 19 

6:00 AM - 6:45 AM Morning Exercise– Zumba 

7:30 AM - 8:30 AM  Breakfast 

8:30 AM - 10:15 AM NCBC Program 

 James R. Baugher, Associate Director Administrative
Office of the United States Courts Department of Ad-
ministrative Services

 Laura C. Minor, Associate Director Administrative
Office of the United States Courts  Department of
Program Services

 Joseph R. Peters, Associate Director Administrative
Office of the United States Courts Department of
Technology Services

 Dana K. Chipman, Education Division Director Feder-
al Judicial Center Services

10:15 AM - 10:30 AM  Break 
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 Wednesday, July 19 

10:30 AM - 12:00 PM Breakout Sessions (#2) 

 The Art of Questioning

 Automated Forms using Word

 Don't Get Knocked off Your Square:  How to Deal
with Challenging aka "Difficult" People

 The Employee's Role in Performance Management

 Finance Accounting and Procurement Panel

 Making the Most Out of Social Security

 Managing the Unmanageable: Strategies for Manag-
ing People that put the "D" in Difficult

 Memory Skills to Enhance Productivity

 Planning, Developing and Implementing IT Applica-
tions and Projects

 The Power of Empathy

 Safeguarding Assets: Fundamentals of Internal Con-
trol in The Judiciary

12:00 PM - 1:15 PM Lunch on your Own 



11 

 Wednesday, July 19 

1:15 PM - 2:45 PM Breakout Sessions (#3) 

 Automated Forms using Word 

 The Cognitive Importance of Creativity at Work 

 Court Services Office Update  

 Death by PowerPoint: A Letter to Presentation Killers  

 Habits:  How We Get in Them, How We Get Out of 
Them 

 How to Improve Work-life Balance  

 Memory Skills to Enhance Productivity 

 Retirement Planning:  Projections vs. Reality  

 Safeguarding Assets: Fundamentals of Internal Control 
in The Judiciary 

 Social Media in the Courts 

 What's My Leadership Style? 

 You Want Me to Deliver a Presentation? 

 

2:45 PM - 3:00 PM  Break 
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 Wednesday, July 19 

3:00 PM - 4:30 PM Breakout Sessions (#4) 

 The Cognitive Importance of Creativity at Work 

 Habits:  How We Get in Them, How We Get Out of 
Them 

 Making Appeals More Appealing  

 Managing the IT Professional 

 Next Gen CM/ECF Update 

 Offensive Security: A Proactive Approach  

 Social Media in the Courts 

 Taking Control of Financial Strategies  

 Team Building Colorado Style 

 What Does that Mean? Strategies for Working Effective-
ly in the Multigenerational Workplace 

 What's My Leadership Style? 

 You Want Me to Deliver a Presentation? 

  

4:30 PM - 5:00 PM  MSU Wrap Up Session  
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 Wednesday, July 19 
 
 

6:30 PM     Dinner Event at the History Colorado Center  
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 Thursday, July 20 

6:00 AM - 6:45 AM Morning Exercise– Zumba 

7:30 AM - 8:30 AM  Breakfast 

8:00 AM - 8:45 AM NCBC Meeting 

8:45 AM - 9:00 AM  Break 

9:00 AM - 10:30 AM  Breakout Sessions (#5) 

 Dealing with the Six Parts of Personality  

 Don't Get Knocked off Your Square:  How to Deal with 
Challenging aka "Difficult" People 

 Holding an “Open Space” 

 Is the Judiciary Ready for Agile? How Agile Project 
Management Has Helped the OKNB Courts  

 Managing Your Former Peers 

 Notice More- The Inner Workings of the Bankruptcy 
Noticing Center 

 So Good They Can't Ignore You 

 Team Building Colorado Style 

 Understanding and Maximizing Your FERS Retirement 

 What Does that Mean? Strategies for Working Effec-
tively in the Multigenerational Workplace 
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 Thursday, July 20 

10:30 AM - 10:45 AM  Break 

10:45 AM - 12:00 Noon  Plenary Speaker  - Craig Zablocki  
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 BREAKOUT SESSIONS 

The Art of Questioning - Jennifer L. Richter 

Are you a doer? A problem-solver? Are you ready to jump in and help, 
offer advice or tell it like it is? Sometimes we need to STOP and ask 
questions before we put our energy, dedication and expertise into play. In 
this interactive workshop, we will redefine our concept of leadership, ex-
plore how we can strengthen relationships through the art of questioning, 
and discuss how a simple question, rather than a statement, can change 
the course of a program, project or event for everyone involved.  

 During this workshop, we will discuss the difference between an effective 
leader and an ineffective leader; explore the cultural impact of telling vs. 
asking; define humble inquiry and its relevance to leadership; explore 
how humility and vulnerability bring us to a deeper experience with our 
own leadership; identify specific questions that can be used in any given 
situation to generate openness and dialogue; and review scenarios that 
can be applied in the workplace.  

Automated Forms using Word - Mark Tyan, Jeff Davis, Charles Wil-
liamson 

DIME - Document Integration Made Easy. Using specially formulated 
tokens in Word documents, this application is able to present a simple 
interface for filling out custom court forms.  It also offers CM/ECF Case 
Number query to auto-fill certain case-related fields.  A simple interface 
allows easy token creation and essentially eliminates the need for VBA or 
WordPerfect Perfect Script programming skills. 

The Cognitive Importance of Creativity at Work - Jenifer Richter 

Creativity is fundamental to the development of our cognitive skills, and a 
vital driver of productivity, exploration and success in the workplace. This 
workshop explores the cognitive impact creativity can have on our work, 
the myths that tend to keep us from engaging in it, and the benefits we 
can get from it. You will walk away with tips and tools you can immediate-
ly implement back in your court unit to encourage creativity. During this 
workshop, we will explore how creativity stimulates the brain; identify 
myths about creativity; discuss how creativity impacts decisions and 
productivity in the workplace; determine when creativity is appropriate to 
use in the workplace; and discuss ways to encourage creativity in your 
office. 
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Court Services Office Update – Gary McCaffrey and Jason Edwards 

Come meet with AO Court Services Office staff that provide direct sup-
port to the bankruptcy courts!  Court Services Office staff will provide 
updates and respond to your questions on topics including the bankrupt-
cy work measurement formula study, the Next Generation of Bankruptcy 
CM/ECF, September 2017 operational and administrative training for 
Court Unit Executives and Chief Deputies, bankruptcy noticing activities, 
CSO's court review program, and the Judicial Conference Court Admin-
istration and Case Management (CACM) cost containment study. 

 

Dealing with the Six Parts of Personality - Lou Gil 

This presentation identifies and characterizes six parts of the human per-
sonality.  The Kid, The Victim, The Tough Guy, The Know-it-All, The 
Caregiver and The Reasoner are all individually discussed regarding the 
effect each has on human interaction.  In a somewhat lighthearted man-
ner, it reveals the characteristics of each part within ourselves and how 
each part interacts with these parts in other people…be they customers, 
peers, family members or even total strangers.    It discusses methods for 
dealing with each part of an individual’s personality without becoming 
involved in a negative interaction. 

 

Death by PowerPoint: A Letter to Presentation Killers - Hanna 
Umanskiy 

Have you ever experienced a Death by PowerPoint?  Or, maybe even 
caused it (unintentionally, of course) once or twice in your lifetime? If the 
answer is yes, this presentation is for you.  The presentation will give 
people with little or no graphic design background the skills they need to 
create visually appealing and professional slides. We will discuss main 
strategies for effective presentation design, and will go over specific tips 
on graphic images, fonts, and background selection. You will learn how to 
turn a confusing, text-heavy PowerPoint presentations into audience-
oriented slides with clear message and effective visuals.   
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 Don't Get Knocked off Your Square:  How to Deal with Challenging 
aka "Difficult" People –     Julie Owens 

Have you ever dealt with someone who took you there?  Did you act 
outside yourself and get knocked off your square? No matter how hard 
we try, challenging aka difficult people cannot be changed, avoided or 
wished away. The word difficult implies that something is impossible, 
while challenging implies there is a possibility.  Learning about the dif-
ferent types of difficult people, their motivations and what makes you 
and them tick, will help you maintain your sanity and freedom.  While 
you cannot change people, you can change yourself.  Participants will 
learn benefits of learning why and how to deal with difficult people, 
challenging v difficult, what makes a person difficult, the types of diffi-
cult people, it's you not them, what are your triggers and how to control 
them, and methods on how to interact with difficult people. 

The Employee's Role in Performance Management - Joy Richard-
son 

What is the employee's role in the performance management process? 
We are all expected to do our jobs. But, what else should we do? In 
this interactive session, we'll explore the responsibilities of employees 
in the performance management process. By the end of this session, 
participant will increase their knowledge and ability to identify appropri-
ate employee actions during the process, identify inappropriate employ-
ee actions during the process, and develop an action plan for partici-
pating in their next appraisal meeting. 

Finance and Accounting; Procurement and Registry Investment  - 
Charles Glenn, Steven Vetter and Frances Sullivan 

This panel session will cover major initiatives underway in the Finance 
and Accounting; Procurement; and Registry Investment areas.  Con-
troller Charlie Glenn will provide the latest on the updates to Volume 13 
of the Judiciary Policy Guide, Treasury Initiatives, the deployment strat-
egy of the Judiciary Electronic Travel System (JETS) and cyclical audit 
reporting. Steve Vetter, the Chief of the Investment Services and Com-
pliance Staff (ISCS) will provide the latest on Registry matters including 
Policy updates, the Disputed Ownership Fund (DOF) solution in CRIS, 
and upgrade to JFinSys for both CRIS and Non-CRIS courts.  Frances 
Sullivan, the Procurement Executive will discuss contracts going paper-
less, Bridge contracts, and Time and Materials contracts.    
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 (MSU and Open to All) Fundamentals of Information Technology 
Management or What Everyone Needs to Know About How It Works! 
- Barry Lander, April Wiggs, Stephen Massing 

Paper dockets. Paper files. Paper anything?  The pace of change has 
quickened and what was once a paper-based system has moved to a 
world of bit and bytes.  The Information Technology age is here and there 
is no turning back.  During this session, participants will gain a basic un-
derstanding of technology and its use in the courts.  We will explore how 
technology can improve service to the public and how to leverage various 
technologies (from smart phones to iPads to video conferencing) to 
achieve the court's mission and goals.  And, finally, how the Judiciary 
governs and secures its information technology infrastructure (ie Cyber 
Security). We promise no computers will be harmed during this ses-
sion.  Open to all attendees. MSU students must attend this program for 
1.5 hours credit toward Information Technology Management. 

 

Holding an "Open Space" - Stephanie Hemmert 

By the end of this session, participants interested in the "open space" 
training concept (upon which the Ops Forums are partially developed) will 
accomplish the following:   

Identify the history of "open space." 

Examine the conditions for holding an open space in one's district and 
discuss the pros and cons. 

Receive sample materials to use if interested in holding an open space. 

Identify the elements for an "open space" conference to succeed. 
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 How to Improve Work-life Balance – Laura Guice, Abbey Spresser, 
Danielle Urban 

Do you work to live or live to work?  What is work-life balance and why is 
it so important?  In this session, we will discuss these questions and pro-
vide various customizable solutions.  We will explore individual, team, 
and organizational needs and responsibilities, and how to balance them 
through improved culture, policies, and communication.  We will discuss 
time and attendance issues, performance management options, work 
prioritization, and the influence of organizational culture.  This class will 
equip you with specific tools and information to help avoid stress and 
burnout, and encourage fulfillment and well-being.  Join us to learn tangi-
ble tips, tricks, and tools to help balance your life and your job, and learn 
how to get your boss to buy in.  Happy people make great employees 
after all! 

 

How to Make Money in TSP – James De La Torre 

This class focuses on your TSP and how it is critical to your retirement.  
You will examine different investments options and drill down into the 
inner workings of each fund and the best time to buy, sell or take no ac-
tion.   Other topics discussed include the Roth option, withdrawals, loan 
and inter-fund transfers. 

 

(MSU) Human Resources Management - Terry Curry 

People are still the critical element in the success of any court.  Courts 
need good people, people who are competent, up-to-date, professional, 
ethical, and committed.  For court leaders to manage and improve its 
human resources, they must understand the fundamentals.  When court 
leaders understand what their employees do, they can oversee the evalu-
ation of the actual against desired performance.  This helps courts struc-
ture jobs, departments, and workflow; develop job descriptions, design 
recruitment and selections procedures; and evaluate positions to ensure 
equitable compensation. Whether you are a current or future leader, HR 
professional, or clerk's office staff member looking to expand your 
knowledge base this is a unique learning opportunity. 
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 The Inner Workings of the Bankruptcy Noticing Center - Joe Speet-
jens 

Do you want to notice more around you?  Remove the blinders and see 
all the BNC has to offer.  Representatives from the Bankruptcy Noticing 
Center (BNC) will show you how the Judiciary can take full advantage of 
the noticing process, including recently added and planned capabilities, 
and provide a behind the scenes look at the printing plant.  Answer all 
your noticing questions here. Join us to see it all. 

 

Is the Judiciary Ready for Agile? How Agile Project Management 
Has Helped The OKNB Courts -  April Wiggs 

Agile Project Management is a presentation on a methodology that allows 
court management to have a better understanding of where and how 
resources are being used when faced with significant amounts of work 
and a discussion on how tools and resources like this can assist in man-
aging resources across district lines to increase transparency and peer 
accountability. 

 

Making Appeals More Appealing - Mary-Jill Patuto 

This course summarizes the entire appeals process from the Bankruptcy 
Court to the District Court or BAP and on up to the Circuit courts. The 
discussion will include the applicable Rules of Procedure and withdrawals 
of the reference and non-core proceedings. The objective is to give the 
case administrators a better understanding of the overall process and the 
importance of working with other courts.  It is a great opportunity to go 
over some changes to the 8000 Rules series which took place in 2014. 
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 Making the Most Out of Social Security – James De La Torre 

This class focuses on maximizing your Social Security benefits, claim/
filing strategies, earning limits, and taxes.  The presentation describes 
Medicare and health insurance options for federal employees and dis-
cusses the different options employees have for health care post age 65. 

 

(MSU and Open to All) Managing the IT Professional - Esther 
DeVries 

Effective court leaders know how to align technology and technical pro-
fessionals with the goals and mission of the court and the justice system. 
Technical staff must be competent professionals and work well with oth-
ers, both inside and outside the court. Good technical staff may have a 
different perspective on technology and work priorities than do others in 
the courts. They sometimes speak in a different language and seek and 
desire considerable independence. Their talents and expertise are critical 
to the success of the court. This session will explore the unique challeng-
es of managing IT professionals and overseeing the information technolo-
gy program at a court.  Open to all attendees. MSU students must attend 
this program for 1.5 credit hours toward Information Technology Manage-
ment. 

 

Managing the Unmanageable: Strategies for Managing People that 
put the "D" in Difficult - Stephanie Small 

Difficult people can negatively affect team performance and morale. A 
bad attitude is contagious and can spread. As managers, potential man-
agers, supervisors or team leads, it is important to deal with challenging 
employees early on before disruptive attitudes infect the rest of the team. 
The “Managing the Unmanageable” workshop focuses on identifying the 
differences between difficult behavior and difficult people and providing 
participants with effective techniques and strategies for managing chal-
lenging employees. The workshop is a light approach to a tough topic 
designed to assist managers who realize that crying in their cubicle isn't 
an option. 
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 Managing Your Former Peers - Richard Marshall 

Making the leap from peer to boss is never easy, for all parties involved.  
Besides dramatic change, new managers frequently struggle to balance 
their former coworker relationships with new management responsibili-
ties.  This session helps participants make a successful transition from 
coworker to manager or supervisor, and help their peers understand the 
new dynamics of their relationship.  The course will examine the issues, 
problems, and yes, opportunities inherent in promotion from within situa-
tions. 

 

Memory Skills to Enhance Productivity - Richard Marshall 

Participants will identify how to use memory more effectively in their jobs 
and personal lives, and test memory skills using interactive exercises, 
identify different types of memory systems, analyze memory needs, ex-
plore techniques to enhance short and long term memory skills, and dis-
cuss the relationship between health, nutrition, and memory, and discuss 
the interplay between age and memory. 
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 NCBC Faculty Development Workshop - Maureen Conner, Barry 
Lander and Teresa Underwood 

Have you ever wanted to develop and teach a training program at your 
court?  At NCBC?  For MSU? This new workshop will ground students in 
the fundamental principles of how adults learn best, and why this is criti-
cally important to judicial branch work.  Students will identify their individ-
ual learning styles and ways to extend learning experiences for more 
meaningful and transformational learning to take place.  Everyone will 
develop an idea from "first thought to program delivery"!  The course is 
being led by Dr. Maureen Conner, Director of the MSU Judicial Admin-
istration Program.  This class is open to all interested students. 
 
The content of this workshop can be applied in any environment. The 
workshop is being offered on Monday, July 17 from 11:30 a.m. to 5:00 
p.m. (pre-conference) so it requires an early arrival.  The start time is at 
11:30 a.m. (feel free to bring lunch) so it is possible for some to fly into 
Denver on Monday morning.  As a side benefit of attendance - students 
interested in the MSU program can apply their successful attendance and 
participation toward meeting the MSU Judicial Administration Certificate 
Program requirements for the Education, Training, and Development 
course. 

 

Next/Gen - CM/ECF – Gary McCaffrey, Daniel Isaacs-Smith, Janet 
Stafford, Monette Warren and Jorgette Chaco 

The new modules in NextGen CM/ECF provide enhanced technology and 
functionality to improve efficiency for judges, chambers’ staff, clerk’s of-
fice staff, and public users. Chambers document management and hear-
ing preparation are enhanced through the new NextGen CM/ECF Judge 
Review Packets module. A new Workspace module includes options that 
will enable clerk’s office staff to organize their CM/ECF desktop for more 
personal efficiency. Through the new Central Sign On module, attorneys 
will need only one password and log-in to access PACER and e-filing in 
multiple courts. Bankruptcy case opening is enhanced to include the abil-
ity to capture additional data fields in cases opened by attorneys who use 
third party filing software .  The judge/trustee assignment module has 
been rewritten with a streamlined interface and new features.  This ses-
sion provides a high level overview of the new modules and outlines the 
NextGen CM/ECF implementation process. 
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 Offensive Security: A Proactive Approach - Joshua Glovinsky 

With companies like Yahoo, SnapChat, Weebly, and Cisco and organiza-
tions such as the NSA, the DNC and the DCCC all being in the news for 
hacking compromises in 2016, it is time to take a more proactive approach 
to prevent the US Courts from showing up in the news in 2017. Offensive 
Security is the act of proactively assessing your own network to find weak-
nesses and vulnerabilities before they are exploited by real threats. This 
course will cover the basics to implementing a proactive approach to securi-
ty. Objectives: Define defense in depth. define principal least privilege, de-
fine a proactive employee training policy, and define a proactive application 
auditing policy. 

 

(MSU and Open to All) Planning, Developing and Implementing IT Ap-
plications and Projects -  Barry Lander, Lou Gil, April Wiggs 

Lotus Notes, CM/ECF, JFINSYS, CM/ECF, calendar applications, and hun-
dreds of other local applications, some shared and some just used locally by 
courts.  Soon we will shift to NextGen CM/ECF and UNIFY.  How do you 
make the most of the smorgasbord of technology options?  This session's 
tasty entrees provide a foundation to understand application development in 
the courts (the new world of Agile Software Development will be exam-
ined).  The knowledge required to manage technology and its rate of change 
is considerable.  Court leaders must know the fundamentals and ensure that 
they, and their technical staff, keep current with how other organizations, 
including courts, are successfully using technology.  Court leaders must 
know what options exist, how they are being used in courts and other organ-
izations, and how technology is evolving.  Only then can they oversee staff 
and vendors to ensure that the most appropriate solutions are implemented.  
A panel of experts from the AO and the courts will share both national and 
local perspectives on application planning, development and support.  

 

The Power of Empathy - Stephanie Hemmert 

What is empathy?  How can you practice it?  How does it relate to work-
place situations?  In this session, we will explore these questions, share 
examples of how some organizations are using "emotionally intelligent sign-
age" and brainstorm ways in which this could apply in the courts. 
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 Retirement Planning:  Projections vs. Reality - James De La Torre
  

This course discusses the difference between retirement income and the 
challenges you will face in retirement.  Some of the greatest challenges 
retirees will face will be identified, which can help employees develop 
realistic retirement goals to overcome these challenges and achieve a 
comfortable retirement. 

 

Safeguarding Assets: Fundamentals of Internal Control in the Judi-
ciary - Robin Trevillian and Brian Lynch 

One of the goals of the judiciary is to ensure the integrity of funds, infor-
mation, operations and programs through strengthened internal controls 
and audit programs.  Meeting internal control requirements continues to 
be a challenge for courts, with some courts receiving findings related to 
the requirement to perform an annual self-assessment of internal control. 
Participants in this session will be able to: identify the purpose of internal 
controls, and the elements of a sound court internal control program; dif-
ferentiate among the roles and responsibilities of court officials; under-
stand the purpose of an internal controls self-assessment, and how it is 
distinct from an audit; and access mentors from other courts, Administra-
tive Office points of contact, tools, and training to help enhance a court’s 
internal control program. 

 

So Good They Can't Ignore You - Fred Childers 

Come explore the idea of being "So Good They Can't Ignore You". Using 
the work of Cal Newport, we'll have a lively discussion around the idea of  
“following your passion".  Is this good advice?  Or is it better to develop 
your unique skills and let passion flow from that?   How do you stay fo-
cused in a world with 24/7 distractions?  This session is designed for all - 
operations staff, IT team members, HR, supervisors and managers. 
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 Social Media in the Courts - Norman Meyer 

Social media is in wide use in society and government -- and the courts are 
no exception.  This session will address the pros and cons of social media 
use by courts and court staff, along with how to use social media effectively 
and appropriately. 

 

Taking Control of Financial Strategies – James De La Torre 

This course provides you with the tools to strengthen your financial future.  It 
will focus on the importance of maintaining good credit, insuring against the 
unexpected, putting money to work by investing, building a healthy nest egg 
for retirement, maximizing Social Security benefits, and facing financial 
hardships caused by divorce or losing a spouse. 

 

Team Building Colorado Style - Ken Gardner 

 

 
This class will investigate what it takes to become a successful team using 
the four stages of team development based on a theory developed by Bruce 
Tuckman.  The four stages, forming, storming, norming and performing, 
which are common to most of us, will be utilized to discover what ingredients 
a team needs to excel.  We will tie this into a team development exercise 
and identify how the team can reach the top of a 14,000-foot mountain peak.  
This classroom exercise will allow team members to develop a strategy to 
“reach new heights” by exploring what it takes to get your team prepared for 
a new task or adventure and identify the building blocks and obstacles that 
will inevitably come up to reach the team goal. 
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 Understanding and Maximizing your FERS Retirement – James De 
La Torre 

FERS, Social Security and TSP:  the three pension plans that make up 
your retirement package.  This course will summarize how each of these 
benefits work and ideas on how you can develop a realistic strategy to 
maximize your retirement income.  Learn to take control of your retire-
ment! 

 

What Does that Mean? Strategies for Working Effectively in the Mul-
tigenerational Workplace - Beth E. Johnson and Phyllis Drum 

Multiple generations in today's workplace can be challenging. Genera-
tional differences (real or perceived) can affect productivity, communica-
tions and teamwork.  This workshop will look at the multiple generations 
in today's workplace and the strategies that can lessen the chance for 
misunderstandings.  By the end of this workshop attendees will identify 
the characteristics of generations in the workplace, examine perceptions 
vs. reality of generational styles and preferences, and develop strategies 
to work more effectively with all generations. 

 

What's My Leadership Style? - Joy Richardson 

Leadership style is a person's unique way of influencing others to work 
towards specific goals. The most effective leaders have the flexibility to 
adapt their leadership styles to meet the requirements of different people 
and situations. But first, you must know what your preferred leadership 
style is. In this interactive session, you'll complete a leadership style as-
sessment, discuss the qualities of the Direct, Spirited, Considerate, and 
Systematic leadership styles, and explore when and how you can use 
your talents to maximize your contributions to your court.  By the end of 
this session, you will increase your knowledge and ability to describe your 
personal leadership style, identify ways to capitalize on your leadership 
strengths and minimize your trouble spots, and identify ways to adapt 
your style to various situations.  
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 (MSU) MSU Wrap Up Session - Barry Lander 

During the previous 5.5 hours of instruction for Information Technology Man-
agement we looked at various aspects of managing information technology. 
This session will bring everyone together in a thirty-minute session to close 
out this year's MSU classes.  
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 INFO-SHARING 

The Information Sharing Session is a good place to come see how other 
courts have dealt with issues they’ve faced and are willing to share with 
others.  The federal courts have long been very creative and have                           
approached challenges by developing new applications.  This year there 
will be 16 exhibitors offering.  Conference attendees can look forward to 
seeing these and other presenters on Thursday July 18, 2017 from 3:00 
to 5:00 p.m.     
     

 

 

 

 

 

 

 

ADI (Automated Docketing Interface) (North Carolina Middle Bank-
ruptcy) 

Is your court taking full advantage of ADI and its many benefits:  robotic 
docketing, built-in quality control, zero error rate, automated tracking of 
cases that are candidates for ADI docketing?  ADI applications can be 
designed and tailored for your event and to your specifications.   We are 
always looking for new ways to apply ADI.  If you have a suggestion for 
how ADI might benefit your court, stop by the booth during Info Share.  
Together, we can take your vision from conceptual to conceivable and 
with a little bit of effort to attainable! 
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Annual SARD Reconciliation (North Carolina Middle Bankruptcy) 

Is your court receiving statistical credit from the Judiciary Data and Analy-
sis (JDAO) for all bankruptcy and adversary proceedings cases that were 
filed at your district? Each year, the AO calculates the number of cases 
that were filed in each district for budget and staffing allocation purposes. 
Prior to the AO starting its calculations, it is vital for each district to recon-
cile their newly filed cases in CM/ECF against the information contained 
in the JDAO database for your court. This reconciliation process can eas-
ily be accomplished by using a simple script that was developed by Joe 
Markley, Director of Information Technology, at the North Carolina Middle 
Bankruptcy Court. Ensure your court receives statistical credit for all cas-
es that were filed in your district. 

 

Best Practices Working Group - Operations and Technology 

Stop by to learn about our group's mission and efforts to promote the 
recommendations.  We will answer any questions about the group and 
solicit ideas for future recommendations. 

 

CHAPWeb/CHAP (Utah Bankruptcy) 

Tools for courtroom flow and support before, during, and after court: 

 Mobile and Remote Capable 
 Case and Document Tracking System with Notes 
 Calendar with powerful tools 
 Robust Notes and Tools 
 Attachments 
 Hearing review & tracking packets 
 Complete access to real-time CM/ECF case data 
 Flexible scheduling with self-calendaring 
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 CR/ECF Cash Register (California Southern Bankruptcy)  

The Cash Register/ECF program (CR/ECF) is a software application that 
automates the Bankruptcy Court's cashier/Intake deputy receipt-writing 
duties.  CR/ECF feeds transactions into VAEB's JFINSYS application.  
Additionally, CR/ECF retrieves case information from ECF as well as 
removes case flags and sets the satisfy and/or terminate deadlines.  

CourtSpeak : Courtroom Recordings on PACER (North Carolina 
Eastern Bankruptcy) 

North Carolina Eastern Bankruptcy's digital audio program, CourtSpeak, 
is the AO-approved software program for automatically docketing court-
room audio recordings to PACER. CourtSpeak software is the optimum 
solution for courts because it allows batch processing and upload of all 
the days audio files. It is compatible with FTR, VoiceIQ, DCR-Liberty, and 
CourtSmart. Approval by at least one judge in your current district is re-
quired before implementing the CourtSpeak program and additional infor-
mation may be found at http://cs.nceb.circ4.dcn.  

Data Visualization - Using Website Dashboards to Display Statistics 
(Maryland Bankruptcy) 

Most of us are very visual people.  As it has often been said, "A picture is 
worth a thousand words."  

Website dashboards create exactly that kind of a picture--and in this in-
stance, the Maryland Bankruptcy Court has created a dashboard that 
allows the public to easily visualize its Bankruptcy Case Statistics. 

It would take 72 reports to encompass all of the permutations of data that 
this one screen can deliver in moments.  And the best part--updated data 
is delivered each and every night with not a minute of staff time required.  
To do this, Google Chart technology has been leveraged to create a dy-
namic view of the Court's statistical data. 

ePOC - Streamlining all things Claims for Bankruptcy (North Caroli-
na Middle Bankruptcy) 

If you are a bankruptcy court, claims should be totally a zero effort work 
load for your staff. If you are not taking advantage of ePOC, come visit to 
find out how it can greatly benefit your court.  
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 FJC Education Programs, Resources, and FJC.dcn 

The FJC exhibit will focus on two key areas: 

 FJC.dcn.  Creating subscriptions, new releases, and forums 
 FJC Education Division programs and resources. Learn more about 

the FJC education competencies, programs, and resources.  FJC 
staff will be on hand to answer questions. 

 

Judiciary Financial Systems (JFinSys) (Virginia Eastern Bankruptcy) 

The Judiciary Financial System (JFinSys) is the successor to the Finan-
cial System (FinSys)--both of which were developed and are maintained 
and supported by the Virginia Eastern Bankruptcy Court (VA-EB) through 
its JFinSys Development and Deployment Team. JFinSys, which is a 
financial system addressing accounting requirements for bankruptcy 
courts, processes and maintains funds that are received via cash register 
applications, CM/ECF (Current and NextGen), and Pay.gov. JFinSys is 
used by bankruptcy courts to record, track, and manage transactions 
associated with bankruptcy cases.  Funds are disbursed in accordance 
with Judiciary policy. VA-EB and the AO are incorporating JFinSys into 
the Judiciary Integrated Financial System as the Bankruptcy Court Debt 
Management Module. 

 

Judicial Voice Recorder (JVR) (Utah Bankruptcy) 

 Digital Leverages existing case data - CM/ECF, Calendaring pro-
grams and modular data 

 Currently in final development  
 Scalable and modular design     
 Support the needs of all court unit types (Appellate, District and 

Bankruptcy) 
 Reduces costs - Eliminates costs for procuring, supporting 3rd party 

software 
 Non-proprietary open source audio 
 Improves accuracy - JVR provides automated speaker/microphone 

tracking and creates an accurate timeline of speakers 
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 Next Generation of CM/ECF 

Come learn about the new features and functionality in the Next Genera-
tion of CM/ECF (NextGen)!  Staff from the AO's Court Services Office 
and Judicial Services Office will be available to answer questions about 
the software and implementation. 

 

Michigan State University 

Leveraging Your Career: The Value of Advanced Education 

 

SimpleSync (Minnesota Bankruptcy) 

GovDelivery is a web-based email subscription service that enables any-
one to subscribe to a variety of court emails. Even though GovDelivery 
has become more popular in the judiciary, synchronizing email addresses 
between CM/ECF and GovDelivery remains very complicated and time 
consuming and has become the major hindrance for non-GovDelivery 
courts to adopt this solution. The SimpleSync web application provides 
an easy way for local courts to complete this convoluted process with just 
a few clicks. 

 

Talent Tuesday (Illinois Northern Bankruptcy) 

Northern District of Illinois presents a monthly WebEx called Talent Tues-
day.  Join us as we discover, learn and develop our Clifton Strengths, 
one theme at a time.  Stop by our table to get the schedule of upcoming 
Talent Tuesdays and learn what it’s all about. 
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MICHIGAN STATE UNIVERSITY (MSU)                     
JUDICIAL ADMINISTRATION PROGRAM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Maureen E. Connor, Ph.D., Judicial                                                  
Administration Program Director, MSU 

 

NCBC Faculty Development Workshop  
Maureen Conner, Barry Lander and Teresa Underwood  
Monday from 11:30 - 5:00 
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 BIOGRAPHIES 
Jorgette Chaco began her career with the United States Bankruptcy 
Court for the Southern District of California in 1989. As the Case Man-
agement and Electronic Case Files (CM/ECF) Coordinator, Jorgette 
played an integral role in the implementation of NextGen CM/ECF, which 
included Central Sign-On (CSO) and Workspace.  She is currently work-
ing with Judges and chamber staff configuring and working with Judges 
Review Packet (JRP).  Jorgette works closely with supervisors, staff, IT 
and the AO in regards to procedural issues, doctype creation/editing and 
implementation of new system releases. She analyzes operational prac-
tices and procedures and continues to work with outside customers in-
cluding attorneys, trustees and other courts. She is involved in the early 
adopter NextGen CM/ECF mentor program, working with courts to share 
her knowledge and provide support for their implementation of NextGen 
CM/ECF.  
 
Fred Childers has been Chief Deputy of the U.S. Bankruptcy Court, 
Northern District of Georgia since 2010, having held the same position in 
Georgia Middle beginning in 2006.  He served as Operations Manager for 
a Standing Chapter 13 Trustee in Atlanta for 18 years prior to beginning 
federal service. He has presented training programs for Federal Judicial 
Center, the National Association of Chapter 13 Trustees and at previous 
NCBC conferences.  Fred holds degrees from Furman University and the 
University of Texas.   
 
Dr. Maureen E. Conner is a professor and director of the Judicial Admin-
istration Program and JERITT Project at Michigan State University (MSU) 
School of Criminal Justice.  Dr. Conner joined MSU in 1991 where she 
was responsible for creating the foundational knowledge base for judicial 
branch education, which resulted in the publication of numerous mono-
graphs, multiple resource guides, and articles.  She launched and contin-
ues to lead the Master of Science degree and two certificate programs in 
judicial administration where she teaches students from across the globe 
and publishes on the topic of judicial administration and leadership.  Dr. 
Conner consults frequently with courts and other judicial branch organiza-
tions within the United States and across the Americas, the Middle East, 
Eastern Europe, and Southeast Asia. Dr. Conner holds a doctorate de-
gree in sociology, a master’s degree in public administration, and a bach-
elor’s degree in criminal justice.  She is a recipient of the State Justice 
Institute Howell Heflin Award, the Justice Management Institute Ernest C. 
Friesen Award of Excellence, and the National Association of State Judi-
cial Educators Karen Thorson Award. 
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 Theodore H. (Terry) Curry is the Associate Provost and Associate Vice 
President for Academic Human Resources at Michigan State University.  
Prior to becoming Associate Provost, he served eight years as Director of 
the graduate School of Labor and Industrial Relations (now the School of 
Human Resources and Labor Relations) of Michigan State University.  He 
is also a professor of human resources management and holds graduate 
and undergraduate degrees in business administration with concentration 
in human resources management from the University of Kansas.  Profes-
sor Curry has held line management positions in the telephone and bank-
ing industries, and staff positions for Proctor & Gamble and Bishop Col-
lege, Dallas, Texas.  He has served as an instructor at the University of 
Kansas and at Rockhurst College, Kansas City, Missouri.  Professor Cur-
ry regularly serves as a seminar leader for management development 
programs in the areas of teambuilding; leadership and motivation; human 
resources (personnel) management; employee performance planning, 
development, and appraisal; equal employment opportunity, affirmative 
action, and workforce diversity; and, dealing with problem employees, 
including discipline, grievances and grievance procedures.  He was ap-
pointed an initial member of the Senior Faculty of the Institute for Court 
Management of the National Center for State Courts and is a regular 
speaker, seminar leader, and program developer for Justice Management 
Institute, National College of Juvenile and Family Court Judges, Federal 
Judicial Center, and Michigan Judicial Institute.  He has designed and 
conducted seminars for criminal justice groups including court administra-
tors, chief and presiding judges, corrections executives, prosecutors, staff 
attorneys, and law enforcement managers.  He developed and led the 
first management seminar for Court Officers and other top managers of 
the U.S. Supreme Court.  He has worked on Rule of Law projects in Ser-
bia, Kosovo, and Eritrea.  This work has included human resources and 
court management training and strategic planning facilitation.  Professor 
Curry received the 1997 Distinguished Service Award from the National 
Center for State Courts.  In 2002 he was inducted by Chief Justice Wil-
liam Rehnquist into the Warren Burger Society. He has served as a con-
sultant and seminar developer for the supreme courts, intermediate ap-
pellate courts and trial courts of numerous states.  He has served as a 
consultant to a number of companies, and associations on human re-
sources management and training concerns and was appointed a charter 
member of the Michigan Governor's Labor Management Advisory Com-
mittee.  Professor Curry is a member of several professional and honor-
ary organizations, including the Industrial Relations Research Association 
and Society for Human Resources Management.  He served as  
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 an original member of the Michigan Governor’s Labor-Management Advi-
sory Council.  He has written a number of articles for professional publica-
tions including the Personnel Administrator, Training and Development 
Journal, and the texts Contemporary Issues in Human Resources Man-
agement, Understanding Cultural Diversity, Employment Law:  The Work-
place Responsibilities of Employers and Employees and Managing Hu-
man Resources in the 21st Century.  He is the author of the National As-
sociation for Court Management Human Resources core competency. 
Accounting, from Loyola University in Maryland. 

Jeff Davis has served as Chief Deputy Clerk of Court since 2008.  Prior 
to that time, he was a law clerk for The Honorable John E. Waites and an 
associate with Robinson, McFadden, & Moore, P.C.  Jeff serves on the 
Bankruptcy Noticing Working Group for the Administrative Office and is 
the Historian of NCBC.  He is an honors graduate of both Winthrop Uni-
versity and the University of South Carolina School of Law.  
 
James A. De La Torre, Crpc has over 28 years of experience counseling 
federal employees on financial matters and intricacies of their federal 
benefits and retirement systems.  Jim has conducted federal benefit and 
financial planning seminars in all 50 states and is an active presenter at 
federal conferences and professional associations.  Jim has appeared on 
the radio show “Fed Talk” and is an active participant in the federal em-
ployee blog “Federal Soup.”  Jim is the president of his own firm, FedAd-
vantage.  He holds a Charter Retirement Planning Counselor (CRPC) 
designation from the College for Financial Planning, and is a member of 
the Financial Planning Association (FPA). 
 
Esther Devries Devries, Ed.D., is the Director of the Information Tech-
nology Office (ITO) for the Federal Judicial Center. The ITO is responsi-
ble for developing, delivering, and supporting IT for the Education, Re-
search, History, International, Communications Policy, Human Resource, 
and Finance divisions of the FJC. Prior to moving to the ITO, Esther was 
an FJC Educational Specialist and worked on the Judges’ Information 
Technology initiative, Structured Writing, and other technology-based 
programs. Before joining the FJC, Esther worked as a freelance develop-
er on a variety of private industry and government software projects. Es-
ther was also adjunct faculty for the University of Maryland. She taught 
both online and classroom based courses in Web design, programming, 
and software usability. Esther has earned a Masters in Computer Science 
and a doctorate in Instructional Technology. 
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 Phyllis Drum is a Sr. Education Specialist with the Management and 
Professional Development Branch in the Education Division at the Feder-
al Judicial Center.  Since joining the Center in 2000, she has managed 
packaged programs, coordinated Training for Trainers programs that in-
cluded Writing Skills and Sexual Harassment Awareness.  She has 
served as project leader for the FJTN broadcast on Domestic Violence 
Awareness for Probation and Pretrial Services officers. Currently, she is 
the project manager for the Workshop for New Court Trainers web confer-
ence program.  She also serves as project leader for instructor led train-
ing programs such as Structured Writing, M.E.E.T. on Common Ground, 
and Dealing with Difficult Decisions, and Personality Temperament Instru-
ment to name a few. In addition, Phyllis has a Master’s Degree of Dis-
tance Education and E-learning with an emphasis on Teaching and Train-
ing.     
 
Jason Edwards was selected as a Regional Administrator in April of 
2015.  He previously worked as a Management Analyst in the Policy and 
Strategic Initiatives office at the AO. In his previous position, Jason 
worked on several major work measurement studies and analytical initia-
tives. He began his judiciary career with United States Bankruptcy Court 
for the Northern District of Texas in June 2002 as a Management Analyst 
and then was promoted in January 2005 to Dallas Division Manager. Ja-
son worked as a training manager in the bankruptcy department of CitiFi-
nancial Mortgage prior to joining the court. In addition, he was previously 
employed at the Dallas Chapter 13 Trustees Office as Public Services 
Supervisor. Jason received his bachelor’s degree in government and poli-
tics from the University of Texas at Dallas and will receive his master’s 
degree in human resources from Amberton University in 2017.  
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 Ken Gardner is the Clerk of the United States Bankruptcy Court for the 
District of Colorado. He was appointed to this position in March, 2014, 
after serving as Clerk of the United States Bankruptcy Court for the North-
ern District of Illinois since August, 2001. Prior to this, Ken worked as the 
Chief Deputy Clerk of the United States Bankruptcy Court in the Southern 
District of California, serving from February 1992 until August, 2001. Ken 
received his Masters Degree in Judicial Administration from the University 
of Denver College of Law in August, 1986, where he is also serving as an 
adjunct professor. Ken has served on numerous national committees, 
including his current role as the Bankruptcy Clerk representative on the 
Bankruptcy Rules Committee. He is a former President and board mem-
ber of the National Conference of Bankruptcy Clerks. He has spoken on a 
variety of subject at the local and national level and serves as a training 
facilitator to the Administrative Office and the Federal Judicial Center for 
various programs. 
 
Lou Gil has been employed by the Systems Deployment and Support 
Office of the Administrative Office since 1998s. During his nearly 40-year 
training career, he has worked as a training developer and presenter for 
several major financial and customer service oriented corporations and as 
an independent training consultant. Lou began his tenure with the SDSO 
training in the Judge's Automation training program. Since then, he has 
been the primary developer and trainer for the Train-the-Trainer program, 
has been involved in the development of various electronic learning mod-
ules offered by the SDSO, and presents regularly to courts and confer-
ences across the country. 
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Charlie Glenn has been the Controller at the Administrative Office of the US 
Courts (AO) since May 2008. Prior to coming to the AO, Charlie served for 
six years at the Federal Bureau of Investigation Headquarters as Unit Chief 
for Administrative Support Systems. In this role, he served as program lead 
for planning and implementation of the Justice-wide Unified Financial Man-
agement System (UFMS), the FBI’s successful implementation of its WebTA 
automated time and attendance system, and the migration of the FBI’s pay-
roll to the National Finance Center.  Before joining the FBI, Charlie worked 
for the Department of Defense’s Headquarters Defense Finance and Ac-
counting Service (DFAS), where he served as the deputy to assistant deputy 
directors for three major operational areas: Corporate Information Infrastruc-
ture, Systems, and Accounting Standards and Requirements.  A native of 
Northeastern Pennsylvania, Charlie received his BS degree in Accounting 
from Kings College, Wilkes-Barre, PA in 1975, and earned his MA in Super-
vision and Administration from Central Michigan University in 1989. He is a 
graduate of the AO Senior Leadership Institute, Federal Executive Institute, 
Defense Resource Management Course, Army Advanced Resource Man-
agement Course, and the Army Management Staff College.  Charlie has 
over thirty-nine years of federal government service experience. He began 
his government career as an accountant/auditor intern with the Army Com-
munication and Electronics Command at Fort Monmouth, NJ in 1977. He 
has served as a supervisory operating accountant for the Army Mobility 
Equipment Research and Development Command at Fort Belvoir, VA; pro-
gram analyst with the Headquarters, Department of the Army Deputy Chief 
of Staff for Personnel, working on the Manning The Force Automation Archi-
tecture Task Force; systems accountant on the VIABLE Hardware Moderni-
zation Project Office; supervisory staff accountant and accounting officer 
with the Army Information Systems Engineering Command; resource man-
agement officer with the newly created Army Information Systems Software 
Center; senior budget analyst with the HQ US Army Material Command in 
the Development Engineering and Acquisition Directorate, and the HQ Army 
Corps of Engineers liaison for the Corps of Engineering Financial Manage-
ment System and the US Army Corps of Engineers Finance Center. Charlie 
and his wife Penny live in Warrenton, Virginia with daughter Kelly.  
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Joshua Glovinsky started his technology career in the United States 
Navy as Sonar Technician. After the Navy, he received his bachelor’s 
degree in computer science and math from Rockford College.  His first 
technology position was at First Benefits Group where he was responsi-
ble for a small network and managed the development life cycle of the 
First Choice Enrollment Software. Wanting to focus more on software 
development, he left First Benefits Group to join the Online Department 
at the Rockford Register Star. While at the Register Star, Joshua was 
responsible for designing web applications that contributed to the Rock-
ford Register Star’s online traffic peaking at over seven million 
pageviews per month. Joshua left the Register Star for the U.S. Bank-
ruptcy Court to become a System Analyst/Programmer and while pro-
gramming for the Bankruptcy Court earned his Master’s in Management 
Information Systems from Northern Illinois University. Joshua recently 
switched career tracks to pursue System Administration and Security. 
Along this whole journey, he continued to pursue his professional educa-
tion by becoming a Certified Ethical Hacker, EMC Data Science Associ-
ate, and EC-Council Certified Security Analyst. He spends his free time 
fly fishing, goofing off Martian style with his family, and pursuing 
knowledge about information security.  
 
Laura Guice is the Chief Deputy Clerk for the U.S. Bankruptcy Court for 
the District of Colorado.  She joined the Court in May 2015, and before 
that, spent nearly a decade working for the Tenth Circuit Bankruptcy 
Appellate Panel.  Laura received her BA in Political Science from Colo-
rado State University and her MSLA and JD degrees from the Sturm 
College of Law at the University of Denver.  Laura, her husband, and 
their 5-year-old daughter and 17-year-old dog love life in Colorado. 
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Stephanie Hemmert has worked with the Federal Judicial Center since 
May 2006.  As a current Senior Judicial Education Attorney in the Judi-
cial and Legal Education team, her primary responsibility is developing 
curriculum, based on adult education principles, for federal judges and 
attorneys. Stephanie has also developed education programs on man-
agement and operational issues for clerks of court and staff of the feder-
al circuit, district, and bankruptcy courts.  Before joining the Center, 
Stephanie, a graduate of and current Adjunct Professor at George Ma-
son University School of Law, practiced at a civil litigation firm in Alexan-
dria, Virginia.  Prior to law school, Stephanie was in the Property and 
Casualty insurance industry, worked as a Learning Consultant at the 
world headquarters of Chubb & Son, consulting with senior business 
managers, assessing business unit needs, and providing web and class-
room-based learning solutions in line with company strategies and also 
worked as a Commercial Lines Underwriter and as a Training Specialist 
at Selective Insurance, a regional insurance company.  Stephanie grad-
uated with honors and Phi Beta Kappa from Rutgers University in New 
Brunswick, New Jersey with a B.A. in Economics.  Stephanie holds her 
Bronze Level Certification from Kirkpatrick Partners, is a Certified Asso-
ciation for Talent Development (ATD) Master Trainer, and has a Facili-
tating Synchronous Learning Certificate from ATD.  She is also a mem-
ber of the International Society for Performance Improvement (ISPI) and 
the National Association of State Judicial Educators.  
Daniel Isaacs-Smith is an attorney advisor in the Administrative Office's 
Judicial Services Office.  Danny handles a variety of bankruptcy matters 
affecting United States bankruptcy judges, including information technol-
ogy and CM/ECF, and serves as one of the product owners for the soft-
ware development team responsible for the bankruptcy CM/ECF appli-
cation.  He also supports the Judicial Conference of the United States 
Committee on the Administration of the Bankruptcy System on matters 
relating to information technology, fees, official duty stations and places 
of holding bankruptcy court, and bankruptcy judgeship surveys.  Prior to 
working at the AO, Danny was a law clerk to the Honorable Beth A. Bu-
chanan (Bankr. S.D. Ohio).  He holds an undergraduate degree in eco-
nomics from the University of Florida and a law degree from Washington 
& Lee University. 
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Beth Johnson is an education specialist for Management and Profes-
sional Development Education at the Federal Judicial Center.  Beth 
joined the Management and Professional Development Education group 
in September 2015.  She has been with the Federal Judicial Center 
since 2008. Before joining the Center, she worked as an operations di-
rector, program manager, and program coordinator for several private 
and non-profit organizations.  She is an Everything DiSC Certified Train-
er.   Beth holds an M.S. in Justice, Law, and Society from American Uni-
versity and a B.A. in Political Science and English from Otterbein Univer-
sity       

Barry Lander was appointed Clerk of the United States Bankruptcy 
Court, Southern District of California on April 3, 1989.   Prior to this posi-
tion, he served as Chief Deputy Clerk, U.S. Bankruptcy Court for the 
Eastern District of California (1984 - 1989).  Previously, he was Clerk of 
the United States Bankruptcy Appellate Panels of the Ninth Circuit from 
1981 through 1984.   Barry has served as President of the National Con-
ference of Bankruptcy Clerks (NCBC) in 2004 – 2006.  He previously 
served as Vice President and Immediate Past President of NCBC.  He 
acts as the coordinator of the Michigan State Judicial Administration 
program for the NCBC.  He is a member of the AO Budget and Finance 
Advisory Council and recently completed service on the Next Generation 
CM/ECF Project Steering Group.  He has served as Chair of the Admin-
istrative Office’s Bankruptcy Clerks’ Advisory Group, Co-Chair of the AO 
Court Exchange Programs Working Group and Chair of the Federal Ju-
dicial Center’s Bankruptcy Clerks Education Committee.  He has served 
on a number of AO advisory and working groups.  He has taught numer-
ous Administrative Office and Federal Judicial Center programs and is 
often called upon to speak on various administrative and technological 
topics, being a known leader and proponent in the field of electronic 
filing.  Barry received the 2014 Judge Ralph H. Kelley Outstanding 
Achievement Award in recognition of his 25 years of leadership to the 
National Conference of Bankruptcy Clerks.  He also received the 2000 
Director’s Award for Excellence in Court Operations as a result of his 
contributions and improvements to the Case Management/Electronic 
Case Files System.  Barry received a Bachelor of Arts Degree from Cali-
fornia State University, Northridge in 1977 and a Masters Degree in Ju-
dicial Administration from the University of Southern California in 1979.  
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Brian Lynch has supported the Judicial Conference Committee on Au-
dits and Administrative Office Accountability since 2012.  The Commit-
tee is responsible for the AO’s audit, program review, internal control, 
and investigative activities in and for the judiciary.  Brian also supports 
strategic planning efforts for the Judicial Conference and its committees.    
Brian joined the Administrative Office as a long-range planning analyst 
in 2002, and became the AO’s Long-Range Planning Officer in 2006.  
Before joining the AO, Brian was with the Office of the State Courts Ad-
ministrator in Florida.  Brian began his career with the National Center 
for State Courts, and has also worked for a state court of general juris-
diction in Fairfax, Virginia. 

DR. Richard Marshall is a Senior Education Specialist in the Education 
Division, Management and Professional Development Education branch. 
At the FJC, he has managed programs such as the Federal Court Lead-
ership Program, the National Educational Conference for Clerks, Execu-
tives, and Chief Deputies of the U.S. District Courts, and the Juror Man-
agement and Utilization Workshop. He teaches professional develop-
ment courses on topics such as customer service, project management, 
memory skills, education, training & development, presentation skills, 
and managing former peers. Prior to joining the FJC in 2008, Dr. Mar-
shall was the Executive Director of the Pound Civil Justice Institute, a 
legal think tank in Washington, DC. He has been a Visiting Assistant 
Professor at the University of Illinois and a visiting instructor and pre-law 
advisor at Eastern Illinois University. Dr. Marshall received his B.A.in 
Political Science and English from the University of Delaware and a 
Masters and Ph.D. in Political Science from the University of Illinois at 
Urbana-Champaign. 

 

 



53 

 
Stephen Massing is the Information Security Officer for Tenth Circuit Fed-
eral Courts.  A leader in the development the judiciary’s information security 
Scorecard, he is passionate about building effective, sustainable security 
systems and processes.  Stephen brings over 25 years of experience in 
information systems including almost 15 years with the federal courts.  Prior 
to joining the Tenth Circuit Court of Appeals, Stephen worked for the District 
of Colorado supporting district court, probation and pretrial units. 
  

Gary McCaffrey was appointed Chief of the Administrative Office's Court 
Services Office, Operations Division, in 2014.  He previously served as the 
Bankruptcy Program Manager in the AO's former Bankruptcy Court Admin-
istration Division where he oversaw staff support and all administrative as-
pects of the national Bankruptcy Noticing Center and Electronic Bankruptcy 
Noticing programs.  He also served as regional administrator for the bank-
ruptcy clerks' offices in several circuits.  Gary previously worked in the AO's 
former District Court Administration Division as a Management Analyst.  He 
began his career with the federal courts in 1992 at the Bankruptcy Court for 
the District of New Hampshire where he served as Administrative Officer in 
the clerk's office.   

Norman Myer is the Clerk of Court, U.S. Bankruptcy Court for the District of 
New Mexico.  Previously, he was Clerk of Court, U.S. District Court for the 
Eastern District of Virginia, and the Chief Deputy Clerk of the U.S. District 
Court in Arizona.  Prior to his federal court experience, he was a court ad-
ministrator in the state courts of Oregon and Wisconsin.  Mr. Meyer has 
written and spoken widely on judicial administration in the United States and 
abroad.  He is currently Vice President, North America, of the International 
Association for Court Administration, is a past President of the National As-
sociation for Court Management, and has served on the Board of Directors 
of the National Center for State Courts.  He has experience working with 
many foreign judiciaries, especially in the Russian Federation, Serbia, 
Ukraine, Moldova, and Albania.  He received his M.S. in Judicial Administra-
tion from the University of Denver Sturm College of Law in 1979, and a B.A. 
in political science and Russian studies from the University of New Mexico, 
graduating in 1977.   
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Julie Owens works for the United District Court in the Eastern District of 
Michigan as a Case Manager Generalist/Case Coordinator.  She actively 
works on developing and maintaining constructive relationships, being coop-
erative with others and attempting to resolve conflicts in a positive and cour-
teous manner.      Starting in the Public Service Department in 1997, Julie 
was promoted to the position of Case Manager in 2000. She has trained 
new case managers and acts as a mentor to her colleagues.     Julie is a 
member of Federally Employed Women (FEW), Motor City Chapter and 
serves as chapter Vice President.  She also volunteers for Winning Futures 
as a mentor for high school students.    Julie is a lifetime member of the Fed-
eral Court Clerks Association and serves as the 6th Circuit Representative 
on the Deputy Clerk’s Council. Her other achievements include three nomi-
nations for the U.S. District Court Chief’s Award, recipient of the 2014 
Chief’s Award and certifications as a ProLiteracy Tutor, Life Skills and Ca-
reer Readiness Coach and Microsoft Access Developer. 
 
Mary-Jill Patuto began her career with the US Bankruptcy Court for the 
District of Colorado in 2002 as a Case Administrator.  She went on to hold 
several positions ranging from Quality Control and Entry Quality to maintain-
ing 341 and Confirmation Hearing dockets and finally spending the last 9 
years in her current position as the Appeals Deputy. 
 
Joy A. Richardson is the assistant division director for Management and 
Professional Development Education at the Federal Judicial Center. Ms. 
Richardson leads a group that is responsible for developing and delivering 
leadership and management education for supervisors and managers and 
professional development education for nonsupervisory staff. She has writ-
ten a number of programs and publications for the Center on topics, such as 
performance management, succession planning, quality improvement, and 
mentoring.    Ms. Richardson is certified to deliver the Myers Briggs Type 
Indicator (MBTI) and the DiSC assessment. She is also a certified master 
trainer for Achieve Global, Inc., a commercial vendor that provides leader-
ship and management programs. Ms. Richardson has over twenty years of 
experience in the education and training field. Before joining the Center, she 
was a program director for continuing education programs. Ms. Richardson 
holds a juris doctorate and a master's degree in administration, supervision, 
and curriculum. She is licensed to practice in Maryland.   
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Jennifer L. Richter is an Education and Multimedia Specialist who began 
her work with the Federal Judicial Center in 2014. Richter’s work at the Cen-
ter includes designing and leading the Management Development Pilot Pro-
gram (2015), co-organizing the National Court Unit Executive Conference 
(2016), co-writing/producing a Court to Court segment featuring the Eastern 
District of Louisiana (2016/7), and her current work co-designing a video-
based toolkit for the New Chief Judges’ Program.    Richter has over 14 
years of experience designing, developing and enhancing training programs 
and curriculums for online, blended and classroom delivery. Richter's previ-
ous work as a Senior Instructional Designer at the Windwalker Corporation 
focused on designing cutting-edge, interactive, multimedia training pro-
grams and products with a special emphasis on video production. Her cli-
ents included the U.S. Army, U.S. Postal Inspection Service, U.S. Office of 
Inspector General, Veteran Affairs Administration, and Amtrak.     Richter 
has written and produced over 32 brief video segments, 46 animated seg-
ments, and five documentary-style videos of at least 30 minutes for program 
with visibility of over 1.5 million viewers. Richter's diverse training portfolio of 
programs and products includes HD videos, animations, interactivities, web-
comics, and audio and visual presentations.     Richter also brings to the 
table over 16 years of experience in event planning and program manage-
ment, which she puts to use regularly volunteering for The Keegan Theatre, 
where she is a company member and actor, and the Burning Man global 
leadership community, where she was recently cited among “Women Lead-
ers You Should Know.”    
 
Stephanie Small is the Training Director for the United States Bankruptcy 
Court – Southern District of New York. She has over 15 years of experience 
designing, facilitating and implementing educational training programs in 
government, education and corporate settings.  Before coming to the court 
in 2010, she worked for the City University of New York (CUNY), Central 
Administration office as their Training Manager and prior to that position, for 
the Bronx Workforce One Center as their Director of Training. Through the 
court’s shared services program, Stephanie has conducted one-on-one, 
online and classroom-style programs for the Federal Judicial Center (FJC), 
District and Bankruptcy courts as well as Pretrial and Probation divisions in 
several districts.  Stephanie is a skilled facilitator adept at making the learn-
ing experience both interactive and fun.   
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 Joe Speetjens has been the director or the Bankruptcy Noticing Center 
since 1996.  His expertise in systems design and operation has been ap-
plied to building, evolving, and operating the systems that provide the notic-
ing services used by bankruptcy courts nationwide.  Innovations in BNC 
operation save the Judiciary millions per year.  Recently he has led the de-
velopment of NoticingCenter.com, an ecommerce platform for providing 
noticing services to trustees and attorneys.    Joe has been a supporter of 
NCBC since 1998. He has a Master’s degree in Telecommunications from 
George Mason University and a BSEE degree from the University of Con-
necticut.   
 
Abbey Spresser has lived in the Denver Metro area all her life.  She stud-
ied sociology and criminology at the University of Colorado, and spent six 
years after college working with teenagers at a juvenile correctional facility 
in Boulder County.  Abbey is passionate about helping others to create a 
path towards becoming their best and happiest selves.  She recently com-
pleted a Master’s degree in Clinical Mental Health Counseling, and hopes to 
one day open a private practice.  In her free time, she loves to visit live mu-
sic venues, especially the beautiful Red Rocks Amphitheater.  Abbey has 
worked at the Bankruptcy Court for the District of Colorado for the past sev-
en years.   
 
Janet Stafford is the Clerk of the Alaska Bankruptcy Court.  She has been 
with the court for over 28 years, filling at one time or another almost every 
position within the clerk’s office. In addition to the usual Clerk of Court du-
ties, she is also the CM/ECF administrator, and leads the court’s efforts as a 
pilot court for NextGen.  She has been a member of the National Confer-
ence of Bankruptcy Clerks for 24 years. 
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 Frances Sullivan has been the Procurement Executive at the Administra-
tive Office of the US Courts (AO) since October 2015.  Prior to coming to 
the AO, Frances served for six years as the Assistant Deputy Commandant, 
Installations and Logistics (Contracts), United States Marine Corps.  She 
provided policy, oversight and executive leadership to USMC contracting 
offices that awarded 15,000 actions for over $1 billion each year. Prior to 
reporting to the Marine Corps, Frances was the Director of Acquisition in 
Washington Headquarters Services (WHS). The WHS acquisition portfolio 
included $1 billion annually in contracts for construction, facility operations 
and maintenance, security services, information technology, and advisory 
and assistance services for Pentagon tenant organizations.  From 1999 
through 2004, Frances was an acquisition leader at the Naval Facilities En-
gineering Command (NAVFAC). At NAVFAC, she managed acquisition poli-
cy, procedures and performance management for a $6 billion/year global 
acquisition program.  She spent the previous seven years as a procurement 
analyst with the Treasury Department and the National Aeronautics and 
Space Administration. During that time, she was a member of the Civilian 
Agency Acquisition Council, and contributed to a variety of significant re-
forms of federal acquisition regulations. From 1996-1997, she was vice-
chair of the inter-agency team that created a more flexible, and more ag-
gressive, federal source selection process.  Frances also has a proven track 
record in operational contracting. She spent the first ten years of her career 
as a negotiator and contracting officer for missile and aircraft programs for 
the Navy.   Frances graduated from the College of William and Mary with a 
bachelor’s degree in economics in 1981. She earned a master’s degree in 
business administration from Virginia Tech in 1988.   Frances and her hus-
band, Tim live in Washington, DC. 
 
Robin Trevillian has been the point of contact on the Guide to Judiciary 
Policy, Volume 11 since shortly after she joined the Administrative Office 
(AO) in 2009.  She is also the point of contact for judiciary delegations and 
assists in resolving allegations of fraud, waste, and abuse.  Prior to joining 
the AO, Robin was a consultant assisting federal agencies with strategic 
planning and program evaluations.  She started her federal career at the 
Department of Justice with positions in the Justice Management Division 
and served as a Deputy Executive Officer for the Criminal Division.  In 1997, 
Robin was selected as the Assistant Director for Administration for the Na-
tional Drug Intelligence Center. She also served as the Executive Officer for 
the U.S. Agency for International Development’s Mission to Sofia, Bulgaria.   
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Mark Tyan is the Administrative Manager/IT Director for the Bankruptcy 
Court for the District of South Carolina.  Mark’s Court Career began in 1999 
at the Massachusetts Bankruptcy Court as a Case Administrator.  Approxi-
mately 1 year later he moved into the IT department as a web developer & 
systems support.  After nearly 7 years at the Massachusetts Court, Mark 
decided to take a 2-year break from judicial service before returning to the 
Bankruptcy Court for the District of South Carolina in 2006.  Over the 
years, Mark has graduated from a Case Administrator > Web Developer & 
Systems Support > Network Engineer & Virtualization Specialist to Sys-
tems Division Manager and now is currently the Administrative Manager/IT 
Director for the South Carolina Bankruptcy Court. 
 
Hanna Umanskiy is an Education Specialist at the Federal Judicial Center 
where she develops interactive education programs and videos for the fed-
eral judges and court staff.    Before joining the Center, Hanna used her 
skills and knowledge to support US Special Operations Command lan-
guage training missions as well as DEA Academy education programs. In 
particular, she created instructor-lead and web-based courses, self-paced 
trainings, tutorials, simulators, scenarios, games, animated courses and 
videos for legal, forensics, financial, and tactical sections of the agencies.    
Hanna holds M.A. in Adult Education from Kherson State University, 
magna cum laude, M.P.S. in Journalism and Media Studies from the Uni-
versity of Warsaw, and B.A with double major in Applied Linguistics and 
Education from Kherson State University, magna cum laude.    Ms. Uman-
skiy is a member of e-Learning Guild and National Language Service 
Corps. She and her fiancé are the proud owners of a Pembroke Welsh 
Corgi puppy.  
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 Teresa Underwood was appointed Clerk of Court for the U.S. Bankrupt-
cy Court for the Northern District of Ohio on January 1, 2017. She has 
worked for the Federal Judiciary 13 years, and has held progressively 
responsible positions as Supervisor, Deputy in Charge and Chief Deputy 
Clerk. Ms. Underwood is a member of the NCBC Board of Governors, 
and serves as the Education Committee Chairman.  She has also 
served as the NCBC Membership Chairman and as a faculty coach for 
the FJC New Supervisor Program. In her spare time, Ms. Underwood 
enjoys reading and biking. She also works on the Executive Board of a 
Cleveland graduate chapter of Alpha Kappa Alpha Sorority, Incorpo-
rated, and assists with service projects, such as voters’ registration, col-
lege scholarship awards, and community health awareness.  Ms. Under-
wood holds a Bachelor of Science in Business Administration and a 
Master of Public Administration from Cleveland State University. She is 
the mother of one adult son.   
 
Danielle Urban is a Case Manager for the United States Bankruptcy 
Court - District of Colorado, where she has worked since November 
2009.  Her background is in business administration and her passion is 
in knowledge and education.  Danielle has provided training for the Col-
orado Bankruptcy Court staff, and prior to joining the U.S.B.C, Danielle 
provided training to colleagues locally, and abroad.  Danielle believes 
that balance is the key to all things, and looks forward to sharing infor-
mation to bring balance to your work and to your life. 
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 Steve Vetter  is the Chief of the Investment Services and Compliance 
Staff (ISCS) within the Administrative Office of the U.S. Courts’ Depart-
ment of Administrative Services.  Mr. Vetter joined the Administrative Of-
fice in June of 2008 and was previously the Chief of the Financial Analysis 
Section within the Accounting and Financial Systems Division.   Mr. Vetter 
has over twenty years of experience in accounting, auditing and manage-
ment consulting.  He has a broad knowledge of internal control, federal 
financial management, Treasury fixed income securities, financial manage-
ment systems, government accounting, federal regulations and administra-
tive processes. ISCS’s focus is on operating the $2B CRIS investment 
program as well as the investment and oversight of the $1B Judiciary’s 
Retirement Trust Funds through the use of the Bureau of the Fiscal Ser-
vice's (BFS) Government Account Series program. The CRIS program, in 
conjunction with the BFS, recently launched a new web based portal to 
allow participating courts improved access to data and reports.  In addition, 
the ISCS provides coordination of external audits, audit finding remediation 
and external compliance activities such as PCI DSS.   Mr. Vetter also pro-
vides expertise and leadership to the Judiciary's internal control and risk 
management program.  Prior to his federal service, Mr. Vetter was a man-
ager with a CPA firm providing consulting services to various federal agen-
cies such as NIH, DOT, FEMA and NASA in the areas of financial man-
agement and internal controls in compliance with OMB Circular A-123.  He 
is a licensed CPA, a Certified Government Financial Manager, possesses 
an advanced degree in business management and is skilled at fostering 
business process improvements.  Mr. Vetter is also a Project Management 
Professional and has been a presenter on the topic of internal controls 
through the Potomac Forum and various internet based seminars. 
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 April K. Wiggs is the Chief of the Enterprise Project Services Division 
and is responsible for the Enterprise Project Management Branch and the 
Enterprise Change and Configuration Management Branch in the Depart-
ment of Technology Services at the Administrative Office of the U.S 
Courts (AO).  Ms. Wiggs has worked for the AO for seven years and prior 
to joining the AO; Ms. Wiggs has worked in the private sector for over 25 
years in several leadership roles and as a project management profes-
sional on large scale complex projects in Information Technology (IT) and 
was the Assistant Vice President of Program Management for a Data 
Integration Company within their Government Services segment in North-
ern Virginia.  Ms. Wiggs has a Bachelor’s degree in Business Administra-
tion from Howard University, a Master’s of Science degree in the Man-
agement of Information Technology from the University of Virginia, and is 
completing a one year Chief Information Officer (CIO) Executive Certifica-
tion Program at Carnegie Mellon University. In her spare time, Ms. Wiggs 
loves to travel to exotic global destinations and gives back to her commu-
nity by “Cultivating a Future of Excellence” (C.A.F.E) with emerging 
young leaders and with young women and men who deserve a second 
chance to succeed. 
 
Charles Williamson is the Programmer/Analyst for the Bankruptcy Court 
for the District of South Carolina.  Chuck has been developing and updat-
ing software for the South Carolina Bankruptcy Court for 10 years.  With 
a strong background of .NET programming with C# and C++, Chuck is 
also fluent with Perl, Pascal, Java, HTML, JavaScript, XML, WPF/XAML, 
Visual Basic, ASP.NET, Web Services, IIS, LINQ, and Informix/MS SQL.  
Prior to Court experience, Chuck worked for Dental.com, a software com-
pany focused on the needs of dental practices, where he provided clients 
and the company with software development, network/hardware, and 
customer support. 
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 Craig ZablockI has encouraged and inspired thousands of people with 
his unique blend of humor and authenticity.  Described as a compelling 
combination of actor Robin Williams and PBS host Wayne Dyer, Craig is 
in the top two percent of America's most recognized speakers. A nation-
ally known speaker and consultant, Craig has spoken to more than 
900,000 people internationally and in all 50 states. Rated as a top tier 
speaker, Craig has shared the platform with Vice President Al Gore, 
bestselling author Tom Peters and others. Microsoft, Disney, Chase, 
United Airlines, and the Mayo Clinic - his client list reads like an interna-
tional Who's Who.    Craig presents to Fortune 500 companies, legisla-
tors, public service and healthcare professionals, and to college cam-
puses, non-profit service organizations, and victim rights groups. He has 
authored Improv 101, Unleash Your Creative Spirit, co-authored the 
book, Humor Me and written many articles for major publications. Craig 
has appeared on countless radio and television programs, including 
National Public Radio.    His cutting-edge programs incorporate practical 
tools to loosen up, become more creative, and live in the moment. His 
audiences sit on the edge of their chairs, roll in the aisles with laughter, 
and leave the event transformed.   
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The NCBC was formed in 1980 to serve the professional needs 
of the newly created position of Clerk of Court for the United 
States Bankruptcy Courts.  Initial membership was only open to 
appointed Clerks of Court, but was later expanded to include 
deputy clerks, as well as others interested in the bankruptcy 
community. 

Through the years, the NCBC has been a voice on matters that 
impact the bankruptcy system, and our president sits as an                    
ex-officio member of the Bankruptcy Clerks Advisory 
Group.  Here we can raise issues and be advocates for issues 
which our membership supports. 

As a result of the expansion of the membership categories, 
NCBC also broadened its mission, essentially focusing its efforts 
in four areas: Leadership, Education, Advocacy and                                      
Solutions.  This has been incorporated into everything that 
NCBC does, highlighted by the annual education conference.  
For more information about the history, benefits, membership, 
etc. of  NCBC be sure and visit http://www.ncbcweb.com. 

 

The NCBC puts on an annual conference with training      
offered from the AO and FJC, as well as prominent speakers 
in various fields of study to help our members develop their 
skills and provide network opportunities.  The three and half 
day conference is held in various cities throughout the      
United States.  

 

National Conference of Bankruptcy Clerks 
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 2016 NCBC CONFERENCE, Washington D.C. 

Join Us 

The NCBC is dedicated to your professional development and the 
continued improvement of the federal judiciary. Join our over 
1,000 members and take a proactive role in shaping both your 
future and the future of the bankruptcy system. Your membership 
in the NCBC confers some special privileges. Among those are 
the right to vote, members-only web access, our monthly        
newsletter (The Impact) delivered to your email box, and the    
opportunity to participate in voluntary benefit programs sponsored 
by the NCBC. 
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 Lifetime Membership 

A big heartfelt “thank you” is extended to the 21 individuals who 
joined or renewed as NCBC lifetime members between June 2016 
and June 2017.  To acknowledge this commitment to our associa-
tion, each member will be presented with a certificate and a lapel 

pin at the conference in Denver, Colorado in July.  

 

Lifetime Members 2017 

Alan Milot, Alexandra Oriol-Bennett, Andrew Abreu, 
Angela M. Robson Cassandra Williams, Cory Ewing, 

Dania Muniz, Donna Williams, Julia Johnston, 
Junying Li, Kristina Stangl, Mark Busby,  

Thomas Walsh Megan Moore, Melinda Hardwick,  
Mike Rockland, Ming Tan, Pat Borokhovich,  

Randy Eisenberg, Rhonda Richardson,  
Rodney Bean, Vicki M. Loehr 

 
 

Please pick up your certificate and pin at the conference 
registration table.  Anyone not attending the conference 
will receive these items at a later date. 

To be a part of this exclusive group, please sign up as a life-
time member during membership drive early next year.  The 
lifetime membership is $150.00 and is open to deputy clerks 
currently working for a United States Court.  Lifetime member-
ship includes voting membership for life.  
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 2017 - NCBC MEMBERSHIP AWARDS 
 
GOLD 

Colorado 

Washington D.C. 

Georgia - Middle 

Hawaii 

Iowa - Southern 

Illinois - Central 

Louisiana - Middle 

Maine 

Montana 

Nebraska 

Rhode Island 

SILVER 

Alaska 

Arkansas - Eastern 

California - Central 

California - Northern  

California - Southern  

Delaware 

Florida - Middle 

Florida - Southern 

Georgia - Northern 

Georgia - Southern 

SILVER - continued 

Iowa - Northern 

Kentucky - Eastern 

Michigan - Western 

North Carolina - Eastern 

North Carolina - Middle 

North Dakota 

New Hampshire 

New Jersey 

New York - Northern 

Oklahoma - Eastern 

Oklahoma - Northern 

Pennsylvania - Middle 

Pennsylvania - Western 

Puerto Rico 

South Carolina 

Tennessee - Middle 

Tennessee - Western 

Texas - Western 

Washington - Western 

Wisconsin - Western 

West Virginia - Northern 
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 BRONZE 

Alabama - Middle 

Alabama - Northern 

Alabama - Southern 

California - Eastern 

Florida - Northern 

Idaho 

Illinois - Northern 

Illinois - Southern 

Indiana - Southern 

Kansas 

Kentucky - Western 

Louisiana - Eastern 

Louisiana - Western 

Massachusetts 

Maryland 

Michigan - Eastern 

 

 

 

 

 

 

 BRONZE - continued 

Missouri - Eastern 

Missouri - Western 

Mississippi - Southern 

New Mexico 

Nevada 

New York - Southern 

Ohio - Northern 

Ohio - Southern 

Oklahoma - Western 

Oregon 

Pennsylvania - Eastern 

Tennessee - Eastern 

Texas - Northern 

Utah 

Washington - Eastern 

Wisconsin - Eastern 
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A very special thank you the 
NCBC officers, board, staff and 
every single employee of the 
U.S. Bankruptcy Court, district of 
Colorado, for a job very well 
done! 

 

 

 

NCBC 2017 Conference 
STARS! 
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 Welcome to the Mile High City! 
 

Click here for a detailed map of downtown Denver! 

Traveling around Denver can be a breeze, but make sure to plan 
your trip ahead.  Denver International Airport (DIA) is located 
roughly 30 miles from downtown Denver. Once you get to your 
hotel, or wherever your final destination may be, please note the 
methods in which to move about our beautiful city. 

Travel from DIA to downtown Denver 

Take the train! The RTD A Line travels between the west end of 
DIA and Union Station located in downtown Denver. The fare is 
$9.25 one-way and make sure to hold on to that ticket! It can be 
used as a day pass for any additional method of transportation on 
RTD for the whole day. The train takes about 35 minutes, and 
once you arrive at Union Station, you can hop on the free mall ride 
down to your hotel, or it would be a quick taxi/lyft/uber ride (less 
than a mile). 

You can also catch a cab from DIA to any downtown destination 
for roughly $55. Uber/Lyft will set you back around $35 depending 
on the time of day/availability. 

Shuttles area also available on the Denver Super Shuttle. 

http://www.rtd-denver.com/a-line.shtml 
http://www.rtd-denver.com 
http://www.lyft.com 
http://www.uber.com 
https://denver.bcycle.com/ 
http://www.supershuttle.com/locations/denverden/ 
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Denver International Airport is the 18th-busiest airport in the 
world and the sixth-busiest airport in the United States. With 58.3 
million passengers traveling through the airport each year, DEN 
is one of the busiest airline hubs in the world’s largest aviation 
market. DEN is the primary economic engine for the state of Col-
orado, generating more than $26 billion for the region annually.   
 
For more information on what to expect at Denver International 
Airport (DIA) visit https://www.flydenver.com/ 
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Denver International Airport Terminal Map 
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Instead of figuring out a ride after you land in in the famous “Mile-
High City,” schedule your Denver airport ride ahead of time and 
choose any of our service options: 

Shared-ride 
on-stop 
Premium rides with ExecuCar 

Denver brings magnificent mountain views from exactly a mile 
above sea level and is surrounded by a panorama view of multiple 
mountains. If you want to enjoy beautiful hiking and white water 
rafting, the best time to visit Denver is late spring and throughout 
the summer. Winter is not a bad time to visit either – with average 
lows of 45 degrees, you can typically catch rays of sunshine 300 
days out of the year! 

 

Denver International Airport offers more than 140 shops, restau-
rants and services. The airport offers a mix of local flavors that 
give you a true taste of the Mile High City, as well as the national 
brands that you love. While you are here, explore our many op-
tions for dining, shopping or relaxing. dc 
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Towering above the Mile High City, Denver Marriott City Center 
exceeds expectations with exceptional service and thoughtful 
amenities in a convenient location. Our downtown Denver, Colora-
do hotel boasts breathtaking views of the Rocky Mountains and 
city skyline and is near Coors Field, the Colorado Convention Cen-
ter, 16th Street Mall, Pepsi Center, Sports Authority Field and Den-
ver Art Museum. With farm-to-table dining at Prospect's Urban 
Kitchen and Bar, a state-of-the-art fitness center, indoor pool and 
deluxe guest rooms with high-speed Wi-Fi and plush bedding, it is 
easy for business and leisure travelers to relax and breathe in the 
fresh mountain air in style. A full-service Starbucks offers a jolt of 
java and variety of fresh pastries on site. Our 29 modern event 
venues and spacious foyer feature 32,000 square feet of flexible 
space, ideal for conferences, weddings, receptions and social soi-
rees. Thrive during your stay at Denver Marriott City Center and 
delight in all of downtown Denver's high energy.  

 1701 California Street 
Denver, CO 80202 

PHONE (303) 297-1300 

Relax in our downtown Colorado hotel near Denver Coors 
Field 
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ROOM OVERVIEW 
 300sqft/27sqm 
 Air-conditioned 
 Connecting rooms are not available 
 Windows, soundproof 
 

ROOM AMENITIES 
 WiFi Internet service - complimentary 

for Marriott Rewards members 
 Desk, writing/work, electrical outlet 
 2 Phones 
 Voicemail 
 Cable/satellite  
 Iron and ironing board 
 Coffee maker/tea service 
 Hair dryer 
 Room Service 
 
 

Relax and unwind with an array of luxurious 
ameni es 
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Marriott Rewards 

Marriott Rewards® Member Rates instantly reward you when 
you book direct on Marriott.com, the Marriott mobile app, through 
our call centers or select corporate travel professionals. 

Members get our lowest rates all the time on Marriott.com.                      
Marriott Rewards Member Rates is the latest perk in a series of 
benefits, from free Wi-Fi to earning points at more places.  
 
BENEFIT LEVELS  Marriott Rewards features four membership 
levels, offering you amazing privileges during your stay. Start with a 
great lineup of benefits like Marriott Rewards® Member Rates, then 
rack up qualifying nights to boost your status and get more rewards 
at Silver, Gold or Platinum Elite level.    

COMPLIMENTARY PERKS From the ability to earn free nights to 
complimentary WiFi (at participating hotels). 

MOBILE CHECK-IN Mobile check-in is available to Rewards               
members at participating hotels.  

EARN FREE NIGHTS Rewards Members may earn and redeem 
points, subject to the terms and conditions of the Rewards                         
Program. Rooms booked through third party online retailers, such 
as Expedia.com, Orbitz.com, Travelocity.com, Hotels.com,                      
Booking.com, Priceline, etc. are not eligible for Points or Elite night 
credit. Wholesale packages and series tours are not eligible for 
Points or Elite night credit regardless of booking source. at our                    
all-inclusive resorts.) 

EXCLUSIVE DEALS Marriott Rewards provides member exclusive 
rates and offers.  Make the most out of your Marriott Rewards 
membership every step of the way with Promotion Central. and 
promotions.  
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 Meeting Space Layouts 
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Meeting Space Layouts 
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RTD Transportation Options 
 

Get where you want to go with more than 170 Local, Regional and SkyRide 
bus routes serving 9,077 bus stops, nine rail lines providing 86.5 miles of rail 
service and 80 Park-n-Rides. This section will give the information and tools 
you need to ride all of RTD's services from bus, rail, Call-n-Ride and SkyRide 
to sports rides like BroncosRide and RockiesRide.  Call 303.299.6000 or visit 
http://www.rtd-denver.com/index.shtml 
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Getting Around in Denver 
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Free MallRide 
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 Free MetroRide 
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WELCOME TO  

 

Denver brings magnificent mountain views from exactly a mile 
above sea level and is surrounded by a panorama view of multiple 
mountains. If you want to enjoy beautiful hiking and white water 
rafting, the best time to visit Denver is late spring and throughout 
the summer. Winter is not a bad time to visit either – with average 
lows of 45 degrees, you can typically catch rays of sunshine 300 
days out of the year! 

Use SuperShuttle for your airport ride to and from Denver Interna-
tional Airport (DEN) and use ExecuCar to and from your hotel to 
restaurants and anywhere else you want to go! 
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Downtown Denver boasts a wide variety of restaurants that are 
easily accessible from the conference hotel.  Choices abound 
from fast-casual eateries, five star dining, and many types of eth-
nic cuisine. 

Denver’s most popular ingredient by far, is green chile, which is a 
blend of Hatch or Pueblo chiles, pork, tomatoes and onions.  We 
put this stuff over everything here!  Whether it is used as a top-
ping on a burrito, nachos, omelet or stuffed in a burger, it is a 
must-try for those who love spicy food. 

The Mile High City is well known for its craft beers and many 
breweries.  Several of these brewpubs also serve outstanding 
food as well.  Most of the breweries incorporate their beer into the 
recipes and offer a wide variety of choices on their menus. 

Nearby, there are destination restaurants for those who want to 
try the one dish that Colorado is famous for – and no, it’s not the 
Denver Omelet!  Adventurous eaters come from far and wide to 
try the legendary Rocky Mountain Oysters! 

Whatever your dining preference, you won’t be disappointed in 
the variety of choices available within walking distance of the ho-
tel.  We have included a more comprehensive list on the confer-
ence website of places to eat. 

86 

 

 

Breweries and beer pubs dominate the Denver nightlife and, com-
pared to other American cities, the Denver brewery scene flat out 
rivals that of Germany and Austria. The Falling Rock Tap House 
boasts over 69 beers on tap, and is the official after bar for Den-
ver's Great American Beer Festival, an anticipated annual high-
light on the Denver calendar. For sports fans, many Denver brew-
eries also double as sports bars, while Zang Brewery Company is 
a historic Denver bar for both beer and sports. Denver taverns, 
pubs and brew houses often serve local microbrews and ma carry 
extensive selections of beer. In Denver, cold beer served with typ-
ical Denver cheer goes a long way to making out-of-towners feel 

 
Breweries Everywhere! 

Neighborhoods 
From the stately Victorian houses of Five Points to the hip res-
taurants and nightclubs of historic LoDo, Denver's laid-back 
attitude is exemplified in its neighborhoods. Explore the city on 
a B-cycle, Denver's pioneering bike sharing system. Use 
our Interactive Neighborhood Map to find attractions, restau-
rants and interesting places within each neighborhood. Then, 
get to know Denver's historic districts and neighborhoods with 
our individual Neighborhood Guides below.  
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 Art and Culture 

MUSEO DE LAS AMERICAS 
Home to ambitious exhibitions of Latino art from all areas of Central and 
South America. It's the only museum in the region dedicated exclusively 
to Latino culture. 

SU TEATRO CULTURAL AND PERFORMING ARTS CENTER 

One of the only Latino theaters in the country. See the events calendar 
for performance schedules. 

CENTER FOR VISUAL ART 

An art center featuring exhibitions and learning opportunities, managed 
by Metropolitan State University of Denver. Admission is free. 

CHICANO HUMANITIES AND ARTS COUNCIL (CHAC) 

Gallery and gift shop showcasing local artists, many of whom are nation-
ally recognized. CHAC is a favorite stop during First Friday Art Walks. 
The gallery also offers shows each month, featuring art exhibits and 
performances by local musicians, actors, dancers, writers and poets. 
Popular annual events include the Members Season Opener in January, 
Santos & Crosses in August, El Dia de los Muertos (Day of the Dead) in 
November, and Luminarias de la Guadalupe & Christmas Mercado in 
December. 
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 Welcome Reception 

The Welcome Reception is an open house event from 5:00PM to 
7:00PM in the Byron White U.S. Courthouse.  This is a federal building, 
so be sure to bring identification, do not take pictures inside the 
building and travel lightly to avoid delays at the secured entrance.   

 

 

 

 

 

 

 

A Denver landmark of dramatic distinction, the Byron White U.S. Court-
house is the region's most magnificent example of neoclassical gran-
deur. Set on a pedestal and surrounded by sidewalks, the 244,000 
square foot building is clad in white Colorado Yule marble. The front ex-
terior is faced with a three-story portico of 16 Ionic columns while the 
other three sides feature pilasters with the same Ionic capitals modified 
by the addition of the national coat-of-arms. 
 
Four stories and two basement levels comprise the structure. A marble 
stairway spanning the front of the building rises up to the main entrance 
colonnade. Reproduction turn-of-the-century light fixtures with verdigris 
finish are mounted on the facade between the columns. An entablature 
wraps the top of the building with the slate roof rising above. The large 
ornamental cornice is decorated with a row of dentils and an acanthus 
leaf motif with a decorative band beneath ornamented with medallions 
and eagles. Two outdoor light courts inside the building are faced in lime-
stone with Italian Renaissance detailing. The library wing projects out at 
the center creating the two courts, and is joined to the opposite wall at 
the third level by curving stone staircases on each side. Here convex 
walls of glass in the Grand Jury Room and the round end of the library 
reflect each other through limestone columns. 
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 The U.S. Courthouse is embellished with notable artwork. A pair of Indi-
ana limestone sculptures of Rocky Mountain sheep commissioned from 
Denver artist Gladys Caldwell Fisher (1907-1952) sit at the southwest 
entrance. Fisher completed the sculptures, with help from two assis-
tants, working under the Works Progress Administration in 1936. 

Inside the front entrance is a lobby that spans the building which was 
originally utilized as the post office main lobby. 

Twenty-eight foot barrel-vaulted ceilings create dramatic volume. Wall 
sconces and glass-topped, wall-mounted writing tables are original. 

Other interior and courtroom features include: 

 burled wood gate and bench panels, 

 brass and glass compass skylight inlay, 

 beige on white and blue and gold color palettes, and 

 second through fourth floor views onto interior light courts. 

Inscribed on wall piers are the Pony Express rider's names, including 
Buffalo Bill Cody, an important part of the history of the postal service in 
the American West. 
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In the summer of 1858, a small group of prospectors from Georgia 
crossed the great plains of the Colorado Territory and made a re-
gion-changing discovery at the base of the Rocky Mountains. 
Gold. And although not much of the precious metal was found, the 
mere whisper of the word was enough to start a veritable stam-
pede into the region.  

 

Denver History 
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      Stroll Along the 16th Street Pedestrian Mall 

Designed by famed architect I.M. Pei, the pedestrian promenade is 
made of red, white and gray granite in a repeating pattern that, seen 
from above, resembles the skin of a diamondback rattlesnake. Free 
shuttle buses, dubbed the MallRide, travel up and down the 16th 
Street Mall, stopping on every corner. Hop on and hop off as the 
shuttles come and go every few minutes and make everything 
downtown easy to reach.  

The Mall offers Denver's best people watching. There are 42 out-
door cafes along the Mall, making it the perfect place to grab a bite 
to eat or have a drink. Denver Pavilions, near the south end of the 
Mall, is a shopping and dining complex with 12 movie theaters and 
more than two dozen shops and restaurants. At the north end of the 
Mall, 16th Street continues as a pedestrian path over three bridges 
connecting downtown to Commons Park and LoHi, a hip neighbor-
hood filled with restaurants and brewpubs. Points of interest along 
the Mall include the D&F Tower, a two-thirds replica of the Campa-
nile of St. Marks in Venice that was the highest building west of the 
Mississippi when it was built in 1909.  

After dark, horse-drawn carriages and pedi-cabs carry people up 
and down the Mall, while nearly a million lights twinkle above in the 
more than 200 trees that line the promenade. 
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 Things to do in Denver 

Enjoy Denver’s skyline from City Park. 
This 330 acre park is located east of 
downtown, and is home to the Denver 
Zoo and City Park Golf Course.  

This mile long, mile high, pedestrian 
mall is located in the heart of downtown 
Denver. 

Red Rocks Amphitheater is second to 
none. Catch a concert at night, or just 
go check it out during the day. 

 

Spend a day at Elitch Gardens, Ameri-
ca’s only downtown there and water 
park. 

Grab a drink or a bite to eat in this din-
ing destination known as Larimer 
Square. 
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Coors Field 
2001 Blake St., Denver, CO 80205 

Coors Field is our baseball park located in lower downtown 
(Lodo) Denver, Colorado. It is the home field of our Colorado 
Rockies, Denver’s Major League Baseball franchise.  

In 1999, Coors Field firmly founded itself as the most prolific 
offensive ballpark ever created. The Rockies and their oppo-
nents combined for 303 home runs, the most ever in a season 
at one venue, with one or more tenants. The average 1999 
score was 8-7. And, like the park's previous seasons, no lead 
was safe. The Rockies on one occasion lost after relinquishing 
an eight-run lead. Two days later, they entered the bottom of the 
ninth down 12-5, but rallied for five runs and stranded the tying 
run on second.  

The ball travels 9 percent farther at 5,280 feet than at sea level. 
It is estimated that a home run hit 400 feet in sea-level Yankee 
Stadium would travel about 408 feet in Atlanta and as far as 440 
feet in the Mile High City.  
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Denver, CO 
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Denver, CO 
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Emergency Contact List 

FOR EMERGENCY SERVICES:  

DIAL 911 

HOSPITAL  

Denver Health Medical Center 
777 Bannock St,  
Denver, CO 80204  
(303) 436-6000 

 

Saint Joseph Hospital  
1375 19th Ave,  
Denver, CO 80218 
(303) 812-2000  
                                                                              

PHARMACY 
Walgreens Pharmacy 

801 16th St,  
Denver, CO 80202  
(202) 939-5735 

 

Scales Pharmacy 

1999 Pennsylvania St,  
Denver, CO 80203  
(303) 974-5424 

 

 

                                                 

 

 

                 

Open 24 hours (Mon - Sun)  

 

 

 
 

Open 24 hours (Mon - Sun)  

 

                 

 

 
7AM-8PM (Mon-Fri) 

 

 

 

9AM-8PM (Mon-Fri) 
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VISION CENTER 

 

Eye Vision Downtown Denver 

910 16th St Suite 524 
Denver, CO 80202  
(303) 534-8811 

 

URGENT CARE 

Concentra Urgent Care 

1730 Blake St. #100 
Denver, CO 80202 
(303) 296-2273 

 

DENTAL CARE 

Dental Health at 16th St 

1600 Stout St #600 
Denver, CO 80202 
(303) 592-1133 

 

Dental Elements 

1781 15th St. 
Denver, CO 80202 
(303) 309-4093 

 

 

 

 

 

 

 

 

 

9AM-4PM (Mon-Fri) 
10AM-2PM (Saturday) 

 

                 

 

 

8AM-6PM (Mon-Fri) 
 

 

 

 

 
8AM-5PM (Mon-Fri) 

 

 

 
 
                 

7AM-5PM  (Mon-Fri) 
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 Conference Notes: 
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NCBC 

 

Invites You To 
 

SAVE THE DATES! 




