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NCBC/FCCA President Welcome Message 

Welcome to the 2016 NCBC/FCCA combined education conference!  It is 

an honor to welcome over 900 federal judiciary employees to our nation’s 

capital.  The theme of this year’s conference is “Celebrating our Partnership 

in Service” and we hope you agree that it represents what we do as court 

employees, and members of our respective associations.  We look forward 

to the opportunity to get to know each other better, to see the similarities in 

what we do, and to appreciate what makes District and Bankruptcy Courts 

unique court units.  We have not come together in a joint conference since 

2005 in Chicago.  This joint meeting was long overdue! 

 

This digital conference book, and the conference mobile app and website, 

contain the conference agenda, speakers’ biographies, MSU information, 

InfoShare and more.  It is also includes many things you will want to know 

about to get around DC, what to see and do, and where to eat.  A very                  

special thank you to Gina Jackson (Georgia Northern Bankruptcy) who             

created this wonderful digital book.   

 

We are grateful to the AO, FJC, MSU and many talented court presenters 

for their contributions to the education program. We could not provide                                    

excellent training to our members without you.   

 

Thank you and enjoy the conference! 

 

M. Regina Thomas, President 

National Conference of Bankruptcy Clerks 

 

Thomas G. Bruton, President 

Federal Court Clerks Association 

     

http://www.ncbcweb.com/2016mobilesite
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 Special Thanks to 

NCBC’s                                 

Generous Sponsors 
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Sunday, August 7   

3:00 pm - 5:00 PM   Early Conference Registration                

 (MSU Students Arrive)                                       

 

Monday, August 8   

8:00 AM - 6:00 PM Conference Registration                 

8:00 AM - 8:30 AM  MSU Orientation 

8:30 AM - 5:00 PM MSU - Resources Budget and Finance - 

 Ceceila Ashinhurst, Carrie Branger, Stuart 

 Kurlancheek, Robin Trevillian and  

 Veleda Henderson  

2:00 PM - 5:00 PM NCBC Board Meeting                                                 

 FCCA Board Meeting 

5:00 PM - 6:00 PM  FCCA First Time Attendees Meeting 

 

 Evening On Your Own  

  

Tuesday, August 9   

7:00 AM - 4:00 PM  Conference Registration 

7:30 AM - 8:30 AM Breakfast 

8:30 AM - 9:00 AM Opening Ceremony                                           

 National Anthem - Alyson E. Johnson,                     

 Florida Middle Bankruptcy Court                                                            

 

2016 NCBC Conference Agenda 
SEE YOU ON THE SEE YOU ON THE HILLHILL!!  
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 Tuesday, August 9 

 
8:30 AM - 9:00 AM       Welcoming Remarks                                                  

   M. Regina Thomas, President - NCBC                       

   Thomas G. Burton, President - FCCA                             

   Angela Caesar, Clerk of Court,                     

    U.S. District and Bankruptcy Courts 

    for the District of Columbia  

   Hon. Beryl A. Howell, Chief Judge, U.S. 

    District Court for the District of                   

    Columbia       

   Hon. S. Martin Teel, Jr., Chief Judge, 

    U.S. Bankruptcy Court for the District 

    of Columbia  

9:00 AM - 9:30 AM  James C. Duff, Director                                           

  Administrative Office of the United States 

  Courts 

9:30 AM - 10:00 AM  Scott Harris, Clerk of Court                                            

  Supreme Court of the United States 

10:00 AM - 10:30 AM  Dana K. Chipman, Director, Education                           

  Division, Federal Judicial Center 

10:30 AM - 10:45 AM Break 
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 Tuesday, August 9 

 
10:45 AM - 12:15 PM Breakout Sessions (#1) 

   1. AO Facilities and Security Office Update  

   2. DNA of a Strength Based Team 

   3. Emotional Intelligence 

   4. Everything You Want to Know about Needs Assessments 

   in 90 Minutes! 

   5. How to Make Money in TSP 

   6. Identify Theft  

   7. Interview Assassination: How to Do a Killer Interview 

   8. Next Gen CM/ECF: Update and Conversation with Pilot 

   Courts 

   9. Noticing: It’s Not Just for Bankruptcy 

 10. Seven Principles of Effective Writing 

 11. The Importance of Professional Development 

 12. The Justice Administration in the Nazi Era 

 13. Too Much of a Good Thing? How “Positive” Behaviors Can 

   Become Bad Habits 

 13. U.S. Treasury Initiatives: Jury Payments, Unclaimed Funds 

   and Pay.gov 

                                                                 

12:15 PM - 1:30 PM Lunch on your Own 

12:30 PM - 5:00 PM Blood Drive 
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 Tuesday, August 9 

 
1:30 PM - 3:00 PM Breakout Sessions (#2) 

   1. AO Facilities and Security Office Update 

   2. Asset Allocation  

   3. Can’t We All Just Get Along 

   4. Consequences of Management Planning - Changing the  

   Outcome of an Emergency Event 

   5. Deciding Cases - The Role of Courts - District and                          

  Bankruptcy - (Required for MSU Essential Components - 

  Open to all attendees) 

   6. DNA of a Strengths Based Team 

   7. Everything You Want to Know about Needs Assessments in 

  90 Minutes! 

   8. Hidden Gems of Technology 

   9. Leadership Bootcamp - Take Responsibility for Your                            

  Actions and Be Technically and Tactically Proficient 

 10. Noticing: It’s Not Just for Bankruptcy 

 11. Power Up Performance 

 12. Seven Principles of Effective Writing 

 13. U.S. Treasury Initiatives: Jury Payments, Unclaimed Funds 

  and Pay.gov 

 

3:00 PM - 5:00 PM Info Sharing 
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 Tuesday, August 9 

 
3:00 PM - 5:00 PM Clerks/Chief Deputies Breakout  

 Jill C. Sayenga, Deputy Director, Administrative Office of the 

  United States Courts 

 Mary Louise Mitterhoff, Chief, Court Services Office,                      

  Administrative Office of the United States Courts  

 Sheryl Walter, General Counsel, Administrative Office of the 

  United States Courts 

 Elena J. Simms, Acting Chief, Budget Division A                                

  Administrative Office of the United States Courts  

 Farhad Safaie, Chief Technology Officer, Administrative Office 

  of the United States Courts 

 

      
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      12 

 Wednesday, August 10 

 
6:00 AM - 6:45 AM Zumba, with Stephanie Hemmert 

7:30 AM - 8:30 AM  Breakfast 

8:30 AM - 9:45 AM FCCA/NCBC Program 

  Laura C. Minor, Associate Director ,                 

  Administrative Office of the United States 

  Courts, Department of Program Services 

  Joseph R. Peters, Associate Director,  

  Administrative Office of the United States 

  Courts, Department of Technology                                  

  Services 

  MSU Judicial Administration Program  

  Graduation 

9:45 AM - 10:00 AM  Break 

The National Archives houses thousands of documents important to 

American history including the Declaration of Independence, the 

United States Constitution, and the Bill of Rights.  Located in three 

buildings on Capitol Hill, the Library of Congress is the largest library 

complex in the world with a collection of over 147 million books, 

manuscripts, and other materials. The United States Supreme Court 

Building was completed in 1935; before then, the court held sessions 

in the Old Senate Chamber of the Capitol.  
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 Wednesday, August 10 

10:00 AM - 11:30 AM Breakout Sessions (#3) 

   1. Communication Tips 

   2. Court Website Toolbox 

   3. Courthouses: An Introduction to Space and Facilities 

   (Required for MSU Essential Components - Open to all 

   attendees)  

   4. Eight Steps to Excellent Presentations 

   5. Hidden Gems of Technology 

   6. Human Resources Discussion Panel: Managing Employee 

   Relations Issues 

   7. Identity Theft of Professional Liability 

   8. Interview Assassination: How to Do a Killer Interview 

   9. Leadership Bootcamp - Know Yourself and Know Your                

   Employees 

 10. Managing Your Judiciary Travel Program 

 11. So You Have a Project: Applying Lessons and Tools from 

   Project Management 

 12. The Extra Mile: Discretionary Effort and Its Impact to the 

   Court 

 13. The Four Pillars of Investing 

   

11:30 AM - 12:45 PM Lunch on you Own 
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 Wednesday, August 10 

12:45 PM - 2:15 PM Breakout Sessions (#4) 

   1. Effective Leadership 

   2. Eight Steps to Excellent Presentations  

   3. Human Resources Discussion Panel: Managing Employee 

   Relations Issues 

   4. It’s More Than Rock and Roll 

   5. Judicial Financial Management and JIFMS 

   6. Leadership Bootcamp: Take Responsibility for Your Actions 

  and Be Technically and Tactically Proficient 

   7. Long Term Care 

   8. Medicine on Trial: The Doctors’ Trial in the Context of                    

   Nuremberg 

   9. Phishing Expedition: How to Protect Against Phishing 

   Schemes 

 10. Power Up Performance 

 11. Presenting Like a Pro - How to Turn Presentations into 

   Something Incredible 

 12. Risked Based Audits 

 13. So You Have a Project: Applying Lessons and Tools from 

   Project Management 

 14. The Four Pillars of Investing 

 

2:15 PM - 2:30 PM  Break 
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 Wednesday, August 10 

2:30 PM - 4:00 PM Breakout Sessions (#5) 

  1. Can’t We All Just Get Along 

  2. Communication Tips  

  3. Creating a Culture of Security Awareness 

  4. Disagreeing Without Being Disagreeable 

  5. Emotional Intelligence 

  6. How to Make Money in TSP 

  7. It’s More than Rock and Roll 

  8. Leadership Behaviors and Positive Psychological Capital in 

  the Workplace 

  9. Leadership Bootcamp: Set the Example, Train Employees 

   as a Team 

 10. Long Term Care 

 11. Next Gen CM/ECF: Update and Conversation with Pilot 

   Courts 

 12. Past, Present, and Future of Cloud Computing 

 13. The Extra Mile: Discretionary Effort and Its Impact to the 

  Court 

 14. The Four Pillars of Investing 

 

4:00 PM - 4:30 PM  MSU Wrap Up Session for Essential               

   Components (Required for MSU -                             

   Essential Components)  
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 Wednesday, August 10 
 
6:30 PM - 9:30 PM Evening Event at the Newseum 
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 Thursday, August 11 

6:00 AM - 6:45 AM Zumba, with Stephanie Hemmert 

7:30 AM - 8:30 AM  Breakfast 

8:00 AM - 8:45 AM FCCA Program                                                            

 NCBC Program 

8:45 AM - 9:00 AM  Break 

9:00 AM - 10:30 AM  Breakout Sessions (#6) 

   1. ADI Wizard 

   2. Asset Allocation  

   3. Collaboration 

   4. Creating a Culture of Security Awareness 

   5. Disagreeing Without Being Disagreeable 

   6. Giving and Receiving Feedback 

   7. Judicial Financial Management and JIFMS 

   8. Leadership Behaviors and Positive Psychological Capital in 

  the Workplace 

   9. Leadership Bootcamp: Know Yourself and Know Your                    

  Employees 

 10. Leadership Bootcamp: Set the Example, Train Employees 

   as a Team 

 11. Past, Present, and Future of Cloud Computing 

 12. Phishing Expedition: How to Protect Against Phishing 

  Schemes 

 13. Presenting Like a Pro - How to Turn Presentations into 

  Something Incredible  

18 

 Thursday, August 11 

10:30 AM - 10:45 AM  Break 

10:45 AM - 12:00 Noon  Plenary Speaker  - Barbara Braunstein   

    “Make Your Mind UP, NOT Down!” 

11:45 AM - 12 Noon  Closing Remarks 
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NCBC OFFICERS 

PRESIDENT 

M. Regina Thomas 

Northern District of GA 

VP/PRESIDENT.ELECT 

Eddy Emmons 

Northern District of CA 

TREASURER 

Ken Hirz 

Northern District of Ohio 

 

SECRETARY 

Eileen Garrity 

District of Massachusetts 

 

IMMEDIATE PAST PRES. 

Lee Ann Bennett 

Middle District of Florida 
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NCBC Board of Governors and Staff 

Sabrina Palacio-

Garcia 
Mona Sparks Yvonne Cheroke

Vito Genna Teresa Underwood Jennifer Paro 

 Joe Markley      Jan Zari 

Not pictured: 

Mary Lynn Wilson 
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FCCA OFFICERS 

 
PRESIDENT-ELECT                         

Brian D. Karth, Clerk                            

Arizona District Court 

PRESIDENT                                          

Thomas G. Bruton, Clerk  

Illinois Northern District Court                 

IMMEDIATE PAST PRESIDENT 

Chuck Diard, Clerk                            

Southern District of Alabama 

SECRETARY                                                          

Nicole Lennon-Fisher,                                  

Administrative Manager                          

Northern District of Iowa 

TREASURER                                                          

John Hermann, Systems                       

Technology Support Supervisor 

Central District of California 

HISTORIAN                                                          

David Stechmann, Magistrate 

Courtroom Deputy                                  

Eastern District of Louisiana 
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 FCCA BOARD OF DIRECTORS  
 

     Kelly L. Clark  David A. Dimarzio 

Joe Haas  Cathi Jennings 

Rhonda Vermette 

Fred Druding 

Robert Walker 

   Marian Lea Frahm 

 Karen Sessions    Michael J. Serratore 

   Shawn Knox Carol Kuhl Michael Palus 

 

Not Pictured: 

Anne Stygles 
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 BREAKOUT SESSIONS 

The training for this year’s conference covers a wide variety of topics 

including technology and innovation, enhancing leadership, personal and 

court finance, retirement, customer service, communication, time                           

management, human resources, safety and wellness, improving work 

environment, and personal enrichment. Speakers from the Federal                             

Judicial Center, Administrative Office of the U.S. Courts, FedAdvantage, 

and several other talented NCBC members are scheduled to facilitate 

nearly 50 breakout sessions to be offered at this year’s conference. You 

can even attend any classes designated as "MSU" without charge unless 

credit is sought from Michigan State University.  

 

ADI Wizard 

In this session, we will discuss the Automated Docketing Interface (ADI) 

that is part of the Bankruptcy Court's CM/ECF system and its numerous 

benefits.  We will discuss how ADI works, and identify applications that 

lend themselves to automated docketing.   We will explore safeguards 

and quality control measures that should be built into ADI applications.   

Finally, we will discuss the ADI Wizard and its purpose.   We will                            

conclude by creating an ADI application using the Wizard and                                    

subsequently giving an automated docketing demonstration using the 

newly created application. 

Facilitators: Joe Markley and Kathi Hindes 
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 AO Facilities and Security Office Update 

This session focuses on the latest news on space and security initiatives 

including space reduction, Integrated Workplace Initiative(IWI), and                    

Service Validation Initiative with GSA. 

Facilitators: Melanie Gilbert, Anna Franz, Tom Garrity, Mark 

  Hartz and Mike Culver  

   

Asset Allocation 

This session focuses on explaining the how and why of asset allocation. 

The seminar will demonstrate how adding new asset classes to your           

investment portfolio can improve the risk adjusted returns and how                      

strategic asset allocation uses, rather than fights the forces of capital 

markets to achieve financial success.   

Facilitator:  Jim De La Torre 

 

Can't We All Just Get Along 

This interactive workshop seeks to discuss the current workplace climate 

that encompasses four generations of employees. Traditionalists, Baby 

Boomers, Generation X, Generation Y/Millennials now work side by side. 

It is estimated that by 2020, Millennials will make up 50 percent of the 

workforce based on the Department of Labor statistics. These                               

intergenerational dynamics can translate into a workplace culture of                   

confusion in the areas of communication, employee engagement,                            

employee retention and customer service. In this course you will define 

and identify the four generations in the workplace, their work ethics and 

value systems; identify the generational motivation factors for                                 

performance in the workplace; explore the myths versus realities of each 

generation; and develop practical approaches for improving                                        

communication, employee engagement, and productivity in generation.  

Facilitator: Tanya R. Bankston 



25 

 Collaboration 

By the end of this session, you will be able to: discuss why                                

Collaboration is always important but especially so in tough economic 

times; discuss the difference between leadership and collaboration; 

discuss the importance of collaboration; identify tools to make                            

collaboration more effective on a personal level and an organization 

one; identify techniques to help you build trust; identify the tools to              

improve your collaboration skills; and define a mission statement for 

yourself. 

Facilitator: Stephanie Hemmert  

 

Communication Tips 

By the end of this session, you will receive tips in effective                                

communication techniques and be able to discuss why excellent                       

communication skills are critical; identify components of excellent                    

communication skills; identify and be able to apply the "updated"                    

Golden Rule; practice effective listening techniques; identify, discuss 

and practice the concept of "non-violent" communication; discuss the 

value of and practice positioning ideas in the positive; write down                      

takeaways ("letter to self") to be reminded at a future date.  

Facilitator: Stephanie Hemmert  

Acadiana is a contemporary 

Louisiana fish house, the only 

restaurant in the nation's                        

capital to serve Louisiana          

cuisine at a heightened level 

of elegance. 
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 Consequences of Management Planning-Changing the Outcome of 

an Emergency Event 

Attend this class to learn how consequence planning compliments a 

court’s overall emergency preparedness, recovery, and response                       

planning.  Most Emergency Response Plans describe specific actions to 

be taken in response to specific incidents that can affect a court, such as 

weather, technology disruptions, or a security event.  Consequence        

management planning is driven by the fact that during a crisis or                       

emergency, courts will be focused on addressing the consequences                       

resulting from the event vs determining the cause.  Planning to solve 

problems (or consequences) and creating preparedness action plans 

regarding specific problems allows a court to respond effectively, reduce 

the severity of the impact, thereby, changing the outcome of the incident, 

regardless of cause.  

Facilitator: Olivia McLean   

 

Court Website Toolbox 

Did you know more than 125 courts are using a website template to help 

communicate with the public? Learn how to make your website better 

using the Court Website Toolbox that includes the mobile-friendly Drupal 

website templates, website analytics tool, and email subscription service. 

Already using the Drupal template? Learn tips and tricks to optimize your 

site, share your ideas for new features, ask questions, and raise issues or 

concerns with the AO development team. 

 Facilitators: Beth Grabo, James Davison and                                    

  Kimberly Rubal  
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 Courthouse:  An Introduction to Space and Facilities (Required for 

Essential Components:  MSU - Open to all attendees) 

A functional and safe courthouse, equipped with the latest technology 

and equipment, is indispensable to the efficient operation of a court.  The 

existence, location, arrangement, efficiency, and usability of court                         

facilities significantly impact the level and quality of court services as well 

as the efficiency and effectiveness of court and clerk of court staff.  You'll 

learn how long range facilities planning, the U.S. Courts Design Guide, 

Administrative Office, Circuit and local court staff work together to make 

sure the Judiciary builds and uses Courthouses in a cost effective way.  

Open to all attendees.  1.5 hours of credit towards the “Essential                          

Components of Courts” requirement. 5 hours required.  

Facilitators:  Anna Franz, Reema Gupta, Suzanne Allan and 

Karl Stewart  

 

Creating a Culture of Security Awareness- Emerging Threats and 

Important Role of Court Staff 

United States Courts are highly symbolic and represent the U.S.                               

Government both domestically and internationally.  This symbolic status, 

coupled with the daily business and purpose of the Courts, presents a 

unique and challenging environment in which to provide for a safe and 

secure facility.  This course will provide an awareness of the current and 

emerging threats and related security challenges facing the courts;                      

provide an overview of the Court Security program from a Local and                    

National perspective; provide an understanding of who is responsible for 

protecting the courts and the roles of the USMS and FPS; and most                    

importantly, discuss the vital role that you as an individual play within the 

court security system, and how you as an individual can be part of                         

creating a culture of security awareness. Attendees will gain an                          

awareness of current and emerging security threats; an awareness of 

Court Security Programs at the national and local level; an understanding 

of the roles and responsibilities of the U.S. Marshal Service and FPS as it 

relates to court security; an understanding of the functions of the Court 

Security Division; and an understanding of the critical role that individual 

court staff play in the overall court security system.   

Facilitators: Thomas Garrity and Mark Hartz 
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 Deciding Cases:  The Role of Courts - District and Bankruptcy 

(Required for MSU Essential Components - Open to all attendees 

While there are a variety of essential components of the courts, the                    

principal essential component is the adjudication of disputes.  While this 

will include a general discussion of the roles of courts, it will focus                       

specifically on the role of both District and Bankruptcy Courts.  It will                             

include a brief discussion of the jurisdiction of the Federal Courts as                     

contrasted with state courts, and will discuss the unique nature of the 

Federal judiciary.  The discussion will include the judge’s role in court 

trials and in the disposition of cases by motion.  The discussion will also 

include a description of various alternative dispute resolution practices; 

both court annexed and those operating outside the formal court                                  

structure.  Open to all attendees.  1.5 hours’ credit toward the “Essential 

Components of Courts” requirement.  (5 hours required) 

Facilitators:  Mike Palus and Jason McDonald 

 

Disagreeing Without Being Disagreeable 

How do you disagree with a co-worker, supervisor or even a judge                      

without being afraid of potential consequences or even losing your cool 

and going “Ziggity Boom!”? Disagreements are a part of work and life, 

however, you can disagree without the exchange becoming disagreeable.  

Participants will learn how to do this by learning the difference between a 

productive disagreement and an argument. A toolbox will be involved, but 

we won’t be using a hammer to resolve any disagreements. 

Facilitator: Julie Owens  
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 DNA of a Strengths Based Team   

A strengths-based team is a group of imperfect but talented individuals 

valued for their strengths, who 

need one another to realize individual and team excellence. A team's 

ability to achieve excellence and get the most out of each team member's 

natural talent depends on how well the team is aware, understands, and 

appreciates the talents of each team member.  The key to success in a 

team environment is not trying to mimic another team member, but rather 

to discover one’s own unique strengths and weaknesses, and understand 

how each person’s unique strengths complement each other. The                       

objectives of this workshop are to: provide an overview of the                          

strengths-based philosophy; introduce the team strengths-based                          

development principles; identify how each participant can start to                          

discover his or her greatest strengths; identify how strengths can be                     

leveraged in a team environment. 

 

Facilitator: Beverly Griffeth-Bryant  

       

Effective Leadership 

The EFFECTIVE LEADERSHIP workshop focuses on identifying the 

characteristics of effective leaders. Participants will receive targeted                         

information for becoming successful leaders using proven leadership 

styles and tools.  Individuals participating in the workshop will be able to:  

identify and replicate common behaviors and characteristics                                       

demonstrated by successful leaders; identify and avoid behaviors that 

undermine leadership; obtain new leadership strategies for how to                                   

improve workplace effectiveness and work successfully in teams; and 

acquire and apply tactics for leading from every staff level. 

 Facilitator: Stephanie Small 
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 Eight Steps to Excellent Presentations 

We get called on in our jobs to give all kinds of presentations--from the 

informal remarks we make during a meeting, to a formal briefing, to                       

emceeing an awards ceremony.  This workshop will equip you with an 

overall strategy for approaching any speaking engagement so that you 

will feel confident saying what you need to say in a clear and engaging 

way.  At the conclusion of this session, participants will be able to                         

describe an effective mindset for approaching speaking opportunities; 

evaluate key aspects of each speaking opportunity and tailor remarks for 

the audience and purpose; organize ideas in a way that flows logically 

and coherently for listeners; tie points together with a strong opening and 

closing; select and create audio visuals that enhance the message;                     

prepare methodically and effectively (even for many impromptu                            

opportunities) manage nervousness before and during a presentation; 

and identify ways to polish their stage presence.  

Facilitator: Julie Linkins 

 

Emotional Intelligence 

Emotional intelligence is the ability to perceive, assess, and manage our 

emotions and those of others. In this session, we’ll explore how our          

emotional intelligence can help us motivate ourselves, build strong                         

relationships, and enhance our productivity at work.  By the end of this 

session, participants will increase their knowledge and ability to:                          

recognize the negative effects of unmanaged emotions on their personal 

effectiveness; practice techniques to achieve greater self-awareness, self

-control, self-motivation, empathy, and social skills; and further develop 

their level of emotional intelligence at work. 

Facilitator: Joy Richardson  
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 Everything You Want to Know About Needs Assessments 

Focused needs assessments help make sure that the training programs 

you develop and deliver are relevant, address the concerns and learning 

needs of your audiences, and provide learning solutions that meet those 

needs.  Most likely you've been exposed to a variety of needs                                 

assessments at some level, but perhaps you haven't focused on the       

process, the tools, or the challenges in a while.  Here's your chance to 

brush up or to learn for the first time. After this session, you will be able to 

describe a systematic process for conducting needs assessments;                                 

identify four collection methods; and discuss ways to address potential 

challenges in conducting needs assessments.  

Facilitators: Phyllis Drum and Garbo Cheung  

      

Giving and Receiving Feedback 

People who do not receive specific and timely feedback are like                                 

rudderless boats. They are unable to steer their behavior, performance or 

career. Join us for a highly interactive session and learn how to deliver 

supportive and corrective feedback up and down your chain of command, 

and solicit and process feedback for yourself. 

Facilitators: Paula Rogers and Teresa Underwood 

 

Hidden Gems of Technology 

Tips and tricks for ways to improve your use of software and mobile apps, 

smart phones, tablets and other devices, at home and at work.  This 

course will highlight how to leverage your technology to work for you and 

not against you.   Topics will include:  Living in a browser-based world, 

Bankruptcy and District Court applications, What’s new for accessing 

your desktop away from the office, mobile device applications and tools.  

Facilitators: Brenda Dowler and Rebecca Robson  
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 How to Make Money in TSP 

This seminar focuses on your TSP, which is critical to your retirement. The 

session discusses different investment options and drills down into the inner 

workings of each fund to examine how they work and where they invest. 

This helps participants determine the best times to buy, sell, or hang on. 

Other topics include the Roth option, withdrawals, loans and interfund       

transfers.  

Facilitator: Susan Young    

      

Human Resources Discussion Panel: Managing Employee Relations 

Issues  

Join this session to discuss workplace scenarios and to reinforce concepts 

and principles related to managing employee relations issues.  

Facilitators: Patricia Fitzgibbons, Janice Chiverton,                                    

Charlene Hardy and Sheryl L. Walter 

    

    

Identity Theft of Professional Liability  

The data breach associated with OPM affected every federal employee, and 

as a result, your personal information is at risk. What does this mean? How 

can this event impact you today and in the future, and more importantly, 

what steps can you take to reduce the risk of your identity being                                            

compromised?  This course will provide an overview of identity theft by                       

reviewing the basics of identity theft and the steps you should take to protect 

yourself and your family.  

Facilitator:  Brett Waslefsky 
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 INFO-SHARING 

The Information Sharing Session is a good place to come see how other 

courts have dealt with issues they’ve faced and are willing to share with 

others.  The federal courts have long been very creative and have                           

approached challenges by developing new applications.  This year there 

will be nearly 20 exhibitors offering information on programs as diverse 

as quality control systems, strengths finder, streamlining the bankruptcy 

claims process, docket courtroom audio files, electronically transmission 

of files to transcription companies, and Judiciary Online University.                     

Conference attendees can look forward to seeing these and other                      

presenters on Tuesday, August 9, 2016 from 3:00 to 5:00 p.m. 

      

   

 

Interview Assassination: How to Do a Killer Interview 

The INTERVIEW ASSASSINATION: How-to do a Killer Job Interview 

workshop is designed to propel job and promotion seekers within the 

judiciary to the next employment level. The class will enable court                       

employees seeking advancement to excel at the interview process by:  

familiarizing them with common interview questions; providing them with 

interview techniques for impressing prospective employers; helping them 

to identify what interviewers expect from their responses; and identifying 

ways they can avoid common interview mistakes  

Facilitator: Stephanie Small  
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 It's More Than Rock and Roll (Required for Essential Components: 

MSU) 

Learn about the art of collaboration, communication, and creativity using 

lessons from the Beatles, Rolling Stones, U2, and other great bands of 

rock and roll. Examine the power of well-chosen words and phrases; the 

right ones can be memorable while the wrong ones can be memorably 

bad. Discover your role in the band--whether you're more like the lead 

singer or the drummer--and how to showcase that talent. Experience the 

collaborative song writing process of Lennon and McCartney in a fun and 

highly interactive workshop to help you become more creative at work. 

Participation in this program does not require musical talent, but love of 

music and appreciation for the icons of rock and roll is recommended.

  

Facilitator: George Prentice  

                             

                                                                                                                    

Judicial Financial Management and JIFMS 

This session will focus on the roll-out of the new Judiciary Integrated    

Financial Management System (JIFMS) and related policy updates. 

 Facilitators: Russ Follin and Kelly Matthews 
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 Leadership Behaviors and Positive Psychological Capital in the 

Workplace 

Positive Psychological Capital (“PsyCap”) is defined as the positive and 

developmental state of an individual as characterized by high hope,                    

optimism, resilience and self-efficacy (self-confidence).  This presentation 

will address leadership behaviors and their effects on PsyCap in the 

workplace/work environment. Following this presentation, students will 

have a better understanding of the history of the positive psychological 

movement; be able to describe how positive and negative leadership 

behaviors impact followers and the work environment; be able to define 

PsyCap; understand the impact of hope, optimism, resilience and                                   

self-efficacy on employees and the resulting behaviors in the workplace; 

and be able to describe what employees, leaders and future leaders can 

do to foster an environment of PsyCap.  

Facilitator: Janet Medlock   

       

Leadership Bootcamp: Know Yourself and Your Employees 

Participants will explore and be encouraged to use leadership traits to 

evaluate their strengths and weaknesses. The importance of an accurate 

and clear understanding of oneself and a comprehension of group                      

behavior will be emphasized, as participants are challenged to                                 

consistently decide how best to deploy the resources at his/her                             

command. 

Facilitators: Renea Grogan and Jessica Harmon 

  

Leadership Bootcamp: Set the Example, Train Your Employees as a 

Team 

Participants will be exposed to the benefits of setting the standards for 

peers and subordinates through personal example.  Methods of                                      

motivation through appearance, attitude, and personal example will be 

explored.  Faculty will further highlight the impact of (1) training those 

assigned with a purpose and emphasis of the essential elements of         

teamwork; and (2) individual strength contribution to overall success.   

Facilitators: Sheri Wohl and Jaime White   
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 Leadership Bootcamp: Take Responsibility For Your Actions and 

Be Technically and Tactically Proficient 

Participants will explore the benefits and pitfalls of actively seeking out 

challenging assignments for professional development, taking                                

responsibility for actions, and responding to justified and constructive 

criticism.  Further, they will be presented with mechanisms for                                 

maintaining a high level of competence in their assigned occupational 

specialties within the court. 

Facilitators: Jessica Harmon and Sheri Wohl  

     

 

Long Term Care 

This session focuses on the long-term care industry as a whole. Starting 

from the beginning, it identifies the need for long-term care and how to 

best address protecting yourself and family members. Additionally, it 

looks at the changing industry trends as well as compares the new                      

products available to consumers in the marketplace.  

Facilitator: Cindy Eisenhower  

 

 

Managing Your Judiciary Travel Management Program 

In this session you will receive important tips on how to manage your 

court's travel program, use of your government travel cards, completing 

travel authorizations and recording travel obligations, and answers to 

those nagging questions about airfare, hotel and rental cars.  You will 

also get a preview of JETS: The Judiciary Electronic Travel System, a 

web-based travel system that interfaces with JIFMS. 

Facilitators: Stacy Slette and Chris Junjulas 
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 Medicine on Trial: The Doctors' Trial in the Context of Nuremberg 

In December 1946, an American Military tribunal in Nuremberg                             

commenced proceedings against leading members of Nazi Germany’s 

medical community.  Officially known as The US v. Karl Brandt, et al., this 

first subsequent Nuremberg proceeding against Nazi professional                           

establishments tried 23 physicians for war crimes and crimes against       

humanity. The victims: 200,000 mentally and physically disabled patients 

systematically murdered during the war years through the Nazi’s                            

clandestine “euthanasia” program. To their number were added the                    

thousands of victims of grisly and inhumane medical experimentation, 

drawn from every sector of the concentration camp population.  Dr.                        

Patricia Heberer-Rice will discuss the famous Nuremberg Doctors’ Trial 

and discuss how the medical crimes of the Nazi regime helped to foster 

an enduring code of medical ethics.  

Facilitator: Dr. Patricia Heberer-Rice, U.S. Holocaust                     

  Memorial Museum  

      

  

MSU:  Wrap Up Session for Essential Components  

Facilitator: Barry Lander   

      

  

Next Gen CM/ECF: Update and Conversation with Pilot Courts  

Get the latest information on the NextGen Project, learn about                                   

implementation and training resources, and hear from pilot court                             

representatives. Time includes questions from you!  

Facilitators:  Robby Robinson, Leigh Kinzer, Janet Safford, 

  Mo Wong, Melissa Hughes. and                                         

  Margaret McCaleb 
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Noticing: It's Not Just for Bankruptcy  

BAE Systems has been providing noticing services for the bankruptcy 

courts since 1994.  Learn the behind the scenes facts about how this 

service has saved the Judiciary over $100 million dollars since                                      

inception.   The program overview consists of: Program Statistics, CM/

ECF interface, Print and Electronic Delivery methods, Video of print 

plant operations, a review of the supporting web sites and how it can 

be applied to District Court.  Feel free to bring your questions and meet 

the staff who serve you every day.  

Facilitators: Joseph Speetjens and GiGi Winters 

     

  

 

Past, Present, and Future of Cloud Computing 

What is cloud computing? Where is the cloud? Are we in a cloud now? 

If these questions intrigue you, and you want to learn more about                      

private and public clouds employed by the Judiciary; if you are                                     

interested in the upcoming Office 365 Project Unify Implementation, the 

Cloud View initiative and the cloud aspects of CM/ECF NextGen                       

Program; if you want to understand the difference between                                                               

infrastructure as a service (IaaS) and software as a service (SaaS) 

offerings, and how they are utilized and integrated with on premises 

systems and applications; if you want to hear a perspective of a current 

cloud subscriber from a former cloud provider, then this session is for 

you!  

Facilitator: Peter Smolianski  
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 Phishing Expedition: How to Protect Against Phishing Schemes 

With cybercrime, and in particular phishing scams on the rise, cyber                         

security is the number one concern facing organizations and individuals 

today. No matter how secure the network perimeter is, it only takes one 

end user clicking on a malicious link or opening a malicious attachment to 

compromise the integrity of the network. This course arms the end users 

with the knowledge necessary to identify phishing e-mails both at work 

and at home. By the end of this session you should be able to identify 

phishing email; know how to exercise caution when opening email                               

attachments, be able to verify links embedded in emails; and know what 

to do if you suspect phishing email.  

Facilitator: Joshua Glovinsky   

      

  

Power Up Performance 

Power up your Performance brings innovative research indicating that 

mental attitude plays a significant role in an employee’s performance.  

You will learn how to avoid thinking traps, hunt for the good stuff, and put 

things in perspective to avoid panic. You will also learn other tips to help 

boost job performance and overall happiness in your life.   

Facilitator: Kelly Clark   
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Presenting Like a Pro:  How to Turn Presentations into Something 

Incredible 

TED Talks and 1 Billion People listen. Steve Jobs spoke and 800                     

million iPhones have now been sold. Presentations are a powerful 

communication tool. So often, however, they fail in delivering the                                 

intended message and put audiences to sleep. Using real-life                                  

examples from some of the world's greatest presenters, participants 

will learn some of the science and art that goes into creating brilliant 

presentations that clearly deliver the message or information you are 

trying to share. By the end of this session, participants will be able to 

think differently about presentations and learn to communicate with 

audiences with substance and style. 

Facilitator: Barry Lander  

 

 

Resources Budget and Finance (MSU Pre-Conference) 

This session will provide you with a high level overview of the steps 
involved in the national budget formulation and execution processes. It 
highlights the various roles of judicial committees, advisory  councils 
and court staff and how they fit into the big picture with the Executive 
Committee and the Congress. 
 
We will talk about the decentralized budget planning process and                  
provide a checklist to be used as a reference for budget development. 
You will leave this session knowing how to use current caseload to 
project future allocations using existing tools and be able to discuss the 
impact of policy changes on future year’s budget. We will also                                  
introduce workload/work measurement formulas during this session. 
 

Facilitators:  Carrie Branger, Cecelia Ashinhurst,                          
  Stuart Kurlancheek, Robin Trevillian and  
  Veleda Henderson 
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Risk Based Audits 

In this session, we will discuss the Office of Audit's strategic initiative to 

introduce a more risk based approach to auditing.  We will provide a 

brief overview of the concepts of risk based auditing.  We will also 

share the results of the risk based audit pilots, the common audit                      

issues identified during the audit pilots and lessons learned.  

Facilitator: Veleda Henderson  

       

Seven Principles of Effective Writing 

Do you write emails, memos, website content, or policy guidelines? 

This interactive class is designed for anyone seeking to improve their 

writing skills.  Seven principles of effective writing will be highlighted in 

a fun and fast paced atmosphere for analyzing audience needs and 

expectations, identifying the purpose, determining content, organizing 

content for easy access to information, using local and national                           

documentation standards, presenting the content to match the                              

message, and revising content.  

Facilitators: Heather L. Aslett and Jared Vanderhoff 

 

   

The Tomb of the Unknown Soldier at 

Arlington National Cemetery stands 

atop a hill overlooking Washington, 

D.C. On March 4, 1921, Congress 

approved the burial of an unidentified 

American soldier from World War I in 

the plaza of the new Memorial                    

Amphitheater.  
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So You Have a Project: Applying Lessons and Tools from Project 

Management 

We often undertake projects in our personal and professional lives. 

Sometimes we're asked to "manage" projects, when what is really 

meant is to do it, because we're the only ones working on it. Project 

management is a highly specialized discipline that involves a lot of       

education in training, much of it revolving around the management of 

people. But it has many wonderful tool that you can use to improve the 

work on your own projects. We will take some of these lessons from 

project management and incorporate them into your work plans.  

Facilitator: Richard Marshall  

 

Too Much of a Good Thing? How “Positive” Behaviors Can                    

Become Bad Habits 

This session will examine some of the behaviors exhibited by                                

successful professionals, and how those behaviors may hold them 

back in their career. Using a best-selling book by executive coaching 

guru Marshall Goldsmith as a starting point, we will discuss these                     

behaviors in the context of the court community, and how court                               

employees can identify which behaviors they may unknowingly be        

exhibiting. We will also discuss ways to eliminate these behaviors, or 

lessen their impact, and engage in some interactive exercises meant to 

improve our ability to self-assess our actions. 

Facilitator: Richard Marshall  

 

   

The Smithsonian Institution Building,                      

located near the National Mall in                          

Washington, D.C. behind the National         

Museum of African Art and the Sackler 

Gallery, houses the Smithsonian                              

Institution's administrative offices and                           

information center.  
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The Extra Mile: Discretionary Effort and Its Impact to the Court 

In today's workplace environment, perhaps more than ever before, 

people matter and their actions are the main contribution to the                          

success of an organization. Depending upon the environment they're 

working in, the culture of the organization and the relationship with their 

manager or co-workers, there can be a gap between what people are 

potentially prepared to do and what they actually do.  These factors 

can keep people from doing that little bit extra that can be a huge                   

determining factor in the efficacy of an organization.  This presentation 

seeks to explore the drivers that courts can target to foster an                           

organization that fosters discretionary effort:  autonomy and                                 

empowerment, consideration of the individual, self-sacrificial                                       

leadership, fairness and equity, identification with a team and trust. 

Facilitator:  Lou Gil   

       

The Four Pillars of Investing 

This session focuses on laying out the four essential topics that every 

investor should master: the relationship of risk and reward, the history 

of the market, the psychology of the interior and the market, and the 

caution of taking financial advice from investment sales people.  

Facilitator: Jim De La Torre  

      

  

The Importance of Professional Development 

The ability to develop professionally is an important skill that all court 

employees should have in order to grow and remain competitive. When 

employees learn new skills and seek new challenges, it not only adds 

to their individual careers, but it adds value to the court. Attend this 

session to learn how to invest in self and develop your personal career 

development plan.  

 Facilitator:  JoAnn Williams  
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The Justice Administration in the Nazi Era 

Jurists represented one profession who might have hindered the                            

nascent Third Reich by challenging the legitimacy of the Nazi regime 

and the hundreds of laws that restricted political freedoms and civil 

rights of Jews and other minorities. And yet the majority of German 

judges accommodated the Nazis by upholding new persecutory laws 

and by interpreting them in ways which helped the Nazis to carry out 

their political and racialist agendas. This presentation encourages legal 

professions to examine the role played by German judges in the Nazi 

era and to explore the pressures and responsibilities that shaped their 

judgments. 

Facilitator: Dr. Patricia Heberer-Rice, U.S. Holocaust               

  Memorial Museum  

 

U.S. Treasury Initiatives: Jury Payments, Unclaimed Funds and 

Pay.gov 

This session will focus on ways the AO and courts are working to make 

it easier and more efficient to pay and collect money - without writing 

checks.  There will also be a discussion about the new pilot program on 

jury payments. 

Facilitators: Spencer Hallett, Michael Croom and                       

  Chris Vagner 

 

Zumba  

Jump start your day by throwing on your workout gear for an early 

morning fun-filled session of Zumba with certified instructor, Stephanie 

Hemmert.   

Facilitator: Stephanie Hemmert    

      

      

 

 



45 

 
The Justice Administration in the Nazi Era 

Jurists represented one profession who might have hindered the 

nascent Third Reich by challenging the legitimacy of the Nazi 

regime and the hundreds of laws that restricted political                          

freedoms and civil rights of Jews and other minorities. And yet 

the majority of German judges accommodated the Nazis by                  

upholding new persecutory laws and by interpreting them in 

ways which helped the Nazis to carry out their political and                   

racialist agendas. This presentation encourages legal                                

professions to examine the role played by German judges in the 

Nazi era and to explore the pressures and responsibilities that 

shaped their judgments. 

         Facilitator: Dr. Heberer-Rice    

 

What Got You Here Won't Get You There 

Based on the best-selling book by executive coaching guru        

Marshall Goldsmith, this session will examine some of the                       

behaviors exhibited by successful professionals, and how those 

behaviors may hold them back in their career. We will discuss 

these behaviors in the context of the court community, and how 

court employees can identify which behaviors they may                             

unknowingly be exhibiting. We will also discuss ways to                           

eliminate these behaviors, or lessen their impact, and engage in 

some interactive exercise meant to improve our ability to                         

self-assess our actions. 

 Facilitator: Richard Marshall   
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U.S. Treasury Initiatives: Jury Payments, Unclaimed Funds 

and Pay.gov 

This session will focus on ways the AO and courts are working 

to make it easier and more efficient to pay and collect money - 

without writing checks.  There will also be a discussion about the 

new pilot program on jury payments. 

 Facilitators: Spencer Hallet, Michael Croom, Chris 

 Vagner 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Zum·ba  

/ˈzo͝ombə/  

Noun 

 an aerobic fitness program featuring                         

 movements inspired by various styles of Latin                      

 American dance and performed primarily to 

 Latin American dance music. 
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 MICHIGAN STATE UNIVERSITY (MSU)                     
JUDICIAL ADMINISTRATION PROGRAM CONTENT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Orientation 

 

Find out more about this exciting career building and learning opportunity, 
as well as get a briefing about this year’s class offerings. 

Faculty: Maureen E. Connor, Ph.D., Judicial                                                  

Administration Program Director, MSU 
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Resources, Budget and Finance 

This seven-hour course will provide you with a high level overview of 
the steps involved in the national budget formulation and execution 
processes. It highlights the various roles of judicial committees,                         
advisory councils and court staff and how they fit into the big picture 
with the Executive Committee and the Congress. We will talk about 
the decentralized budget planning process and provide a checklist to 
be used as a reference for budget development. You will leave this 
session knowing how to use current caseload to project future                         
allocations using existing tools and be able to discuss the impact of 
policy changes on future year’s budget. We will also introduce                          
workload/work measurement formulas during this session. 

You will learn the various formulas that are used to fund the courts 
and how funding allotments are determined and distributed.  You will 
see how we develop court budgets based on full requirements. We 
will discuss the importance of evaluating your spending against your 
financial plan/final allotment to identify problem areas, such as                             
shortfalls, needs for reprogramming and/or supplemental requests, or 
re-evaluation of priorities. 

How does the court plan and manage its day-to-day business? We will 
discuss tools and techniques the courts use in conducting their                        
operations and managing their budget.  We will also discuss                           
stewardship, responsibilities and requirements of the Court Unit         
Budget Organization Plan, and bring attention to appropriations law in 
the budget process. 

Finally, millions of dollars’ flow through the bankruptcy courts each 
year. Filing fees are collected, purchases made, and bills are paid. All 
of this work is done with the need to meet specific financial and                                   
procurement requirements. How do internal controls, audits and the 
self-assessment tool help current and future court leaders safeguard 
the public’s monies?  Attend this session and learn more about the 
latest audit findings, changes to internal controls and how the                          
Self-Assessment Tool work together to protect employees and Clerks 
from the bad news that comes with financial errors. 

Faculty:  Carrie Branger, Acting Deputy Chief of the 
 Budget Division; Cecelia Ashinhurst, Chief of 
 the Court Resources and Policy Branch in the 
 Budget Division; Veleda Henderson, Audit                     
 Office; Stuart Kurlancheek, Internal Controls 
 Systems Manager and Robin Trevillian,                   
 Management Analyst 
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 Essential Components of Courts – Attendance at all four (4)                      

sessions below is required for credit  

 

Deciding Cases - The Role of District and Bankruptcy Courts In 

the Federal Judiciary  

 

While there are a variety of essential components of the courts, the 

principal essential component is the adjudication of disputes.  While 

this will include a general discussion of the roles of courts, it will focus 

specifically on the role of District and Bankruptcy Courts.  It will include 

a brief discussion of the jurisdiction of the Federal Courts as contrasted 

with state courts and will discuss the unique nature of the Federal                              

judiciary.  The discussion will include the judge’s role in court trials and 

in the disposition of cases by motion.  The discussion will also include 

a description of various alternative dispute resolution practices; both 

court annexed and those operating outside the formal court structure. 

 

Faculty:  Mike Palus, Courtroom Deputy, U.S. District 
 Court, Western District of Pennsylvania and 
 Jason McDonald, Clerk of Court, U.S.                 
 Bankruptcy Court, Eastern District of Texas                                   
                                                                                         
Courthouses:  An Introduction to Space and Facilities Planning in 

the Federal Courts 

A functional and safe courthouse, equipped with the latest technology 

and equipment, is indispensable to the efficient operation of a court.  

The existence, location, arrangement, efficiency, and usability of court 

facilities significantly impact the level and quality of court services, as 

well as the efficiency and effectiveness of court and clerk of court 

staff.  You'll learn how long range facilities planning, the U.S. Courts 

Design Guide, Administrative Office, Circuit and local court staff work 

together to make sure the Judiciary builds and uses Courthouses in a 

cost effective way. 

Faculty:  Anna Franz, Reema Gupta, Suzanne Allan 
 and Karl Steward from the Space and                  
 Facilities Division for the Administrative  

 Office of the United States Courts  

    50 

 
It’s More Than Rock ‘n’ Roll Collaborate. Communicate. Create. 

 

Learn about communication, collaboration, and creativity from the                 

Beatles, Rolling Stones, U2, and other great bands of rock and roll.                    

Examine the power of well-chosen words and phrases; the right ones can 

be memorable while the wrong ones can be memorably bad.  Discover 

your role in the band--whether you’re more like Keith Richards or Keith 

Moon--and how to showcase that talent.  Experience the collaborative 

process of Lennon and McCartney to help you be more creative at work.  

Participation in this program does not require musical talent but                              

appreciation for the icons of rock and roll is recommended. 

Faculty:  George Prentice, Clerk of Court,                                         

 U.S. Bankruptcy Court, Arizona 

 

Wrap Up Session 

 

During the previous 4.5 hours of instruction for “Essential Components of 

Courts” a seemingly diverse set of topics were covered. We bring them 

all together in a thirty-minute session to close out this year’s MSU                        

classes. 

Faculty:  Barry Lander, Clerk, U.S. Bankruptcy Court, 

 Southern District of California 
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 BIOGRAPHIES 

SUZANNE P. ALLAN, AICP is Chief of Long-Range Facilities Planning 

for the Administrative Office of the U.S. Courts.  Suzanne oversees                   

long- and short-range planning for federal courthouses nation-wide,                    

including completion of facility condition assessments, long-range                      

facilities plans, prioritization of space needs and new courthouse                           

construction projects, caseload and personnel forecasting, and                             

development of the judiciary’s Capital Security Program project list.   

Suzanne earned a B.S in Geography and Urban Planning from the                    

University of Maryland, College Park, in 1982.  She began her                                      

professional career in 1983 as an aircraft maintenance officer in the U.S. 

Air Force, serving with the Air Combat Command at Shaw AFB, SC, and 

Langley AFB, VA.   

Following military service, she worked successively as a city planner for 

the communities of Poquoson, Chesapeake, and Norfolk, VA.  In 1993, 

she began her career in the civil service as the Base Community Planner 

and Chief of Planning and Programming at Langley AFB.  After ten years 

in that position, she  worked for the Naval Facilities Command                                 

Mid-Atlantic in Norfolk, VA, as Director of Regional Planning and                       

Interagency Coordination, the U.S. Coast Guard as the Fifth District       

Planning Officer in Portsmouth, VA, and then with the Architect of the 

Capitol, as the Assistant Director for Planning where she lead the                              

development of the U.S. Capitol Complex Master Plan.  In addition to her 

undergraduate degree, Suzanne holds a Masters in Urban and                             

Environmental Planning from the University of Virginia’s School of                      

Architecture, and she is a member of the American Institute of Certified 

Planners.  

An avid runner, cyclist, hiker, and kayaker, Suzanne resides in her 

hometown of Washington, DC, and enjoys working in her garden, taking 

are classes, and attending music events.  
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 CECELIA ASHINHURST re-joined the Administrative Office of the United 

States Courts (AO) in June 2014 as Chief of the Court Resources and 

Policy Branch; she previously worked as an analyst in the same branch 

from 2008 to 2011. In her current role, Cecelia manages a team of                         

analysts who provide customer support to court units regarding                                

allotments, re-programmings, BOC usage, ESFR reporting and budget 

policy guidance. Cecelia is also involved in many national projects and 

has served as faculty for budget training and financial forums. 

Prior to joining the AO, Cecelia spent 31 years with the District of Idaho’s 

Consolidated District and Bankruptcy Clerk’s Office as the Budget                      

Manager. She also handled the District’s Space & Facilities                                       

responsibilities as well as other special projects.  

Cecelia is originally from Pennsylvania, where she received her business 

education. Soon thereafter, she began her federal career and finds                                   

working at the AO the highlight of her time with the Judiciary. 

 

HEATHER ASLETT earned an undergraduate degree in Technical                          

Writing, and worked in the private sector for a few years writing software 

requirements and end-user documentation. She earned a Master of                     

Science degree in Professional and Technical Communication from Utah 

State University. She thoroughly enjoys her current work as the                                     

Chambers Automation Program (CHAP) Technical Writer at the United 

States Bankruptcy Court, District of Utah, and has been employed there 

since 2008. She writes Installation Guides, Configuration Guide, Release 

Notes, Website and Technical Forum content, and end-user                                         

documentation. 

 

 

 

The historic Ford's Theatre 

has nightly performances of 

plays and musicals and also 

offers exhibits and artifacts 

about Abraham Lincoln.  

http://www.fords.org/home/plan-your-visit
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 TANYA BANKSTON has been a member of FCCA since her                                         

employment with US District Court Eastern District of Michigan in 2011.  

She attended her first FCCA conference in 2012, and she was captivated 

by her fellow clerks across the country with their loyalty, dedication, and 

professionalism.  She has worked in both the state court and federal court 

for more than 22 years.  

In addition to her coaching certification from the Universal Coach Institute, 

she also holds a Master’s degree in Leadership, a Bachelor’s degree in 

Community Development and Health Science, and a graduate certificate 

in Human Resources—all obtained from Central Michigan University.   

Tanya loves sharing her presentations on team building, diversity,                           

leadership, and change management every chance she gets, where she 

always encourages participants to “Aim High, Take Flight & Come Soar to 

Greater Heights.    

 

CARRIE BRANGER joined the Administrative Office of United States 

Courts (AO) in September 2005 as an analyst in what was the Court                     

Operations Branch of the Budget Division. She is currently serving as the 

acting Deputy Budget Officer. In this role, she is primarily responsible for 

assembling the financial plan for the Salaries & Expenses account as well 

as monitoring spending. Her staff is also tasked with issuing interim and 

final allotments to court units. 

Prior to joining the AO, Carrie was employed by Clifton Larson Allen 

(formerly Clifton Gunderson), where she served as an audit manager on 

several not-for-profit and federal agency audits. During her tenure with 

Clifton Larson Allen, Carrie worked with the AO’s Office of Audit to                     

conduct audits of court units as well as other special attestation services.  

Carrie obtained her Bachelor of Business Administration, with a                            

concentration in Accounting, from Loyola University in Maryland. 
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 BARBARA BRAUNSTEIN is the president of Barbara Braunstein &                 

Associates, Boca Raton, Florida.  She is an internationally acclaimed 

motivational speaker and corporate trainer who specializes in helping 

people take charge of their lives and get results.  She has hands-on     

management experience in the airline industry, hospital administration, 

and the sports world. Her practical skills and strategies, combined with 

her energy, enthusiasm and humor make her a top rated speaker with 

many diverse businesses and associations. 

 

GARBO CHEUNG-JASIK is a senior education specialist in the                               

Education Division's Executive Education group at the Federal Judicial 

Center.  Currently she is the project manager for programming and                     

resources for new Court Unit Executives and the FJC in-district                                     

Organizational Consulting project. 

 

 

 

 

The National Mall is a large, open park in downtown Washington                 
between the Lincoln Memorial and the United States Capitol. Given its 
prominence, the mall is often the location of political protests,                       
concerts, festivals, and presidential inaugurations. The Washington 
Monument and the Jefferson Pier are near the center of the mall, 
south of the White House. Also on the mall are the National World War 
II Memorial at the east end of the Lincoln Memorial Reflecting Pool, 
the Korean War Veterans Memorial, and the Vietnam Veterans                        
Memorial.  
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 DR. MAUREEN E. CONNER is a professor and director of the Judicial 

Administration Program and JERITT Project at Michigan State University 

(MSU) School of Criminal Justice.  Dr. Conner joined MSU in 1991 where 

she was responsible for creating the foundational knowledge base for 

judicial branch education, which resulted in the publication of numerous 

monographs, multiple resource guides, and articles.  She also launched, 

and continues to lead, the Master of Science degree and two certificate 

programs in judicial administration where she teaches students from 

across the globe.  Dr. Conner consults frequently for courts and other 

judicial branch organizations within the United States and internationally.  

Most recently, she has been working in Ukraine.   

Her research and technical assistance expertise is in mentoring and                   

professional development; comprehensive curriculum, program, and                 

faculty development; needs assessment and evaluation; institutional                

capacity building; visioning and strategic planning; and judicial branch 

leadership. Prior to her tenure at MSU, Dr. Conner was the education 

program manager for the Michigan Supreme Court’s Judicial Institute and 

the director of education for the Supreme Court of Illinois, Administrative 

Office of the Courts.  Dr. Conner holds a doctorate degree in sociology, a 

master’s degree in public administration, and a bachelor’s degree in              

criminal justice. 

 

DANA CHIPMAN is the Director, Education Division at the Federal                     

Judicial Center, a position he assumed in January 2016.  Prior to that, 

Dana was Chief Counsel to the Select Committee on Benghazi for the 

U.S. House of Representatives from 2014 to 2016.  For the bulk of his 

professional career Lieutenant General (Retired) Chipman served as a 

Judge Advocate on active duty with the U.S. Army, culminating as The 

Judge Advocate General and serving in the Pentagon from 2009-2013.  

In that position he led 5,000 active duty, Army Reserve, National Guard, 

and civilian attorneys, and an equal number of paralegals, and served as 

the principal uniformed legal advisor to the Secretary and Chief of Staff 

Army.  Prior active duty service consisted of a range of assignments in 

operational law, litigation, and leadership positions to include command of 

The Judge Advocate General's Legal Center and School, Charlottesville, 

Virginia.  Dana is a graduate of West Point and Stanford Law School. 
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JANICE CHIVERTON is Chief of the Court Human Resources Division.  

Janice Chiverton began in April 2013. Janice comes to the AO most recently 

from the National Aeronautics and Space Administration (NASA), Office of 

Inspector General, where she had been the Director of the Office of Human 

Resources.  In this position, Janice directed all major human resources and 

human capital management functions, including policy and operations. With 

over 14 years of federal experience she held human resources management 

positions at the U.S. Patent and Trademark Office, the Office of Personnel 

Management, and the Small Business Administration. She also worked at 

the Office of Special Counsel as a Complaints Examiner. Janice’s                                        

undergraduate degree is in criminal justice and paralegal studies from the 

University of Maryland and she has a Master’s Degree in human resources 

management from American University. She was born and raised in the U.S 

Virgin Islands (St. Croix). 

 

KELLY CLARK is the Training Coordinator for the U.S. District Court,                        

Eastern District of Michigan.  She has worked with the court since 1991 and 

has been in the training field since 2005.  Kelly has been a member of FCCA 

since 2008 and has had the honor of conducting workshops at several FCCA 

conferences over the past few years.  Kelly is also an FJC Structured Writing 

Trainer as well as a trainer on the FJC New Trainer’s Workshop Series.   

 

MICHAEL CROOM has spent the last six years with the consolidated District 

and Bankruptcy Clerk’s Office in Houston, Texas, where he is responsible for 

all facets of the court units’ finance, budget, procurement, human resources, 

internal audit and property management functions.  Michael is currently                       

participating in the AO Director’s Leadership Program, which has brought 

him to Washington, DC, for one year.  As part of this program, he is working 

with representatives from the Treasury Department, various district courts 

and AO staff on a variety of electronic payment options for juror                                          

compensation and reimbursement.  Possibilities include the issuance of         

debit cards and automated clearinghouse (ACH)-type direct deposit                          

payments – a potentially faster more secure and less costly alternative to 

debit cards.    

Prior to joining Clerk’s Office in Houston, Michael served three years as a 

law clerk to a federal district judge in the Eastern District of Texas. He holds 

a bachelor’s degree from Texas A&M University, a master’s degree from the 

University of Mississippi and a Juris Doctor (J.D.) from South Texas College 

of Law. 
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MIKE CULVER is the Deputy Chief of the Facilities and Security Office, 

Administrative Office of the US Courts (AO). Mike came to the AO in 

2014 from the Architect of the Capitol, where he served more than six 

years as the Director of Communications and Congressional Relations. 

Previously, Mike worked for the Department of the Air Force, Office of 

the Civil Engineer, in multiple positions and locations as a facilities                        

engineer, program manager, and strategic planner. Mike served with the 

Air Force as an active duty military officer for four years. Mike has a 

deep background in facilities operations and maintenance, managing 

real property assets, construction, energy, congressional relations, and 

communications. Mike earned is degree in mechanical engineering from 

Kansas State University and has master’s degrees in Economics and 

Strategic Studies. 

 

JAMES DAVISON is the Web Operations Manager at the AO’s Office of 

Public Affairs, specializing in website management and delivering digital 

content to a wide variety of audiences. He helped create the Court        

Website Toolbox project in 2011, which provides services and tools for 

court units to improve their public web presence. More than 125 courts 

have adopted the court site template, which uses the Drupal open 

source software platform. 

 

JAMES A. DE LA TORRE, CRPC has over 26 years of experience 

counseling federal employees on financial matters and intricacies of 

their federal benefits and retirement systems.  Jim has conducted                        

federal benefit and financial planning seminars in all 50 states and is an 

active presenter at federal conferences and professional associations in 

the area of financial/retirement planning and federal benefits.  Jim has 

appeared on the radio show “Fed Talk” and is an active participant in the 

federal employee blog “Federal Soup.”  Jim Graduated from the Hotel & 

Restaurant Management Program, City College of San Francisco and is 

the president of his own firm, FedAdvantage. He holds a Charter                                 

Retirement Planning Counselor (CRPC) professional designation from 

the College for Financial Planning and is a member of The Financial 

Planning Association (FPA). 
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BRENDA DOWLER is the Operations Administrator for the US                         

Bankruptcy Court, District of Utah, supporting the Chambers Automation 

Program (CHAP).  She holds a Bachelor's degree in Speech                                 

Communication from the University of Utah and has been working for 

the Utah Bankruptcy Court for over 28 years.  She loves coffee.  

 

PHYLLIS DRUM is a Sr. Education Specialist with the Management and 

Professional Development Branch in the Education Division at the                      

Federal Judicial Center.  Since joining the Center in 2000, she has       

managed packaged programs, coordinated Training for Trainers                                      

programs that included Writing Skills and Sexual Harassment                                       

Awareness.  She has served as project leader for the FJTN broadcast 

on Domestic Violence Awareness for Probation and Pretrial Services 

officers. Currently, she is the project manager for the Workshop for New 

Court Trainers web conference program.  She also serves as project 

leader for instructor led training programs such as Structured Writing, 

M.E.E.T. on Common Ground, and Dealing with Difficult Decisions, and 

Personality Temperament Instrument to name a few. In addition, Phyllis 

has a Master’s Degree of Distance Education and E-learning with an 

emphasis on Teaching and Training. 

Experience the beauty and awe of our country’s 

most stirring monuments in a whole new way...by 

moonlight. On the Monuments by Moonlight Tour 

you’ll be transported to many of the city’s most 

famous sights, while enjoying the tranquil night 

and evening breeze.  
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JAMES C. DUFF is the Director of the Administrative Office of the U.S. Courts (AO). 

He was appointed to the position by Chief Justice John G. Roberts, Jr. and assumed 

the office on January 5, 2015.  As Director, Duff also serves as secretary to the Judicial 

Conference of the United States and as a member of the board of the Federal Judicial 

Center. 

Duff previously served as president and chief executive officer of the Freedom Forum 

and the Newseum. Before that, he served as the Director of the AO from July 2006 to 

September 2011 

Duff is former chairman of the U.S. Supreme Court Fellows Commission and a board 

member of the U.S. Supreme Court Historical Society. He has been an adjunct faculty 

member in constitutional law at Georgetown University for 15 years, most recently 

teaching civil liberties to undergraduates. He was named the Peter Mullen Professor of 

Law for 2014. 

Previously, Duff was managing partner of the Washington office of Baker, Donelson, 

Bearman, Caldwell & Berkowitz. The law firm’s Washington office was founded by 

Howard Baker Jr., former majority leader of the U.S. Senate. At the firm, Duff served as 

counsel to the Federal Judges Association and secretary to the Freedom Forum and its 

affiliates, the Newseum, First Amendment Center and Newseum Institute. He also was 

appointed by the National Collegiate Athletic Association to review and advise on its 

procedures. 

Duff has represented the University of Kentucky’s federal interests. As an                                      

undergraduate at Kentucky, he was a walk-on member of the basketball team. He 

graduated from Kentucky in 1975 magna cum laude with a bachelor’s degree, Phi Beta 

Kappa, and High Distinction in its honors program. He received his law degree at 

Georgetown University Law Center in 1981 and attended the University of Edinburgh in 

Scotland. 

From 1996 to 2000, Duff served as counselor/administrative assistant to Chief Justice 

William H. Rehnquist and was his liaison with Congress, the executive branch, and 

various state and federal organizations involved with the administration of justice. He 

served as counsel to the Chief Justice in his role as presiding officer of the presidential 

impeachment trial in 1999. Duff also assisted Chief Justice Rehnquist in his duties as 

chancellor of the Smithsonian Institution. 

Earlier in his career, Duff was a partner at Clifford & Warnke, where he worked for 12 

years until the firm merged in part with Howrey & Simon, where he was a litigation 

partner for five years.  While attending Georgetown Law, he worked in Chief Justice 

Warren E. Burger’s chambers for four years. 

He was appointed to the Georgetown Law Center’s Board of Visitors in 2014 and 

serves on the University of Kentucky Arts & Sciences Advisory Board. He was named 

to the University of Kentucky Arts & Sciences Hall of Fame in 2012 and was given the 

Georgetown Entertainment and Media Law Achievement Award in 2012. 

Duff is married to Kathleen Gallagher-Duff, a lawyer at Covington & Burling. They have 

three children: Matthew, Kaitlin and Scott. 
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CINDY EISENHOWER is a successful Long-Term Care sales professional. For 

the past two years, Cindy represented the oldest brokerage firm in California as 

their LTC Director.  While there Cindy worked with Grenworth, John Hancock, 

Transamerica, MedAmerica, LifeSecure, Mass Mutual and Mutual of Omaha. 

Cindy previously represented John Hancock as a National Training Director. She 

covered 28 states educating financial professionals on how to successfully                       

market long-term care insurance. Prior to John Hancock she represented MetLife 

as the Director of Long Term Care for their Western Region where she increased 

sales in her territory by 277%. Prior to that, she represented New York Life                          

Insurance Company as their Pacific Zone Wholesaler for Long Term Care. She 

joined New York Life in 1995 as an agent. 

Accepting an offer from the company to promote their Long-Term Care products, 

Cindy made the transition as a consultant in October of 1996. January of 2002 

she joined Metropolitan Life Insurance Company to promote Long Term Care 

products to their producers. She is a Certified California Partnership and National 

Partnership trainer. 

She has single-handedly developed product awareness throughout her territory in 

the past. She was instrumental in assisting agents to secure closure on large 

cases for the companies she has represented with major clients in her area. Such 

major clients include Kaiser Permanente of Southern California and Colorado, 

The State of Alaska Retirees, Intel, Wynn Resort Las Vegas and various Catholic 

Dioceses around the country. 

Throughout the development of her territory, Cindy has been a welcome favorite 

for numerous speaking engagements. Most recently, she was a speaker for the 

statewide Alzheimer’s Convention in Alaska and the Long Term Care Insurance 

Association’s Symposiums in Northern California, Southern California and                          

Washington. Cindy has been a key speaker at highly visible engagements such 

as the Hawaii Long-term Care State Committee meetings, California Partnership 

for LTC meetings, NAIFA Keynote Speaker All Utah, Grant Taggart Symposium, 

Nevada State Legislative Task Force meetings, the Alaska State Legislative 

Committee meetings and the All-Alaska Medical Convention in November. 

In addition to her success with Long Term Care, Cindy has many years of                          

business management experience through her 20 years as a banker in San            

Francisco. Cindy is a Board member of the Caregivers Foundation of America. 

And a board member of the Gilead House in Novato, CA. Cindy is also the CEO 

of Mr. Fixit, Inc. a General Contracting Company in Marin County California and 

the grandmother to Isaiah who is 8. 
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PATRICIA FITZGIBBONS is the Chief Human Resources Officer and has 

been serving the Judiciary in this capacity since November 2009.  She has 

extensive executive experience in human resources management in both 

the public and private sectors.  Prior to joining the Administrative Office, 

Patty directed human resources for several large, international law firms in 

Washington.  She served as the HR Director for the United States Senate 

and worked in the personal office of Senator Daniel Patrick Moynihan.  Patty 

has also held leadership positions with non-profit organizations and                           

consulting firms that provide services to the federal government in the areas 

of human resources, financial management and strategic planning.  She has 

a BA in Government from St. Lawrence University and a Master’s in Public 

Administration from the Rockefeller College of Public Affairs and Public      

Policy at the State University of NY at Albany.   

 

RUSS FOLLIN is the Senior Advisor to the Controller in the Finance and 

Accounting Division. He came to the Administrative Office in 2008 as a 

Branch Chief for Financial Systems development and implementation.  He is 

a CPA with experience in financial system implementations and accounting 

operations in 10 agencies across all 3 branches of the Federal government.  

He currently oversees the JIFMS implementation from the functional side. 

 

ANNA FRANZ is the Chief of the Space and Facilities Division in the Office 

of Facilities and Security, Administrative Office of the US Courts (AO). Anna 

came to the AO in 2015 from the Architect of the Capitol, where she has 

served nine years as the Director of Planning and Project Management. 

Anna also worked in similar roles for the National Institutes of Health,       

Smithsonian Institution, Department of Justice, and U.S. Navy. Anna has a 

deep background in managing real property assets, including oversight of 

planning, design, engineering, project management, construction, energy 

and sustainability, and historic preservation. Anna is a Registered Architect 

and earned her PhD in Engineering Management Systems Engineering 

from George Washington University in 2013. 
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THOMAS GARRITY is currently serving as the Chief of the Court Security 

Division, within the Facilities and Security Office at the AO.  Mr. Garrity 

joined the AO in March 2015, coming to the AO after serving as the Chief 

Security Officer for the New Jersey State Judiciary for the previous two 

years.  Prior to that position, Mr. Garrity had a 30-year Law Enforcement 

career during which Tom served as the Chief of Investigators at the Camden 

County Prosecutor’s Office and as Chief of Police for the Collingswood                  

Police Department for 14 years of his 24 years with that department.  

Tom is a Veteran of the US Army, having served in the Military Police &       

Intelligence fields within the United States and Europe.  He received his 

Master’s degree in Management and his Bachelor’s degree in Public                        

Administration from Fairleigh Dickinson University.  Tom is also a graduate 

of the elite FBI National Academy, 195th session.   

In addition to his Law Enforcement background, Tom is a Crisis Intervention 

expert who has developed training programs that focus on dealing with the 

mentally ill, with a focus on de-escalation and decriminalizing mental illness.  

Tom has served on numerous Mental Health Boards and has been                                 

appointed to several Government committees that have focused on the           

intersection and impact of mental illness upon the Criminal Justice system.   

 

LOU GIL has been employed by the Systems Deployment and Support          

Office of the Administrative Office for seventeen years. During his thirty-five 

year training career, he has worked as a training developer and presenter 

for several major financial and customer service oriented corporations and 

as an independent training consultant. Lou began his tenure with the SDSO 

training in the Judge's Automation training program. Since then, he has 

been the primary developer and trainer for the Train-the-Trainer program 

and has been involved in the development of various electronic learning 

modules offered by the SDSO. 
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MELANIE GILBERT is the Chief of the Facilities and Security Office,                    

Administrative Office of the US Courts (AO). She is the senior executive 

responsible for the Federal Judiciary’s facilities, security, and emergency 

preparedness programs and portfolio. She provides executive oversight 

over the more than $1.5 billion dollar budget for facilities and security 

throughout the United States in over 800 primary courthouses, federal        

buildings, and leases. She is also responsible for the multi-million dollar 

operation of the Thurgood Marshall Federal Judiciary Building in                               

Washington, DC. She serves as the Judiciary’s executive-level liaison with 

the Executive Branch’s General Services Administration, the Department of 

Justice’s U.S. Marshals Service, and the Department of Homeland                               

Security’s Federal Protective Service and regularly works with members of 

Congress and congressional staff on space and security issues. Melanie 

has worked for the AO for 23 years, and was first hired in the Magistrate 

Judges Division in 1992 as an attorney advisor. In 2004, she was selected 

as the Chief of the Security and Facilities Policy staff where she served in 

that capacity for 8 years. An attorney by trade, she is a cum laude graduate 

of New York Law School, and holds a B.A. from Indiana University. 

 

JOSHUA GLOVINSKY started his technology career in the United States 

Navy as Sonar Technician where he became a Sonar Supervisor and ran a 

work center before being Honorably Discharged. After the Navy, he                            

received his bachelor’s degree in computer science and math from Rockford 

College.  His first technology position was at First Benefits Group where he 

was responsible for a small network and team and managed the                                       

development life cycle of the First Choice Enrollment Software. Wanting to 

focus more on software development, he left First Benefits Group to join the 

Online Department at the Rockford Register Star. While at the Register 

Star, Joshua was responsible for designing web applications that                                           

contributed to the Rockford Register Star’s online traffic peaking at over 

seven million page views per month. Joshua left the Register Star for the 

U.S. Bankruptcy Court.   

Along this whole journey, he continued to pursue his education by becoming 

a Certified Ethical Hacker and now is entering his final semester at Northern 

Illinois University where he is pursuing a Master’s degree in Management 

Information Systems. Joshua spends his free time fly-fishing, has created 

an online blog, and is working on a Fish Finder Application for his graduate 

studies.  
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 BETH GRABO manages the Web Communications & New Media team in 

the AO’s Office of Public Affairs, and loves her job. During her 25 years in 

government communications, Beth has focused on a variety of areas—print, 

public information, media relations, community outreach, social media, and 

web. Currently, she leads the team of content creators, designers, usability 

experts, analysts, and developers who build and shape uscourts.gov, JNet, 

and the Court Website Toolbox.  

 

BEVERLY GRIFFETH-BRYANT has worked in the federal courts for the 

last 30 years. She started her service to the federal courts at the United 

States District Court for the Eastern District of Michigan in 1985. In 1987, 

she transferred to the United States Bankruptcy Court for the Northern              

District of Illinois, where she is currently a Training Specialist. During the 

last 12 years, her court unit has been on a "strengths journey" to discover 

their talents and learn how to transform them into strengths. As a result, in 

2015 Beverly registered to attend the Accelerated Strengths Coaching 

course in Chicago, where she immersed herself for four and half days with 

everything strengths and with others people who also endeavor to make a 

difference helping individuals discover their talents. Beverly now twice                

certified as a Gallup Strengths Coach continues to weave the threads of 

strengths in her court unit and ultimately throughout the judiciary one court 

unit at a time and one person at a time. 

 

RENEA GROGAN has been with the U.S. District Court, Eastern District of 

Washington since 1998 and an FCCA member since that time.  She started 

at Intake and was promoted to Case Administrator, Relief Courtroom                    

Deputy and has been the Operations Supervisor since 2004. She has                 

extensive knowledge of the operations of the court including CM/ECF,                  

appeals, CJA, eVoucher, grand jury, search/seizures/tracking warrants, pen 

registers, process improvement, courtroom deputy responsibilities, and    

outreach. 
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 REEMA GUPTA is currently Branch Chief for Program Management in the 

Space and Facilities Division at the Administrative Offices of the US Courts.      

Over the past twenty years, Reema has held a number of progressively 

responsible planning and program management positions in both public and 

private sectors. Previously, she served as Assistant Director of Program 

Development in the Facilities Planning Division at the Architect of the                     

Capitol, managing the 5-year Capital Investment Plan and directing a                    

number of other top priority planning efforts and programs for the Legislative 

Branch. In the private sector, she served as Director of Architecture for 

Mancini Duffy in Washington, DC, where she facilitated the creation, growth 

and diversification of the firm's new building practice. She also worked at 

WDG Architecture in Washington, DC, where she managed projects from 

conceptual design through construction administration.  Reema is a                             

registered architect, Leadership in Energy and Environmental Design 

(LEED) Accredited Professional and Certified Construction Manager. 

 

SPENCER HALLETT joined the Administrative Office of the United States 

Courts (AO) in 2006 as a systems accountant in the Financial Accounting 

Division’s (formerly AFSD) Product Support Branch.  He has supported       

several applications and projects, including FAS4T, CJA, AO-FAS4T, CAS, 

CASWBRS, ICE and CCAM.  From 2009 to 2013, Spencer served as Chief 

of the Travel Management Office.  Currently, he is Chief of the Financial 

Services Branch and provides management and oversight to the Judiciary's 

relationship with the Department of Treasury as well as the Deposit Fund 

Reconciliation Project.   

Prior to joining the AO, Spencer worked as a senior accountant for a large 

telecom company and for a Big 5 accounting firm as a consultant to the        

federal government sector.  Spencer holds a Bachelor of Business                               

Administration from James Madison University and a Certificate in Project 

Management from George Washington University’s School of Business & 

Public Management.   
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CHARLENE HARDY, Assistant General Counsel, has been at with the 

Administrative Office since March 2013.  Charlene provides legal advice 

and counsel in the areas of employment law and discrimination, EDR                     

complaints, tort claims, and employee personal property claims.  Prior to 

coming to OGC, Charlene worked at the United States Department of                   

Justice, Civil Rights Division, the Transportation Security Administration, 

and the United States Secret Service.  She also practiced special                           

education law with a small firm in Maryland. Charlene has a Bachelor of 

Arts in English Literature from Yale University and received her Juris                   

Doctor from Boston University School of Law.  

 

JESSICA HARMON is the Jury Administrator for the U.S. District Court 

Eastern District of Washington.  She started her career with the District 

Court as an Operations Support Clerk in 2010, and in that same year,                                       

became the Jury Administrator. She served as a panel member for the 

2015 9th Circuit Jury Workshop to discuss implementation of the district’s 

eJuror Qualification Letter.  In September 2016, she will present the                        

district’s jury selection process at the Federal Bar Association Conference 

for Eastern WA.  Jury is a perfect opportunity for her to meet members of 

the community and to impress upon them the importance of their civic duty. 

Jessica graduated cum laude from Minot State University with a BS in 

Criminal Justice. In her personal life, she is a high school football coach’s 

wife, mother to two beautiful children who also enjoys family hikes, road 

trips and Friday nights under the lights. 

 

 

 

 

 

You might see a motorcade anywhere around town, but the most likely 

zone to watch the president roll by is downtown near the White House. 

The motorcade commonly travels along – and snarls traffic on – 16th 

Street NW or Connecticut Avenue NW.  

https://washington.org/find-dc-listings/white-house
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 SCOTT S. HARRIS became the 20th Clerk of the Supreme Court in 

September 2013.  He is responsible for management of the Clerk’s                     

Office, which maintains Court records, processes case-related filings 

and orders, prepares and administers the Court’s calendar, and drafts 

and administers the Court’s Rules.  The Clerk’s Office also serves as a                    

liaison between the Court, the bar and the general public regarding the 

Court and its administrative functions.     

Before assuming his duties as Clerk, Mr. Harris served for 11 years as 

the Court’s Legal Counsel.  In that position, he oversaw the Court’s         

Legal Office, which provides advice to the Justices on a variety of                      

case-related petitions and motions, and also served as “General                 

Counsel” for the Court as an institution.  Between 1997 and 2002, Mr. 

Harris served as an Assistant United States Attorney in Washington, 

D.C., defending federal agencies and officials in civil litigation in the          

federal courts.  He also spent three years as an associate at the law firm 

now known as Wiley Rein, and he clerked for the Honorable Paul V. 

Niemeyer of the United States Court of Appeals for the Fourth Circuit. 

Mr. Harris earned a B.S. from Yale University in 1988, with a double 

major in Mechanical Engineering and History.  In 1993, he received his 

J.D. from the University of Virginia School of Law, where he was a       

member of the Virginia Law Review.  He lives in Maryland with his wife, 

Lisa Klem, and their three children. 

Smithsonian National Portrait 

Gallery where prominent      

people who have defined 

American culture have their 

portraits on display.  
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 MARK HARTZ is a member of the Court Security Division (CSD) of the                                     

Administrative office of the US Courts, which is responsible for the oversight of 

the implementation of the policies enacted by the Judicial Conference of the             

United States (JCUS) at over 700 facilities occupied by courts or court units                    

nationwide.  To fulfill this mission the CSD oversees the expenditure of the Court 

Security Appropriation.  This unique congressional appropriation, approximately 

$525 million annually, provides funding to the United States Marshals Service’s 

(USMS) Judicial Security Division including for the Court Security Officers                        

program, the Office of Security Systems, which oversees the purchase of security 

countermeasures and the Department of Homeland Security’s Federal Protective 

Service (FPS) for the implementation of building and agency specific security 

countermeasures.  

As the Physical Security Specialist for the Judiciary, Mark serves as the subject 

matter expert to the AO, judges and court unit executives throughout the country. 

He provides guidance to both the USMS and FPS on the implementation of                      

security policy at judiciary locations.  In this role, he serves as the judiciary’s              

representative to the Interagency Security Committee and in that role chaired the 

working group that revised the Facility Security Committee Standard and as a 

member of the working groups on security countermeasures, the design basis 

threat, prohibited items in federal facilities and the implementation of the Real ID 

Act.  

Prior to joining the judiciary, he served as the program-planning officer for the 

Hazardous Incidents Response Division of the US Capitol Police which oversees 

the Bomb Squad and WMD/Haz Mat teams.  In this role, he was responsible for 

the development of the contingency operational plans for the 55th Presidential 

Inauguration, The dedication of the WWII Memorial, The State Funerals for both 

Presidents Reagan and Ford and four presidential State of the Union addresses. 

Prior to coming to the federal government, he spent 15 years in law enforcement 

and public service in New York State, where he held positons ranging from police 

officer to Sr. Operations Representative in the Bureau of Emergency Services 

where he was responsible for supporting state level command and control                              

operations for incidents ranging from wild fires, and ice storms to the attacks of 

September 11, 2001 and the anthrax attacks in New York City.  

He has served as an adjunct faculty member or instructor at the New York State 

Fire and Emergency Services Academy, National Fire Academy, National                       

Emergency Training Center and the Federal Law Enforcement Training Centers 

in Glynco, GA and Cheltenham, MD, as well as several college and university 

emergency, security and law enforcement training programs. 

 

 

http://npg.si.edu/visit
http://npg.si.edu/visit
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DR. PATRICIA HEBERER-RICE has served as an historian with the Mandel Center 

for Advanced Holocaust Studies at the United States Holocaust Memorial Museum 

in Washington since 1994. There she serves as a Museum specialist on medical 

crimes and eugenics policies in Nazi Germany. Dr. Heberer-Rice earned her                       

baccalaureate and master’s degrees from Southern Illinois University; she pursued 

doctoral studies at the Free University of Berlin and the University of Maryland,       

receiving her Ph.D. from the latter institution.  In addition to contributions to several 

USHMM publications, she has recently authored a source edition, Children during 

the Holocaust, a volume in the Center’s series, Documenting Life and Destruction, 

appearing in 2011. A further publication, Atrocities on Trial: The Politics of                               

Prosecuting War Crimes in Historical Perspective, co-edited with Juergen Matthäus, 

appeared in 2008 with the University of Nebraska Press. 

STEPHANIE HEMMERT works with the Federal Judicial Center, a judicial branch 

agency located in Washington, D.C. whose primary mission is providing education 

and research for the federal courts.  She has worked in the agency’s Education 

Division since May 2006.  As a current Senior Judicial Education Attorney in the 

Judicial and Legal Education team, her primary responsibility is developing                            

curriculum, based on adult education principles, for federal judges and attorneys. 

Stephanie has also worked at the Center as the Assistant Division Director for 

Clerk’s Office Programs, leading the team that developed education programs on 

management and operational issues for clerks of court and staff of the federal                            

circuit, district, and bankruptcy courts.  Her team’s projects included the New                          

Supervisors’ Development Program, the Federal Court Leadership Program, and the 

National Appellate, District, and Bankruptcy Educational Conferences. 

Before joining the Center, Stephanie, a graduate of and current Adjunct Professor at 

George Mason University School of Law, practiced at a civil litigation firm in                       

Alexandria, Virginia.  Stephanie is licensed in Virginia and the District of Columbia 

and is a member of a number of bar associations, including the Federal Bar                        

Association and the Supreme Court Bar. 

Prior to law school, Stephanie worked as a Learning Consultant at the world                        

headquarters of Chubb & Son Insurance, consulting with senior business managers, 

assessing business unit needs, and providing web and classroom-based learning 

solutions in line with company strategies. At Chubb, she developed employee                  

education programs using a variety of blended training techniques, and managed a 

year long, worldwide training program for new underwriters and loss control                        

representatives. She has also worked as a Commercial Lines Underwriter and as a          

Training Specialist at Selective Insurance, a regional insurance company.                          

Stephanie holds a Chartered Property and Casualty Underwriter designation and at 

the time she earned it was one of the youngest designees. 

Stephanie graduated with honors and Phi Beta Kappa from Rutgers University in 

New Brunswick, New Jersey with a B.A. in Economics.  She attended the inaugural 

Leadership Decision Making Program at Harvard University, John F. Kennedy 

School of Government, Executive Education, in November 2010.  
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 VELEDA HENDERSON joined the Federal Judiciary in July 2012 when 

she became the Audit Officer for the Administrative Office of the US 

Courts (AO).  Veleda has over twenty years of audit and accounting                    

experience, specializing in audits of federal entities, state and local                   

governments, and compliance with federal programs.  Veleda has over 

11 years of experience working in the public accounting industry.  

Veleda earned her Bachelor of Science in Accounting from Virginia                      

Commonwealth University in 1995 and continued her career progression 

by earning the designation of certified public accountant (CPA).  Veleda 

has also earned designations as a certified internal controls auditor 

(CICA) and a certified government financial manager (CGFM).  

 

KATHI HINDES is the CM/ECF Coordinator for US Bankruptcy Court 

District of Colorado. She began her career with Bankruptcy court in 2002 

as Lotus Notes Administrator and later, ECF Training Coordinator. In 

2006, she transferred to the Tenth Circuit Executive. In 2008, she                         

returned to the Colorado Bankruptcy Court in the role of CM/ECF                          

Coordinator. 

 

MELISSA HUGHES is a Management Analyst at the United States        

Bankruptcy Court for the District of New Jersey. She has held this                           

position since June 1996.  She is a member of the National Conference 

of Bankruptcy Clerks. She has worked on many projects for the court 

including being a pilot court for the Electronic Self Representation (eSR) 

Project and NextGen CM/ECF.    

She graduated from Seton Hall University in 1994 where she received 

her degree in Criminal Justice. She earned her Masters of Public                                

Administration from Seton Hall University in 1996 where her                                       

concentration was Court Administration. 
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 LEIGH KINZER is the Operations Administrator for the United States 

District Court for the District of Kansas in the Kansas City, Kansas office.  

Ms. Kinzer has worked for the Clerk’s Office since 1990 and has held 

several positions in the court.  Ms. Kinzer has been involved in the 

NextGen CM/ECF project since 2009.  Ms. Kinzer was co-chair of the 

Clerk’s Office Functional Requirements Group, spent two years on an 

assignment in DC working on the project, and leads the District of                    

Kansas’ NextGen effort as one of the district court pilots.  

 

STUART KURLANCHEEK CPA, CGFM, is the Internal Controls                       

Systems Manager in the Office of the Deputy Director at the                                

Administrative Office of the United States Courts. He is a graduate of the 

Pennsylvania State University and has over 40 years of financial                         

management experience with both the Executive and Judicial Branches 

of the federal government, including 31 years with the Administrative 

Office. Stuart is currently leading the effort to implement internal controls 

systems in all federal courts. Stuart has received numerous awards 

throughout his career including the Administrative Office’s Meritorious 

Service Award. 

 

BARRY LANDER is currently Clerk of the United States Bankruptcy 

Court, Southern District of California and has over 34 years of service in 

the Federal Judiciary. 

He is a member of the Next Generation CM/ECF Project Steering Group 

(his court is a Next Gen Pilot court as was a prototype court for CM/

ECF) and serves on the Budget and Finance Advisory Council. He has 

also served as Chair of the AO’s Bankruptcy Clerks Advisory Group,                 

Co-Chair of the AO Court Exchange Programs Working Group and 

Chair of the FJC’s Bankruptcy Clerks Education Committee.  Barry has 

taught at numerous Administrative Office and Federal Judicial Center 

programs.  

Barry served as President of the National Conference of Bankruptcy 

Clerks (NCBC) from 2004 – 2006.  He previously served as Vice                        

President and Immediate Past President of the NCBC.  He has acted as 

the coordinator of the Michigan State Judicial Administration program for 

the NCBC since the beginning.  
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 JULIE LINKINS serves as the Deputy Director of the Education Division 

for the Federal Judicial Center (FJC). In that capacity, she focuses on 

curriculum development, faculty development, staff development, and 

program assessment for all of the educational programs offered by the 

Center for judges and court staff nationwide. She is currently                         

spearheading the Center’s development of a comprehensive,                            

competency-based curriculum for all federal judges and court staff. 

                                                                                                                                                     

JOE MARKLEY has been the Automation Director with the Middle                  

District of NC Bankruptcy Court for over 25 years.  He also serves as the 

court’s Training Specialist and has played a faculty role on many FJC 

programs throughout the years. 

Joe has invested considerable time learning ADI.   He has been able to 

leverage the power of ADI for his court as well as for many other courts 

in the bankruptcy system.  Joe has conducted several ADI Application 

classes across the country.  Joe, with assistance from Kathi Hindes of 

the Colorado Bankruptcy Court, developed an ADI Wizard.   This wizard 

greatly streamlines the process of creating ADI applications.  Joe also 

developed, and provides, an annual SARD reconciliation script to the 

bankruptcy courts.  This script compares new bankruptcy case and                     

adversary proceedings filings between the court’s CM/ECF system and 

the Judiciary Data and Analysis Office (JDAO) and generates                                    

discrepancy reports for the court. 

                                                                                                                                       

DR. RICHARD MARSHALL is a Senior Education Specialist in the                     

Education Division, Management and Professional Development                       

Education branch. At the FJC, he has managed programs such as the 

Federal Court Leadership Program, the National Educational                               

Conference for Clerks, Executives, and Chief Deputies of the U.S.                  

District Courts, and the Juror Management and Utilization Workshop. He 

teaches professional development courses on topics such as customer 

service, project management, memory skills, education, training &                  

development, presentation skills, and managing former peers. Prior to 

joining the FJC in 2008, Dr. Marshall was the Executive Director of the 

Pound Civil Justice Institute, a legal think tank in Washington, DC. He 

has been a Visiting Assistant Professor at the University of Illinois and a 

visiting instructor and pre-law advisor at Eastern Illinois University. Dr. 

Marshall received his B.A.in Political Science and English from the                       

University of Delaware and a Masters and Ph.D. in Political Science 

from the University of Illinois at Urbana-Champaign. 
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 KELLY MATTHEWS is the JIFMS Program Manager at the                                  

Administrative Office of the United States Courts (AO). She provides 

management and oversight of all software projects in the JIFMS                             

program, including the JIFMS migration of the courts, cash register                

upgrade, ICE, Reporting and Debt Management. Kelly works to facilitate 

collaborative relationships between the system integrators, AO                             

administrative staff, and JIFMS end-users to assist with the                                        

advancement of the JIFMS program across the Judiciary. 

For over 10 years, Kelly has been dedicated to upgrading the financial 

infrastructure of the AO. She began her work as the Deputy Project 

Manager of the CAS to AO FAS4T migration. Over the years she has 

served many roles for the Judiciary's financial system of record,                                 

including configuration manager, help desk manager, and security                     

administrator, just to name a few. On the JIFMS project, she was                     

responsible for executing the first phase of the JIFMS migration; moving 

the AO from AO FAS4T to JIFMS. From there, she was promoted to 

overall JIFMS Program Manager where she oversees the many                          

development projects and implementation activities associated with 

JIFMS.  Kelly is focused on translating the needs of the customers into 

system functionality. As chair of the JIFMS Change Control Board, she 

is responsible for understanding the needs of the users, collaborating on 

how best to address their needs, and determine the most effective time 

to implement those actions. 

Kelly is a Maryland native, and earned a summa cum laude Bachelor of 

Science degree in Accounting from the University of Maryland Eastern 

Shore. She also holds a Masters of Business Administration in Finance 

from Drexel University.   

 

MARGARET SHEEHAN MCCALEB is the NextGen CM/ECF Project 

Director at the Administrative Office of the U.S. Courts, where she has 

worked since 1990. Ms. McCaleb previously served for 10 years as the 

Project Manager for the appellate version of the CM/ECF software and 

before that, as an analyst for the bankruptcy version of CM/ECF, in its 

pilot phase. Prior to joining the AO, she worked as the system                               

administrator for a law firm in Washington, D.C., and before that, she                    

co-authored a book, Over the Wire and On TV, about the media                                    

coverage of the 1980 presidential campaign. 
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 JASON MCDONALD was appointed Clerk of Court of the Eastern                      

District of Texas Bankruptcy Court on October 1, 2015.  He began         

working for the federal judiciary in 2000. 

Mr. McDonald began his career with the U.S. Bankruptcy Court,                       

Northern District of Texas where he spent five years in training and                    

development of the ECF application.  In 2006 he accepted a position 

with the U.S. District Court, Northern District of Texas where he served 

as Assistant Division Manager, Division Manager, and Quality                                

Assurance Manager.  Mr. McDonald has dedicated his career to public 

service, has lead various process and organizational design projects to 

improve access to justice for the bar and the public, and is a facilitator of 

leadership training for the judiciary. 

Mr. McDonald earned his B.A. in Communications from Southern                     

Methodist University in 1996 and his M.S. in Judicial Administration from 

Michigan State University in 2015.  Mr. McDonald lives in Allen, TX with 

his wife, Stacy, and daughters Matty, Jenny, and Emma. 

In April 2009, Pi Pizzeria had the distinct honor and                    

privilege to be invited to the White House to cook for the First 

Family. That made Pi Pizzeria the first restaurant to prepare 

food at the White House.  
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 OLIVIA McLEAN is currently serving as the Chief of the Emergency 

Management and Preparedness Branch, within the Court Security                    

Division of the Facilities and Security Office at the AO.  Ms. McLean 

joined the AO in December 2009, after a 23-year emergency                                  

management career serving as the Director, Fairfax County, Virginia 

Office of Emergency Management, Director of Emergency Management 

and Security for the South Florida Water Management, and Director of 

Administration and Risk (Emergency) Management Department for the 

City of Boynton Beach, Florida. Prior to these positions, Ms. McLean 

had a 10-year public management career serving in various                              

management positions in city governments in Texas.   

Ms. McLean is a Certified Emergency Manager, the field’s highest                      

international certification, having held this professional designation for 

25 years. She has also received a certificate in Leadership in Crisis from 

the John F. Kennedy School of Government, Harvard University, and is 

a graduate of the United States Army Corps of Engineers Leadership 

Development Program. Ms. McLean received her Master’s degree in 

Public Management from the University of Houston Clear Lake and her 

Bachelor’s degree from the University of Southern Mississippi. In                       

addition to her formal education, Ms. McLean, has led her agencies’ 

preparedness, response, and recovery through more than 25                                    

Presidential Declared Disasters and many more non‐declared                               

emergency events. Her management of major disaster/emergencies 

include:     

 • 49 Weather Disasters/Emergencies (e.g. Hurricanes,  
   Storms, Floods, and Wildfires)  

 • Two Dam/Flood control Structure Breaches  

 • The ValuJet Crash in the Florida Everglades  

 • Three Public Health Emergencies (Anthrax, Measles, NIHI) 

 • Special Events (Presidential Inaugurations, etc.)   

Ms. McLean served on the state of Florida’s Incident Management 

Team, the National Capital Region Incident Management Team, and has 

been a frequent speaker on emergency management issues at national, 

state, and local conferences. 
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 JANET MEDLOCK is the Clerk of the U.S. Bankruptcy Court for the                                    

Eastern District of Wisconsin.  Janet worked in private practice and for the 

Department of Justice before joining the Judiciary in 1997.  She has held 

most of the positions in the Clerk’s Office and became the Clerk of Court in 

January of 2011.  Janet received her undergraduate degree from Indiana 

University, and her master’s degree and certification in human resource 

management from Cardinal Stritch University where she is currently                       

working on her Ph.D. 

 

LAURA C. MINOR has over 25 years of proven leadership and                               

management experience in the federal and private sector. She has a                       

record of successful achievements in program development and                                   

implementation, project management, and fiscal accountability.  She began 

her career as an attorney for the Legal Aid Bureau of Prince George’s 

County, where she represented abused and neglected children.  She later 

became Director of Student Conduct and Off-Campus Affairs at 

Georgetown University.  

Since November 1994, she has held various managerial positions within 

the Administrative Office of the United States Courts.  She has served as 

the Assistant Director for the Office of Internal Services where she was 

responsible for the agency’s budget, human resources, administrative          

services and contracting and procurement services. She most recently 

served as the Assistant Director for the Office of the Judicial Conference 

Executive Secretariat providing primary support to the Judicial Conference 

of the Unites States, and supporting the AO Director in his role as                               

Secretary of the Judicial Conference. 

She currently serves as the first Associate Director for the newly formed 

Department of Program Services, where she oversees six major offices:  

Judicial Services, Court Services, Judiciary Data and Analysis, Probation 

and Pretrial Services, Defender Services, and Case Management                                

Systems.  She is responsible for a staff of over 500 employees and                            

contractors.  

Ms. Minor received her undergraduate and law degrees from Georgetown 

University and is certified as a mediator.  She is admitted to the bar in the 

Court of Appeals of Maryland and the United States District Court for the 

District of Maryland.  She has received several agency-wide performance 

awards, including the Director's Distinguished Service Award and the                      

Meritorious Service Award, from the Administrative Office of the United 

States Courts. 
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 JULIE OWENS works for the United District Court in the Eastern District 

of Michigan as a Case Manager for Judge Gerald E. Rosen. She actively 

works on developing and maintaining constructive relationships, being 

cooperative with others and attempting to resolve conflicts in a positive 

and courteous manner.   

In Judge Rosen’s own words, “Julie’s interpersonal skills are                                

terrific – even when we are bickering”. Starting in the Public Service                               

Department in 1997, she was promoted to the position of Case Manager 

in 2000. She also trains new case managers and acts as a mentor to her 

colleagues.  

Julie was a member on the planning committee for the 2009 Federal 

Court Clerks Association’s conference held in Detroit.  She created and 

maintained the attendee database and was a class facilitator. She is a 

member of Federally Employed Women (FEW), Motor City Chapter and 

was recently elected as the chapter Vice President.  She also volunteers 

for Winning Futures as a mentor for high school students. 

Julie is a lifetime member of the Federal Court Clerks Association and 

serves as the 6th Circuit Representative on the Deputy Clerk’s Council. 

Her other achievements include three nominations for the U.S. District 

Court Chief’s Award, recipient of the 2014 Chief’s Award and                                     

certifications as a ProLiteracy Tutor, Life Skills and Career Readiness 

Coach and Microsoft Access Developer. 
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 MIKE PALUS began his employment with the U.S. District Court for the 

Western District of Pennsylvania in 1985.  During his time with the 

Court, he has performed many duties, most notably serving as the                     

Deputy Clerk to the court’s late Chief Judge Gary L. Lancaster for nearly 

25 years.  Currently, he serves on the Case Management/Alternate     

Dispute Resolution (ADR), Electronic Discovery and Community                         

Outreach committees in his court.  As a member of the Case                                    

Management/ADR committee, he primarily deals with issues relating to 

the court’s ADR policies and procedures and assists in the training of 

newly approved neutrals. As a member of the Electronic Discovery          

committee, he has helped draft the court’s protocols for their new                       

Electronic Discovery Mediation program. Besides his participation on 

these committees, he was also a member of the Programs and                         

Methodology, Forms, Website and Working Relations committees in his 

court. 

Additionally, Mike is a 2006 graduate of the Federal Judicial Center’s 

Federal Court Leadership Program (FCLP), and subsequently served 

the FCLP as a mentor to the 2008 and 2010 classes and as faculty for 

the 2012 and 2016 classes.  In January 2014, Mike completed a                        

temporary duty assignment at the Administrative Office of the United 

States Courts, serving first in the Office of Management, Planning and 

Assessment, before completing his term in the Deputy Director’s Office. 

As a member of the Federal Court Clerks Association (FCCA), he is 

both the organization’s current Education Committee co-chair and their 

academic liaison to Michigan State University, where he received a        

certificate in Judicial Administration.  He is the current Chair of the 

FCCA Deputy Clerks' Council, as well as a member of their Legislative 

Affairs Committee. Previously, he served two terms as the Third Circuit's 

representative on the FCCA's Board of Directors. 

Mike is a lifelong resident of Pittsburgh, PA, graduating in December 

1984 from Duquesne University with a B.A. in Criminal Justice. He is 

very active in his church community and resides in the South Hills of 

Pittsburgh with his wife and two children. 



81 

 JOE PETERS was appointed as the Associate Director for the                                 

Department of Technology Services in July 2013, after having served as 

Assistant Director for Information Technology since 2011 and as the      

Deputy Assistant Director since 2008. Prior to joining the Administrative 

Office (AO), Joe was the Deputy Chief Information Officer for the                      

Transportation Security Administration (TSA). While at TSA, he had         

overall responsibility for data, telephone, radio, and video systems as well 

as all IT security and applications development. During his tenure at TSA, 

Joe also spent time working at the Department of Homeland Security 

where he served as the Chief Information Officer for the Management 

Directorate and served as the Deputy Director of the Business                              

Transformation Office. 

Prior to joining the TSA, Joe spent several years in the private sector as a 

Solutions Architect for 3Comm and AVAYA corporations. Prior to working 

in private industry, he spent almost 10 years with the United States                     

Secret Service. While at the Secret Service, he served as the Deputy                      

Assistant Chief for IT Infrastructure. 

Joe has an undergraduate degree in Management Information Systems 

from Loyola College in Baltimore and is CIO Certified by the National 

Defense University. He is also a graduate of the National Defense                                

University’s Advanced Management Program. 

  

 

 

Sure, the White House is where the American President lives and 

works, but the national landmark actually belongs to the people of 

the United States. The house is on loan to the President and his or 

her family while serving in office.  
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 EMILY POLAND is the editor for uscourts.gov and leads the team                              

responsible for managing the Court Website Toolbox project, which 

provides the GovDelivery email subscription service and a website            

template to federal courts nationwide. She is an expert in strategic        

communications and web usability best practices, and works with the 

courts and AO staff to improve their web communications initiatives. 

 

GEORGE PRENTICE has been the Clerk of the U.S. Bankruptcy Court 

for the District of Arizona since January 2012. He has also served as 

Clerk of the U.S. Bankruptcy Court for the Western District of Texas, 

Clerk of the U.S. Bankruptcy Court for the Northern District of Iowa, 

Trial Court Administrator for the Twentieth Judicial District of Nashville, 

Tennessee, and Management Analyst with the U.S. District Court for 

the District of Columbia.   

Mr. Prentice has a Master’s of Justice Degree from The American                     

University in Washington, D.C. and a Bachelor’s Degree, cum laude, in 

Political Science from the University of New Orleans. He is a Fellow of 

the Institute for Court Management’s Court Executive Development 

Program. In additional to serving on numerous committees and working 

groups with the Administrative Office of the United States Courts, he 

has served as chair of the Bankruptcy Clerks’ Advisory Group to that 

organization.  Mr. Prentice was also on the Board of Governors for the 

National Conference of Bankruptcy Clerks (NCBC), served as editor of 

the NCBC newsletter IMPACT, and was a contributing editor to the 

American Bankruptcy Institute’s ABI Journal.   

He has delivered training seminars and workshops throughout the                          

United States and worked closely with the Federal Judicial Center to 

develop programs for federal court employees. In addition to his career 

with the judiciary, Mr. Prentice is an accomplished musician and                        

songwriter. He has performed both with groups and as a solo artist.  He 

has also written and recorded five albums, which are available through 

iTunes.   

https://www.whitehouse.gov/
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 JOY A. RICHARDSON is the assistant division director for Management 

and Professional Development Education at the Federal Judicial Center.  

Ms. Richardson works with a group that is responsible for designing, 

developing, and delivering leadership and management education for 

supervisors and managers and professional development education for 

nonsupervisory staff.   

Ms. Richardson has written a number of programs and publications for 

the Center including Performance Management in the Courts,                                

Succession Planning: Investing in the Future, Quality Improvement, 

Team Dynamics, Team Meetings, and Mentoring in the Courts.  Before 

joining the Center, Ms. Richardson, was a program director for                             

continuing education programs.  

Ms. Richardson is certified to deliver the Myers Briggs Type Indicator 

(MBTI) and the DiSC assessment. Ms. Richardson is also a certified 

master trainer for Achieve Global, Inc., a commercial vendor that                     

provides leadership and management programs. Ms. Richardson has 

over twenty years of experience in the education and training field. Ms. 

Richardson holds a juris doctorate and a master's degree in                                  

administration, supervision and curriculum.  She is licensed to practice 

in Maryland. 

 

REBECCA ROBSON is a Training Specialist for the US Bankruptcy 

Court, District of Utah supporting CHAP. She has been training and      

supporting CHAP courts since 2008. Prior to working for the Federal 

Courts, she worked as a trainer and instructional designer in the                          

financial industry. She has a Bachelor’s degree in Psychology from the 

University of Utah.  In her spare time, she enjoys hiking and exploring, 

especially in Kauai. 
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 JAMES (ROBBY) ROBINSON has been with the Administrative Office 

of the United States Courts since 1991, serving in the Bankruptcy Court 

Administration Division, now the Court Services Office. Previously he 

was with the Eastern District of Arkansas District Court Clerk’s Office.  

James was recently selected as the Case Management Branch                         

Manager. The Court Services Office’s Case Management Branch                      

primarily works with the three type CM/ECF Working Groups to develop 

and prioritize requirements for NextGen releases. He also serves as the 

Bankruptcy Regional Administrator for the 7
th
 and 8

th
 Circuits. James 

may be reached at (202) 502-1540, or Rob-

by_Robinson@ao.uscourts.gov. 

 

PAULA ROGERS has been the training specialist for the U.S. District 

Court since 2004. Rogers has designed, developed and implemented 

training modules and performance support tools on topics ranging from 

software applications to interpersonal communications. She is adjunct 

faculty for the Federal Judicial Center Education Division. Prior to                               

coming to the court, she was owner of Chrysalis Performance, Inc., a 

training and organizational development consulting firm. Ms. Rogers has 

been adjunct faculty for numerous local colleges and universities                       

teaching business and computer classes. Ms. Rogers has served as 

Director of Human Development for The Intec Group, Inc., Training          

Manager for Sprint PCS, and Instructional Design Manager for CBIS, 

Inc. Rogers holds a MA in Instructional and Training Technology and a 

graduate certificate in Organizational Development, along with                                

certifications for a variety of psychometric instruments and training                      

programs.  

 

KIMBERLY RUBAL has over 13 years of web development/design        

experience. She received her B.A. in Quantitative Business Analysis 

from Penn State University, and a M.A. in New Media Design and                     

Production from California State University, Los Angeles. Her subject 

matter expertise is in working with various commonly used Content       

Management Systems including Drupal and WordPress. She has                            

extensive knowledge on front-end web development/design and building 

websites, HTML/CSS cutup, adding Web 2.0 & social functionality and 

web graphic design/production. 
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 STACY SLETTE joined the AO in November 2009, as an Accountant in 

Travel Management and assumed the position of Chief, Travel                            

Management Staff in May 2014.  As an accountant, she worked to                    

procure a new travel management contract in 2011 as well as a                       

relocation software contract in 2012.  This past year her office was                  

responsible for configuring and implementing the Judiciary Electronic 

Travel System (JETS) to the AO.  The team is currently working towards 

new functionality called Sponsored Travel and an interface with the                    

on-line reservations booking tool, Get There.  Once these are finished, 

the JETS team will bring the system to the courts.   

Prior to working with the AO, she worked in the military/government       

travel industry as both a travel agent and as an internal auditor                            

conducting audits of SatoTravel's government/military based travel 

agencies.  She also spent several years working in internal audit and 

project management with AARP (formerly known as the American                 

Association of Retired Persons).  She has a Bachelor of Science in                  

Accounting from the Minnesota State University Moorhead and a                      

Bachelor of Business Administration in Management from the University 

of North Dakota. 

 

STEPHANIE SMALL is a Training Strategy Specialist for the United 

States Bankruptcy Court – Southern District of New York. She has over 

15 years of experience designing, facilitating and implementing                             

educational training programs in government, education and corporate 

settings.  Before coming to the court in 2010, she worked for the City 

University of New York (CUNY) Central Administration office as their 

Training Manager and prior to that position, for the Bronx Workforce One 

Center as their Director of Training. Through the court’s shared services 

program, Stephanie has conducted one-on-one, online and                                

classroom-style programs for the Federal Judicial Center (FJC), District 

and Bankruptcy courts as well as Pretrial and Probation divisions in        

several districts.  Stephanie is a skilled facilitator adept at making the 

learning experience both interactive and fun. 
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 PETER SMOLIANSKI is the Director of Information Technology for the 

United States Bankruptcy Court for the District of Maryland since                         

September 2016.  As part of an MOU with the District Court, Peter also 

leads combined Network Shared Services team. Mr. Smolianski came to 

the Federal Judiciary from the District of Columbia Courts, where he 

served for over nine years, including as the Chief Technology Officer 

since 2009.   

Before joining the D.C. Courts, Mr. Smolianski was a civilian employee 

of the Headquarters, U.S. Marine Corps where he was responsible for 

information technology systems used by the marines and their families 

worldwide.  Throughout his career, Mr. Smolianski has implemented and 

managed multiple cloud based judicial administration, case                                      

management, finance, human resources, and information technology 

solutions.   

Mr. Smolianski has a Master of Science in Information Systems from the 

University of Maryland Baltimore County.  He is a certified Project                           

Management Professional, an accredited IT Infrastructure Library (ITIL) 

practitioner, and an Adjunct Professor at a number of local institutions 

where he teaches undergraduate and graduate level courses and IT 

certification programs. In addition to English, Mr. Smolianski fluently 

speaks Russian and Hebrew. 

 

JOE SPEETJENS has been the director or the Bankruptcy Noticing 

Center since 1996.  His expertise in systems design and operation has 

been applied to building, evolving, and operating the systems that                        

provide the noticing services used by bankruptcy courts nationwide.  

Innovations in BNC operation save the Judiciary millions per year.                       

Recently he has led the development of NoticingCenter.com, an                        

ecommerce platform for providing noticing services to trustees and                     

attorneys.  Joe has been a supporter of NCBC since 1998. He has a 

Master’s degree in Telecommunications from George Mason University 

and a BSEE degree from the University of Connecticut. 
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 ROBIN TREVILLIAN has been the point of contact on the Guide to          

Judiciary Policy, Volume 11 since shortly after she joined the                                         

Administrative Office (AO) in 2009.  She is also the point of contact for 

judiciary delegations and assists in resolving allegations of fraud, waste, 

and abuse.  Prior to joining the AO, Robin was a consultant assisting 

federal agencies with strategic planning and program evaluations. 

Robin grew up in northern Pennsylvania and received her B.S. in                                  

Business Economics from Penn State.  She received her M.B.A. from 

Rochester Institute of Technology in 1991.  She moved to Washington, 

DC in 1991 and began federal service with the Department of Justice, 

Justice Management Division, Systems Policy Staff.  After taking a year 

off to teach English in Japan, she served as the Deputy Executive                       

Officer for the Justice Department’s Criminal Division.  In 1997, Robin 

was selected as the Assistant Director for Administration for the National 

Drug Intelligence Center and served in that position until 2000.  She 

then served as the Executive Officer for the US Agency for International 

Development’s Mission to Sofia, Bulgaria.  Robin lives with her husband 

in Arlington, Virginia. 
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 TERESA UNDERWOOD is the Chief Deputy Clerk for the U.S.                         

Bankruptcy Court for the Northern District of Ohio. She has worked for 

the Federal Judiciary 12 years, and has held former court positions as a 

Case Administrator Supervisor and Deputy Clerk in Charge.  Prior to 

joining the Federal Judiciary, Ms. Underwood was a Human Resources 

Administrator. During her tenure with the court, she has implemented 

projects, such as the eTraining as a replacement for classroom CM/ECF 

Attorney Training, an electronic Transcript Request Process, the ACH 

process for trustee payments, and the Telework Program.   

Ms. Underwood is currently serving in her second appointment to the 

Board of Governors for the National Conference of Bankruptcy Clerks 

(NCBC), and holds the position of Education Committee Chairman.  

Additionally, Ms. Underwood has served as the Chairman of the NCBC 

Membership Committee, and continues to serve as a Faculty Coach for 

the Federal Judicial Center New Supervisor Program.   

In her spare time, Ms. Underwood enjoys reading, biking and theater. 

She also enjoys volunteering with a local graduate chapter of Alpha 

Kappa Alpha Sorority, Incorporated to provide philanthropic services in 

the community, such as scholarship fundraising, healthcare awareness, 

family strengthening, and disabled veteran assistance.  She holds an 

Executive Board position in her chapter.  

Ms. Underwood holds a Bachelor of Science in Business Administration 

and Master of Public Administration from Cleveland State University. 

                                                                                                                                     

SUSAN YOUNG, GBDS has over 25 years of accomplishments in                           

managing health and welfare plans.  Susan offers practical solutions to 

help employees optimize their employee benefits programs.  She has 

significant experience in working closely with federal employees and has 

conducted federal benefit and financial planning seminars across the 

country.  She partners with stakeholders to address the many factors 

that drive health care costs and impact productivity.  She has broad 

knowledge in human resources, employee benefits, financial planning 

and retirement benefits.  Susan is Vice President and Chief Financial 

Officer of De La Torre & Young Insurance Services, Inc. and is a                       

Principal of FedAdvantage; an educational services and benefits                      

program available to federal employees.  Susan holds the Group                        

Benefits Disability Specialist (GBDS) designation from The National       

Underwriter Company.  Susan Young can be reached at (415) 202-6372 

or by email syoung@fedadvantage.com 
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 CHRIS VAGNER joined the Administrative Office in 2011 as a regional 

administrator in the District Court Administration Division, and was                           

appointed Chief of the Operations Branch in 2015.  The Operations 

Branch supports the appellate, district, and bankruptcy court units 

through regional administrators assigned by circuit who serve as points 

of contact for courts on issues such as work measurement, budget                      

allocations, and any general questions courts may have.  The Branch 

also supports the court unit executive advisory groups, the best                           

practices program, and the management review program.  Chris served 

on a temporary duty assignment for two years as a project director on 

the eVoucher implementation. 

Prior to joining the AO, Chris served in the U.S. Bankruptcy Court and 

U.S. District Court for the Northern District of Texas.  He also served as 

chief deputy in the U.S. District Court for the District of Colorado.  He 

has worked for the judiciary since 1991.  Chris holds a Bachelor of Arts 

from Baylor University. 

 

JARED VANDERHOFF has been a Training Specialist for the US       

Bankruptcy Court since 2008, supporting CHAP. Prior to his                                       

employment with the court, he worked in non-profit management, and as 

a high school social studies teacher and coach. Jared has a Master’s 

Degree in Education from the University of Oregon. He enjoys sports 

and spending time with his wife and five children. Go Ducks!  
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 SHERYL L. WALTER is General Counsel for the Administrative Office 

of the U.S. Courts.  She has served in all three branches of government, 

beginning her legal career as a law clerk to the late Judge Donald P. Lay 

on the Eighth Circuit Court of Appeals.  Her most recent Executive 

Branch experience was at the U.S. Department of State as Director of 

the Office of Information Programs and Services, where among her         

responsibilities were oversight of the Department’s records policies and 

its global Freedom of Information Act program.  She spent over a                        

decade at the U.S. Department of Justice, where her positions included 

Acting Assistant Attorney General for Legislative Affairs, Chief of Staff to 

the Counsel for Intelligence Policy (who was responsible among other 

matters for implementing the Foreign Intelligence Surveillance Act), and 

Executive Officer for the National Security Division.  

Ms. Walter was General Counsel for the Commission on Protecting and 

Reducing Government Secrecy, chaired by the late Senator Daniel                        

Patrick Moynihan and Deputy Special Counsel to a commission                             

examining issues arising from the first Persian Gulf War, chaired by the 

late Senator Arlen Specter. She also served as Minority Chief Counsel 

on the U.S. Senate Judiciary Committee for then-Senator Joe Biden, Jr.   

Before her government service, she was General Counsel for the                         

non-profit public interest group National Security Archive and an                          

associate at the Chicago-based law firm Mayer, Brown.  Ms. Walter has 

a BA with honors in history from Grinnell College, a JD with honors from 

the University of Minnesota, and a Masters’ degree in Public                                 

Administration from Harvard University’s Kennedy School of                                  

Government.   

 

JAIME WHITE has been a Deputy Clerk for the U.S. District Court for 

the Eastern District of Washington since 2010, and holds a Bachelor of 

Science in Psychology from Washington State University. She has 

trained Criminal Justice Act attorneys, legal assistants and service                    

providers in the use of a new electronic voucher processing software 

application (eVoucher) and Case Management and Budgeting Policy. 

She has also trained attorneys and legal assistants in the use of                                  

Electronic Case Filing (ECF) and assisted with training U.S. District 

court staff in basic Microsoft Word and Publisher. Jaime is a current 

MSU student and has completed the Administrative Office of the United 

States Court’s CM/ECF Dictionary Training and the Federal Judicial 

Center’s Workshop for New Court Trainers. 
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 JO-ANN WILLIAMS is the Supervisor for the Administrative Assistants 

at the U.S. Court of Appeals, Third Circuit, Legal Division.  Jo-Ann                     

understands the importance of Career and Professional Development 

training.  In 2011, Jo-Ann created her own career development plan.  

She then acquired the skills necessary to move to the next level in her 

career and was promoted to a supervisor position at the Court after        

being an administrative assistant for many years.  She continues to          

develop her career within the Court by participating in The New                        

Supervisor’s Development Program, The Management Development 

Program and attending FCCA Conferences.  Jo-Ann also participates in 

career and professional development events outside the Court and       

mentors adult students making career transitions.  In 2013, after sharing 

her dreams, career goals and the many challenges she faced pursuing 

her career, Jo-Ann received a “Women in Leadership” Award from 

Peirce College, her alma mater.   

Jo-Ann truly believes that if you allow yourself to dream, take time to 

invest in yourself, and set goals and take action, each individual has it 

within himself or herself to have the career they have always wanted.  

Only those who risk going too far can possibly find out how far one can 

go . . . (T.S. Eliot) 

Education: Bachelor of Science in Paralegal Studies, Peirce College 

Professional Associations: Peirce College Alumni Association - Board 

Member and Chair of Career Development Services 

Philadelphia Association of Paralegals – Former Board Member and 

Former Editor of The Philadelphia Forum 

 

GIGI WINTERS has been a Program Manager for the BNC since 2003. 

Ms. Winters is responsible for reviewing daily production schedules, 

ensuring data is complete and accurate for automated data processing, 

coordinating issues with subcontractors, developing and documenting 

BNC procedures, and interpreting customer requirements. Gigi has a 

Bachelor of Science degree in Physics and Mathematics from the                         

University of Maryland and a Master’s Degree in Physics from American 

University. 
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 SHERI WOHL has been with the judiciary since 1991 and is the                              

Financial Administrator for the Eastern District of Washington’s District 

Court and Probation/Pretrial Services shared services unit.  Sheri was 

the project manager for the FAS4T conversion, CCAM implementation, 

and JIFMS conversion, and continues to serve as a mentor for courts 

throughout the country. 

Sheri graduated cum laude from Eastern Washington University with a 

BA in Psychology and Communications, and earned a Master’s Degree 

in Humanities from California State University. She is a graduate of the 

2000-2002 class of the Federal Court Leadership Program. In her                    

personal life, Sheri is a multi-published fiction author, triathlete, and a 

nationally certified K9 handler with a local K9 search and rescue team. 

  

MOHUNG (MO) WONG is the Chief Deputy of Information Technology 

for the United States Bankruptcy Court for the District of New Jersey.  

Previously, he held various positions in the Court including Training        

Coordinator, Assistant Systems Manager, and Systems Manager.                        

During his tenure, the District of New Jersey was the first court in the 

Federal Judiciary to employ digital audio recording in the courtrooms, 

was one of three courts to participate in the Bankruptcy Claims Imaging 

Project (a precursor to CM/ECF) and was one of three Pathfinder Courts 

for the Pro Se Self-Represented System.  He was a member of the first 

CM/ECF Bankruptcy Working Group.   

Mr. Wong is a graduate of the Massachusetts Institute of Technology, 

Cambridge, Massachusetts with a Bachelor of Science Degree in                   

Computer Science and Electrical Engineering.   
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 INFORMATION SHARING 2016 

 

 

 

 

 

 

 

 

 

 

Has your court effectively utilized technology to tackle a difficult 
or time consuming practice? 

Join us on Tuesday, August 9, 2016 from 3:00 to 5:00 PM to 
see everything being presented at this year's Information                  
Sharing Session.  

These are just a few of the exciting exhibitions you can         

look forward to seeing for yourself at the 2016 NCBC/FCCA             

Information Sharing session.  
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The NCBC was formed in 1980 to serve the professional needs 
of the newly created position of Clerk of Court for the United 
States Bankruptcy Courts.  Initial membership was only open to 
appointed Clerks of Court, but was later expanded to include 
deputy clerks, as well as others interested in the bankruptcy 
community. 

Through the years, the NCBC has been a voice on matters that 
impact the bankruptcy system, and our president sits as an                    
ex-officio member of the Bankruptcy Clerks Advisory 
Group.  Here we can raise issues and be advocates for issues 
which our membership supports. 

As a result of the expansion of the membership categories, 
NCBC also broadened its mission, essentially focusing its efforts 
in four areas: Leadership, Education, Advocacy and                                      
Solutions.  This has been incorporated into everything that 
NCBC does, highlighted by the annual education conference.  
For more information about the history, benefits, membership, 
etc. of  NCBC be sure and visit http://www.ncbcweb.com. 

 

The NCBC puts on an annual conference with training      
offered from the AO and FJC, as well as prominent speakers 
in various fields of study to help our members develop their 
skills and provide network opportunities.  The three and half 
day conference is held in various cities throughout the      
United States.  

 

National Conference of Bankruptcy Clerks 



107 

 2015 NCBC CONFERENCE, ATLANTA, GA 

Join Us 

The NCBC is dedicated to your professional development and the 

continued improvement of the federal judiciary. Join our over 

1,000 members and take a proactive role in shaping both your 

future and the future of the bankruptcy system. Your membership 

in the NCBC confers some special privileges. Among those are 

the right to vote, members-only web access, our monthly        

newsletter (The Impact) delivered to your email box, and the    

opportunity to participate in voluntary benefit programs sponsored 

by the NCBC. 
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 Lifetime Membership 

The NCBC membership committee is pleased to recognize those who 

became lifetime members during the current membership year.  Thank 

you for your support!  Please take a moment and review the list of               

lifetime members. If you are a lifetime member, remember to pick up 

your certificate and lapel pin along with your registration materials in 

the registration area.  

Lifetime Members as of June 2016 

 

Andrea Redmon 

Anne Gaska 

Antonio Diaz, Jr. 

April Colling 

Beverly Griffeth-Bryant 

Brian Cary 

Christine Castelloe 

Cindy Fan 

Dailin Pena 

Eileen Butler 

Hellena Joseph 

 

 

 

 

 

James Bagni                                   

Jim McNabb                                    

Lori Stanley                                   

Lucie Fleurimond                              

Lynn Chest                                   

Mo Wong                                        

Mona G Sparks                            

Patricia Turner                            

Rebecca Volz                           

Tammi Boswell                                   

Valencia Valentine                  

Yamileth Valencia 

If you’re not a lifetime member and would like to be a part of this                                 

exclusive group, please sign up as a lifetime member during our                                 

membership drive. The lifetime membership is $150 and is open to deputy 

clerks who are currently working for a United States Court. Lifetime                         

membership includes voting membership for life.  
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2016 - NCBC MEMBERSHIP AWARDS 

 
GOLD 

Alaska 

California - Southern 

Georgia - Middle 

Hawaii 

Iowa - Southern 

Illinois - Central 

Maine 

Montana 

Nebraska 

 

SILVER 

Alabama - Southern 

Arkansas - Eastern 

California - Northern 

Colorado 

Delaware 

Florida - Middle 

Florida - Southern 

Georgia - Southern 

Iowa - Northern 

 

SILVER - continued 

Kentucky - Eastern 

Louisiana - Middle 

North Carolina - Eastern 

North Carolina - Middle 

North Dakota 

New Hampshire 

New Jersey 

New York - Northern 

Oklahoma - Eastern 

Oklahoma - Northern 

Pennsylvania - Western 

Rhode Island 

Tennessee - Western 

Texas - Western 

Utah 

Washington - Western 

Wisconsin - Western 

West Virginia - Northern 
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 BRONZE 

Alabama - Middle 

Alabama - Northern 

Arizona 

California - Central 

California - Eastern 

Florida - Northern 

Georgia Northern 

Idaho 

Illinois - Northern 

Illinois - Southern 

Indiana - Southern 

Kansas 

Kentucky - Western 

Louisiana - Eastern 

Louisiana - Western 

Massachusetts 

Maryland 

Michigan - Eastern 

 

 

 

 

 

 BRONZE - continued 

Michigan - Western 

Missouri - Eastern 

Mississippi - Southern 

New Mexico 

Nevada 

New York - Southern 

Ohio - Northern 

Ohio - Southern 

Oklahoma - Western 

Oregon 

Pennsylvania - Eastern 

Pennsylvania - Middle 

Puerto Rico 

South Carolina 

Tennessee - Middle  

Texas - Northern 

Washington - Eastern 

Wisconsin - Eastern 
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The Federal Court Clerks Association (FCCA) was formed in 
1922 in Washington, D.C., by a group of 15 federal court clerks 
and deputy clerks who believed they could voice their views 
more effectively if they joined together in a formal organization. 

Since then, the Association derives its membership from the 
court family, including District Court, Circuit Court, Bankruptcy 
Court, and Probation employees, court reporters, and other 
stakeholders in the Federal Court system. In 1981 a Clerks 
Council was formed and a Deputy Clerks Council was formed in 
1983. 

The purpose of the Association is to promote the                                                              
professionalism and integrity of the federal judiciary. It is also the 
goal of the FCCA to increase the proficiency of court employees, 
to support the independence of the judiciary, and to foster                             
cooperation between courts and the community. The Association 
serves as an intermediary between the clerks, the Administrative 
Office of the U.S. Courts, the Federal Judicial Center, and the 
Judicial Conference of the United States Courts. 

Visit our web site at http://www.fcca.ws for further information. 

 

Through annual conferences, the FCCA promotes training 
to enrich the professionalism and skills of court members. 
The conferences provide the opportunity for clerks and         
deputy clerks to network, discuss innovations in court       
management and related topics, and exchange ideas. The 
vendor’s fair exhibits the latest technology available to the 
courts.  
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 2015 FCCA CONFERENCE, KANSAS CITY, KS 

Join Us 

Mission Statement 
 
Fulfilling Commitment to ExCellence Through EducAtion 

 

The membership year runs January 1 through December 31. 
Membership periods are based on the calendar year beginning on 
January 1. Annual membership drives will begin in the fall and are 
effective the first day of each calendar year. 
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 Lifetime Membership 

The Federal Court Clerks Association is proud to recognize its 

lifetime members! If your name appears below, please pick up 

your certificate and lapel at the registration area. 

Lifetime Members as of May 2016 

 

 

Kelly Almonte Second 
Jeffrey Apperson Retired 

Tanya Bankston Sixth 

Antonietta Basile Fourth 

Laudan Batino Ninth 

Jane Bauer Second 

Debbie Blay Eleventh 

Barbara Boyle Eleventh 

Karen Brickner Retired 

Dawn Bullock Ninth 

Theresa Burnett Third 

Maria Carpenter Retired 

Carolyn Ciesla Sixth 

Kelly Clark Sixth 

Shervin Clarke Third 

Patricia Clarke Ninth 

Kaitlin Copson First 

Sheila Cox (was Flanders) Fourth 

Scott Creegan Third 

Nitza Creegan Third 

James Crull Fifth 

Frank Daley Second 

Colleen Demma Second 

Joseph Diaz Ninth 
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John Ditullio Eleventh 

Jayna Errico Fourth 

Robert Farrell First 

Renee Fisher Ninth 

Timothy Frost Eleventh 

Robin Gadomski Sixth 

Sharon Gardner DC 

Sandra Gatz Retired 

Mary Lou Gonzales Tenth 

Kim Grimes Sixth 

JAMES GUZMAN Second 

Nancy Hackney Ninth 

Kathryn Haik Fifth 

Paula Harrison Seventh 

Laurie Haskell Sixth 

Verne Heckel, III Fourth 

Michelle Hennings Seventh 

Jennifer Hernandez McCoy Sixth 

Anna Hernandez-Torres Ninth 

Alison Hurst Ninth 

ToniAnn Jacoby (Schettino) Eleventh 

Joe James Fourth 

Donna Jones Retired 

Khristopher Klaich Second 

Rhonda Lafitte Retired 

Eileen Levine Retired 

Lifetime Members as of May 2016 continued 
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 Wendy Lindskoog Retired 

Jessica Lyublanovits Eleventh 

Billie Maddox Retired 

Terri Mathis Fifth 

Arthur McCoy Sixth 

Jason Miller Eleventh 

Lionel Mitsuya Retired 

Cynthia Montgomery Retired 

William Moran, Jr Retired 

Jess Nelson Retired 

Paul OBrien Tenth 

Julie Owens Sixth 

Erik Paltrow Fifth 

Debra Parent Tenth 

Tiffaney Pete Eleventh 

Seunhee Pike Eleventh 

DANIELLE PUCHON Third 

   

   

   

   

   

   

   

   

   

John Reilly Third 

Kia Ritenour-Hill Eleventh 

Wanda Robinson Eleventh 

Laura Robinson Eighth 

Christina Romano Sixth 

LaShawn Saulsberry Sixth 

Heather Saxman Eighth 

Shannon Shoulders Eleventh 

Sandy Smith Retired 

Mona Sparks Sixth 

Lifetime Members as of May 2016 continued 
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 Lifetime Members as of May 2016 continued  

 

 

 

 

 

 

 

If you are not a lifetime member and would like to be a part of this 

exclusive group, please select this membership option during the 

next membership drive.  A lifetime membership, available to                    

deputy clerks who currently work for the United States Court, is 

$150.00.  This membership includes voting privileges. 

  

  

 

Visit weather.com for hourly and daily weather forecast updates. 

 

 

 

 

 

 

 

Desiree St. Germain Ninth 

Jenny Stevens Eighth 

Brian Ulander Fourth 

Loisi Vailea Ninth 

Michell Valentine Ninth 

Gina White  Eleventh 

Stephen Wright Tenth 
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NCBC 

Sandy Brask 

Fred Childers 

Ginny Davis 

Linda Dockery 

Regina Flannigan 

Eileen Garrity 

Yvette Gory 

Chris Gundayao 

Melinda Hardwick 

Gina Jackson 

Stacey Jones 

Jennifer Kirksey 

 

 

 

Yahaira Lugo 

Joe Markley 

Shannon Morris 

Shadia Nash 

Craig Raber 

Sissy Ropp 

Kimberly Rubal 

Lynn Saunders 

Judy Snyder 

La Tia Sanders                

Terrado 

Dorenda Turner 

 

 

 

Joshua Wiker 

Michael Wint 

 

FCCA 

Kelly Clark 

Mike Cruz 

Terrence DeGrenier 

Marian Frahm 

John Hermann 

Eileen Levine 

Michael Palus 

Anne Stygles 

 

 

 STARS 
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WELCOME TO  

Washington, DC is not only the home to the federal government, but 
is also a vibrant city where people live, work and play. The city is 
known for its monuments and museums, national landmarks, cultural 
events, musical and theatrical entertainment and sporting events. 
The District of Columbia has a population of more than 600,000      
however, with the surrounding suburbs the metropolitan area has a 
population of approximately 5.3 million making it the ninth-largest 
metropolitan area in the country.  

From monuments, memorials, and historical landmarks to more than 
two dozen free museums, Washington, D.C. offers a variety of                      
activities for you to explore during your conference stay. 

Shopping in Georgetown, watching a free performance on the                    
Millennium Stage at The Kennedy Center, viewing the original                     
Declaration of Independence and visiting the National Mall are just a 
sample of the many things you can do in this historic city! 
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 Eat, Drink, and Be Merry! 

Washington has long benefited from a constant infusion of                             
different cultures, making it a stellar culinary host for visitors and 
transplants from around the world, but recent years have made 
the fifth or sixth banana of American cuisine into a foodie town in 
its own right. You can find almost any cuisine here, from                               
Salvadoran to Ethiopian, despite D.C.'s lack of true ethnic                           
neighborhoods. 

But now you can also sample cooking from some of the country’s 

hottest new chefs and sip craft cocktails that could be mistaken 

for Manhattan’s. Just follow your nose. 

Downtown, you'll find many of the city's blue-chip law firms and 

deluxe, expense-account restaurants, as well as stylish lounges, 

brewpubs, and upscale eateries that have sprung up to serve the 

crowds that attend games at the Verizon Center. 

For more  ideas on where to eat, drink and be merry, be sure to 

visit the NCBC 2016 Conference website. 
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A Washington DC Explorer Pass is a multi-attraction pass that 
includes admission to your choice of 3 or 5 Washington DC                 
attractions for one low price.  

 Purchase a pass for the number of attractions you want to 

visit — we offer 3 or 5-Choice Passes. 

 Your Washington DC Explorer Pass gets you into any of the 

10 included attractions. No need to decide before your trip, 
choose as you go from the options included with your pass. 

 Simply present your pass at included attractions for                              

admission. Pay nothing at the gate. 

 Visiting your first attraction activates your card. Then, you’ll 
have 30 days to use your pass. 

 Get your pass instantly on your mobile device and via email. 
Just print out your pass or display it right on your mobile                
device.  
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 Show your Badge! 

Washington D.C.’s premier discount program 
for convention and event attendees! 

We want you to enjoy our world-class restaurants, attractions and 
performing arts while you’re in town. To participate, simply show 
your conference/convention badge to any of our participating                   
partners and receive VIP treatment and exclusive discounts.      

For more information and to apply for the Show Your Badge                   
program visit www.washington.org/syb               
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On July 9, 1790, Congress passed the Residence Act, which                  
approved the creation of a national capital on the Potomac River. 
The exact location was to be selected by President George       
Washington, who signed the bill into law on July 16. Formed from 
land donated by the states of Maryland and Virginia, the initial 
shape of the federal district was a square measuring 10 miles (16 
km) on each side, totaling 100 square miles (259 km2). 

Two pre-existing settlements were included in the territory: the 
port of Georgetown, Maryland, founded in 1751, and the city of 
Alexandria, Virginia, founded in 1749.  During 1791–92, Andrew 
Ellicott and several assistants, including a free African American 
astronomer named Benjamin Banneker, surveyed the borders of 
the federal district and placed boundary stones at every mile 
point.  Many of the stones are still standing. 

A new federal city was then constructed on the north bank of the 
Potomac, to the east of Georgetown. On September 9, 1791, the 
three commissioners overseeing the capital's construction named 
the city in honor of President Washington. The federal district was 
named Columbia, which was a poetic name for the United States 
commonly in use at that time.  Congress held its first session in 
Washington on November 17, 1800. 

THE BEGINNING 
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      RETAIL THERAPY 

Are your shoes totally last season? Have you lost weight and now 
your clothes don't fit as well? Is an important event upcoming and 
you don't have something suitable to wear? Well then it's time to go 
shopping and what better place to spend your cold hard cash than 
in Washington, D.C. where a wide spectrum of retailers can be 
found throughout the area. 

Many people may hear Union Station and just think of trains but 
there are more than 100 specialty shops located at the terminal 
which dates back to 1907.    

Looking for high-end brands? Head over to the newest area                      
shopping center CityCenterDC for luxury labels like kate spade new 
York, TUMI, BOSS and Longchamp. Tysons Galleria has been                   
referred to the  'Rodeo Drive of the east coast' so you are sure to a 
number of high-end goods here. 

Eastern Market is a great destination to go to on a weekend. You 
may buy from more than 100 vendors selling a wide variety of items, 
get fresh produce from farms in the area and listen to live music. 
While it may give a neighborhood vibe, tourists from around the 
world come to this market. 

Get your credit cards and cash ready because shopping centers 

await your purchases in Washington, D.C.   

http://www.10best.com/destinations/district-of-columbia/washington/downtown/shopping/union-station/
http://www.10best.com/destinations/district-of-columbia/washington/tysons-corner/shopping/tysons-galleria/
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Arts & Culture 
The backbone of the city is built on arts and culture. Enjoy                         
awe-inspring art galleries, unmatched museums, thriving                                                                               
performing arts and music scenes and so much more.  

Monuments and Memorials 
No trip to Washington, DC is complete without touring our                        
celebrated monuments and memorials. 

Neighborhoods 
Locals know the difference between Washington and DC. The 

latter is a city made up of neighborhoods, where people live and 

visit, where restaurants and pubs buzz, where cabs are hailed, 

hotels are busy and friends laugh. No politics. No power plays. 

No problem. There’s so much to love about each one of DC’s 

neighborhoods, from history on Capitol Hill and high-end                       

boutiques in Georgetown to performing arts in Penn Quarter and 

a 24-hour diner in Adams Morgan. Get familiar with the lay of 

the land and find your place in DC  
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Dozens of movies have been filmed in Washington, DC over the 
years. Here are a few that have won Academy Awards.  

Forrest Gump addresses the crowd at 

the Lincoln Memorial in Washington DC, 

with the Washington Monument in the 

distance, before wading into the                       

Reflecting Pool to be reunited with                  

Jenny.  

Ten percent of JFK's $40 million dollar 

budget was spent restoring Dealey                   

Plaza in Dallas to 1963 conditions. 

Where possible, director Oliver Stone 

had his Cinematographer Robert                    

Richardson shoot and include footage 

from Washington D.C. The challenge 

was making it match the era of the film.  

Much of this classic 1970’s film was shot 
in Georgetown. The possession house 
and steps on Prospect St NW and 36th 
St NW still draw tourists every year. 
Georgetown University also plays the 
set for the student protests that                          
character Chris Macneil is documenting. 

http://www.movie-locations.com/places/usa/dc.html
http://www.filmreference.com/Films-Im-Le/JFK.html
http://www.filmreference.com/Films-Im-Le/JFK.html
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The home of Lt. Jordan O’Neil, played by 

Demi Moore in :G.I. Jane”, is located on the 

Potomac river.  

Judge Wakefield mingles with senators 

at the DC cocktail party: N Street, 

Georgetown, Washington DC  

The film was mostly filmed in Vancouver 

with some scenes filmed in the                              

Smithsonian in Washington, D.C.. A       

scene was shot at the Lincoln Memorial 

on the night of May 21, 2008. Scenes 

were also shot at the American Museum 

of Natural History in New York on the 

August 18 and 20, 2008.  

Former Secretary of Labor Elizabeth 

Dole’s office doubled as the F.B.I                       

director’s office for the movie  
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On Location Tours is Washington DC's only TV and movie 

location tour company. Founded in 1999, the company has 

accompanied tens of thousands of people past the doorsteps 

of their favorite television and movie characters. You'll have 

the opportunity to eat and drink at the sites you've seen on 

the big and small screens.  

On Location Tours is excited to announce the launch of our 
NEW private & group tour options in Washington, D.C. 

On the Washington DC TV & Movie Sites Tour, you’ll visit 
more than 30 locations seen in movies and TV shows shot in 
the nation’s capital.  See locations from Scandal, House of 
Cards, Wedding Crashers, Election, Independence Day,                    
Forrest Gump, and many more! 

Other tour highlights include: 

– See Lafayette Park where Olivia and Cyrus meet on                     

Scandal 

– Stand on the steps of the house used in The Exorcist 

– Get close to the Washington Monument where Dana and 

Finn go in Homeland 

– Check out the Lincoln Memorial and look for national                                    

treasure clues like Andy in Parks and Recreation 

– Pass the Newseum where the FBI shuts down a terrorist 

operation on The Blacklist 

                                                                                                     

For more information visit: 

www.onlinetours.com/washington-dc-private-group-tours/.  
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Enjoy delicious cuisine and live                        

entertainment with a view of                                     

Washington, DC on this 3-hour dinner 

cruise along the Potomac River.  

See Washington DC from the land and 

water on a unique duck tour!  

Travel to George Washington's popular 

plantation home in Virginia and one of 

the nation’s most beloved historic sites 

for this private, guided, 6.5-hour cruise 

and tour.  

See Washington, D.C.’s landmarks on 

a full-day sightseeing tour with an                                   

hour-long boat cruise.  

See the famous monuments of                     

Washington, DC from an entirely new 

perspective on this narrated, 90-minute 

sightseeing cruise. Hop aboard a                   

riverboat and enjoy the breathtaking 
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National Harbor 

While visitors to the nation's capital usually head to the                       
monuments and museums, a new attraction uses the Potomac 
River to draw visitors downstream to a growing destination in 
Maryland. 

A mini-city called National Harbor has risen over the past eight 
years on a long-empty site. The village of shops, hotels,                                    
restaurants and public art was built between the river and the 
East Coast artery of Interstate 95. Its features are inspired, in 
part, by those of great cities, such as Rome's Spanish Steps 
and Barcelona's pedestrian mall La Rambla. 

Water taxis ferry visitors to the National Mall, historic                                  
Alexandria, Virginia, and Washington Nationals baseball games. 
In the evening, families can stroll by boutiques or a ride a                            
carousel. Boaters can dock for dinner, choosing from more than 
30 restaurants. Everything is neat and new, and none of it                      
existed a decade ago. 

The newest attraction is a 180-foot Ferris wheel built over the 
water, inspired by similar wheels in London and Paris. Capital 
Wheel features views of Washington in the distance as well as 
the river.   
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JOURNEY TO AND AROUND WASHINGTON!  

Find airports, ground transportation and more. 
 

Washington, DC area offers three 
airports that feature U.S. and                   
international flights daily. DC also 
has plenty of resources for                              
navigating the city, including                      
Metrorail and Metrobus.  

Reagan National Airport is located 
just across the Potomac River in Virginia and is the closest airport 
to DC. It is accessible via its own Metro stop on the Blue and                       
Yellow Lines. (It’s also the airport you’re most likely to spot                       
senators and representatives heading home to their districts). To 
catch a taxi, look for the official taxi stand outside of baggage 
claim. A ride into downtown DC will cost about $15-$20. Visit 
the Reagan Airport transportation and parking page for more                                 
information. 

Dulles Airport is located 26 miles from DC in suburban Virginia. It 
has a dedicated access road that makes getting into the city                         
efficient via car, taxi or airport shuttle. Washington Flyer taxi cabs 
exclusively service Dulles Airport. Taxi stands are located outside 
the main terminal at Door 2 and Door 6. A ride into DC will cost 
about $60-$68. 

Washington Flyer also offers a Silver Line Express Bus that drops 
off at the Wiehle-Reston East Metrorail station about 15 minutes 
away. Silver Line Express Bus fare is $5 for one way. Purchase 
tickets inside the airport at Arrivals Door 4. Visit the Dulles Airport 
transportation and parking page for more information. 

BWI Airport is a bit further out in Baltimore, but oftentimes that 
means you can find even better flight deals. BWI Airport is                               
accessible via an Amtrak train route that drops off at DC’s Union 
Station. A reserved seat on the train will cost $15-$30. Visit 
the BWI Airport ground transportation page for more information. 

All three airports also have a variety of car rental desks. Check 
with your preferred car rental company for more information. 

132 

 
DC STREET CAR 

The DC streetcar is back! After a more than a 50-year hiatus, one 
of the city’s first modes of public transportation made its                         
triumphant return, transporting riders through the revitalized H 
Street NE corridor.  

The new DC Streetcar makes traveling within the District much 
easier for residents and visitors, connecting commuters to the       
bustling H Street NE neighborhood up to Benning Road with a 
modern twist. The innovative streetcar design is a far cry from the 
days when the District’s streetcars were drawn by horse.                              
Operating on fixed rails with low floors for quick and easy boarding 
and wheelchair accessibility, each streetcar can accommodate 
about 150 people, seated and standing. The average streetcar 
travels between 25 and 35 miles per hour.  

Hours of Operation 

 Monday-Thursday: 6:00 a.m. – midnight 

 Friday: 6:00 a.m. – 2:00 a.m. 

 Saturday: 8:00 a.m. – 2:00 a.m. 

 Sunday: Closed. (Sunday service may be phased in at a later 

date.) 

 Holidays: 8:00 a.m. – 10:00 p.m. 

 
For more information, visit www.dcstreetcar.com. 

 

http://www.flyreagan.com/dca/parking-transportation
http://www.flydulles.com/iad/parking-transportation
http://www.flydulles.com/iad/parking-transportation
http://www.bwiairport.com/en/travel/ground-transportation
https://washington.org/dc-neighborhoods/h-street-ne
https://washington.org/dc-neighborhoods/h-street-ne
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Metrorail & Metrobus 

 

Washington, DC has one of the safest, cleanest and most efficient 
transportation systems in the world. Metrorail and Metrobus are 
the most convenient ways to get around DC, with Metrobus            
providing connections for locations not serviced by Metrorail. The 
Walter E. Washington Convention Center  even has a dedicated 
Metro station serviced by the Yellow and Green Lines, and many 
hotels are conveniently located near Metro stations or bus 
routes. Metro operates from 5 a.m. to midnight on weekdays and 
from 7 a.m. to midnight on weekends. 

Metrobus runs hundreds of routes throughout the city and the 
greater Washington, DC area, with more than 1,400 buses using 
compressed natural gas or a hybrid electric drive system helping 
to keep DC eco-friendly.  

Riders must pay via a a SmarTrip® card, which allows users to 
load a designated amount on the card for repeated  swiping. Fares 
are lower for SmarTrip® users, and the cards can also be used as 
payment for Metrobus and DC Circulator rides. 

Starting on June 3, 2016, the Metro will close nightly at midnight. 
The early closing is part of a larger project to improve Metrorail 
safety and restore service reliability. 
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Getting Around in Washington, D.C. 

With SelectPass, Metro riders can save on frequent short- and                   

mid-range trips within the Metro system. SelectPass can be                         

loaded to your registered SmarTrip® card every month. 

A SmarTrip® card is a permanent, rechargeable card used to pay 

Metrorail and local bus system fares. It's plastic, like a credit card, 

and is embedded with a special computer chip that keeps track of 

the value of the card. 

 

Using a SmarTrip® card is fast and easy. Instead of inserting a                       

farecard through the Metrorail faregate slot, you simply touch the 

SmarTrip® card to the circular targets on top of or inside station           

faregates. Likewise, you can tap the SmarTrip® farebox on                       

Metrobus to pay your fare with SmarTrip®. 
 
Use SmarTrip® on the following area transit providers: DASH, 
Ride On, Fairfax Connector, ART, CUE, Loudoun County Transit,                     
Omniride, TheBus, DC Circulator, Maryland Transit Administration 
Local Bus, Light Rail and Metro Subway and registered van pools 
and to pay for parking at Metro facilities.  

https://washington.org/DC-faqs-for-visitors/how-does-metro-work
http://www.wmata.com/bus/
https://washington.org/meetings/article/walter-e-washington-convention-center
http://www.wmata.com/rail/station_detail.cfm?station_id=70
http://www.wmata.com/fares/smartrip/
http://www.dccirculator.com/
http://www.wmata.com/rail/safetrack.cfm
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Explore Washington with the DC Circulator as your guide! Our 
six routes serve several of the District’s unique neighborhoods 
for shopping, dining, enterprise and more. Take your tour of the 
nation’s capital using our simple route structure and low-fare 
trips. Check below for the places you can go and the things you 
can do when you hop aboard our shiny red bus!  

The DC Circulator provides bus service around Washington, 
D.C. Fares are typically $1/ride. Accepted methods of payment 
are cash (exact change) and SmarTrip Cards. Tickets may be 
purchased ahead at fare meters or parking meters at the DC 
Circulator bus stops. Machines accept change or credit cards. 
For more information visit www.dccirculator.com. 
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Supreme Airport Shuttle began operating in October of 2012, from 
both Ronald Reagan National (DCA) and Washington Dulles                      
International (IAD). Our mission is to provide passengers with 
safe, efficient, and affordable transportation to and from the DC 
Metropolitan Area. With more than 25 years of experience in 
transportation, including taxicabs, paratransit, and transportation 
IT solutions, the Supreme Family is proud to offer shared shuttle 
service to and from DC's most prominent airports. 

Our shuttle service is available seven days a week and 365 days 
a year, If you need an affordable ride to the airport, on time, with 
safe, experienced, and courteous drivers, call Supreme Shuttle 
today! We accept reservations via our 24-hour call center, at the 
airport ticket counter, or online at our website. We look forward to 
serving you soon. For more information visit 
www.supremeairportshuttle.com 

 

Washington also offers other transportation options such as Taxi     
Service, Rental Cars and Sedan Service.   

For contact and pricing information visit http washington.org/DC-
guide-to/getting-around-washington-dc 
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Ronald Reagan Washington National Airport is, along with           
Washington Dulles International Airport, part of a two-airport                    
system that provides domestic and international air service for 
the Washington DC metropolitan and surrounding regions.  Both 
Airports have been managed by the Metropolitan Washington 
Airports Authority (MWAA) since 1987 when they were                            
transferred by Congress to the Authority under a long-term lease 
authorized by the Metropolitan Washington Airports Act of 1986, 
Title VI of Public Law 99-50.  

Ronald Reagan Washington National Airport (DCA)  is committed 
to providing customers with a safe and enjoyable travel                         
experience. 

Stress-free travel starts with knowing what to expect on every leg 
of your journey along with insider tips on taking advantage of the 
airports amenities.  

 Getting to and from the airport 

 Parking options and reservations 

 Interactive and printable terminal maps 

 Security checkpoint information 

 Information on traveling with pets 

 Best options for meeting passengers 

 Services and amenities offered in the airport 
 
For more information on what to expect at Ronald Reagan                          
Washington National Airport (DCA), visit www.flyreagan.com 

http://www.flyreagan.com/waa/about-authority
http://www.flyreagan.com/waa/about-authority
http://www.flyreagan.com/dca/directions-maps
http://www.flyreagan.com/dca/parking-information
http://www.flyreagan.com/dca/epark-reserved-parking
http://www.flyreagan.com/dca/terminal-map-dca
http://www.flyreagan.com/dca/security-information-dca
http://www.flyreagan.com/dca/traveling-pets
http://www.flyreagan.com/dca/meeting-passengers
http://www.flyreagan.com/dca/services-amenities-dca
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Seamlessly blending style, functionality, and comfort, the                 
Renaissance Washington, DC Downtown Hotel welcomes you to 
the heart of the city with impeccable amenities and refined                      
luxury. You're just moments from some of the most famous 
things to do and experience here in the Nation's Capital,                          
including Chinatown, the White House, the National Portrait                      
Gallery, and much more.  

 

Discover Washington, DC from our stunning                     
downtown hotel 
 

Our stylish accommodations are ideally placed in the heart of 
Washington, DC's exciting city center.                                                                   
See more at: http://www.marriott.com/hotels/travel/wasrb-
renaissance-washington-dc-downtown-hotel 

999 Ninth Street NW                         

Washington District of Columbia 20001 

PHONE (202) 898-9000 
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              Whether you're visiting for work 
            or for play, our hotel                           
            can make you feel at home. 
            Our accommodations feature            
            striking views of Chinatown 
            and Washington, DC's bustling 
            city center.  Our location offers 
            easy access to the US Capitol, 
            home of the presidential          
            inauguration. Each stylish hotel 
room boasts natural light, room service, a flat-screen TV and an 
ergonomic desk. Sleep soundly while visiting Washington, DC, with 
a pillow top mattress, and soundproof windows. Enjoy a meal in 
the comfort of your accommodations, by ordering room service to 
your hotel room. 

ROOM OVERVIEW 

 312sqft/28sqm 

 Air-conditioned 

 Connecting rooms are not available 

 Living/sitting area 

 
 

ROOM AMENITIES 

 WiFi Internet service - complimentary 

for Marriott Rewards members 

 Desk, writing/work, electrical outlet 

 2 Phones 

 Voicemail 

 Cable/satellite  

 Iron and ironing board 

 Coffee maker/tea service 

 Hair dryer 

 Room Service 
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Washington Marriott at Metro Center features convenient access to 
the best of Washington, DC area attractions, shopping and dining. 
Our premier location near the DC metro system provides guests 
easy access to the National Mall, Smithsonian Institution,                     
CityCenterDC, Spy Museum and the National Portrait Gallery.               
Located within blocks of the Verizon Center and Walter E.         
Washington Convention Center, this Washington, DC hotel offers 
stylish surroundings for guests attending conferences, sporting 
events or concerts. Our hotel's location, engaging environment and 
dining options, including a Starbucks Café, make us a great choice 
for business and leisure travelers. Meeting planners can explore 
the possibilities with over 14,000 sq. ft. of event space and 15 
breakout rooms, perfect for hosting a variety of gatherings and 
events. With easy access to the region's major    airports, Union 
Station and the Convention Center, Washington Marriott at Metro 
Center is a top choice for travelers to DC.  

 775 12th Street NW                         

Washington District of Columbia 20005 

PHONE (202) 737-2200 

Adventure awaits from our hotel near the DC 
Metro 
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ROOM OVERVIEW 

 312sqft/28sqm 

 Air-conditioned 

 Connecting rooms are not available 

 Living/sitting area 

 
 

ROOM AMENITIES 

 WiFi Internet service - complimentary 

for Marriott Rewards members 

 Desk, writing/work, electrical outlet 

 2 Phones 

 Voicemail 

 Cable/satellite  

 Iron and ironing board 

 Coffee maker/tea service 

 Hair dryer 

 Room Service 

 
 

Enjoy Washington, DC lodging with vibrant city views of 

the Nation’s Capital right outside our door.  
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 Marriott Rewards 

Marriott Rewards® Member Rates instantly reward you when 
you book direct on Marriott.com, the Marriott mobile app, through 
our call centers or select corporate travel professionals. 

Members get our lowest rates all the time on Marriott.com.                      
Marriott Rewards Member Rates is the latest perk in a series of 
benefits, from free Wi-Fi to earning points at more places.  
 

BENEFIT LEVELS  Marriott Rewards features four membership 

levels, offering you amazing privileges during your stay. Start with a 

great lineup of benefits like Marriott Rewards
®
 Member Rates, then 

rack up qualifying nights to boost your status and get more rewards 

at Silver, Gold or Platinum Elite level.    

COMPLIMENTARY PERKS From the ability to earn free nights to 

complimentary WiFi (at participating hotels). 

MOBILE CHECK-IN Mobile check-in is available to Rewards               

members at participating hotels.  

EARN FREE NIGHTS Rewards Members may earn and redeem 

points, subject to the terms and conditions of the Rewards                         

Program. Rooms booked through third party online retailers, such 

as Expedia.com, Orbitz.com, Travelocity.com, Hotels.com,                      

Booking.com, Priceline, etc. are not eligible for Points or Elite night 

credit. Wholesale packages and series tours are not eligible for 

Points or Elite night credit regardless of booking source. at our                    

all-inclusive resorts.) 

EXCLUSIVE DEALS Marriott Rewards provides member exclusive 

rates and offers.  Make the most out of your Marriott Rewards 

membership every step of the way with Promotion Central. and 

promotions.  
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http://www.omnihotels.com/loyalty/member-levels#omniselectguest
http://www.marriott.com/marriott-rewards/modal_benefits_41.mi
http://www.marriott.com/rewards/terms/default.mi
http://www.marriott.com/rewards/terms/default.mi
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Local Public Transit (WMATA) 

The Washington Metropolitan Area Transit Authority (WMATA),        

also known as Metro, currently has 5 lines.  The lines include the 

Red, Orange, Yellow, Green, and Blue lines.  Each line has two 

end points with metro stops between each end.  For information 

on schedules and how to ride WMATA visit dctransitguide.com 
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WASRB Meeting Room Level 
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WASRB Ballroom Level 
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 Washington, D.C. Walking Tour 

150 

 Washington, D.C. 
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Emergency Contact List 

FOR EMERGENCY SERVICES:  

DIAL 911 

HOSPITAL  

The George Washington                     
University Hospital  

900 23rd St., NW 

Washington, DC 20037 

(202) 715-4000 

 

Howard University Hospital 

Emergency Medicine 

2041 Georgia Avenue NW 

Suite 1-400 

Washington, DC 20060 

(202) 865-6100  

                                                                              

PHARMACY 

CVS  

1418 P St NW 

Washington, DC  20005 

(202) 939-5735 

 

Foer’s Pharmacy 

818 18th St NW 

Washington, DC 20006 

(202) 775-4400 

 

 

                                                
Open 24 hours (Mon-Sun) 

 

 

 

                                                       

Open 24 hours (Mon - Sun)  

 

 

 

                                                    

 

 

Open 24 hours (Mon-Sun) 

 

 

 

 

8:30am - 5:30pm (Mon-Fri) 

Closed Saturday and Sunday 
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VISION CENTER 

Metropolitan Optical 

1919 Pennsylvania Ave., NW 

Washington, DC 20006 

(202) 659-6555 

 

URGENT CARE 

Metro Immediate & Primary 
Care McPherson Square 

1101 15th St NW 

Washington, DC 20005 

(202) 798-0100 

 

DENTAL CARE 

Comprehensive Dental Care - 

Hillary Hochman DMD 

1901 Pennsylvania Ave NW 
#905 

Washington , DC 20006 

(202) 466-3599 

 

Soft Touch Dentists 

2021 K St NW #103 

Washington, DC 20006 

(202) 333-3883 

 

 

 

 

9am  - 7pm (Mon-Fri) 

10am - 2pm (Saturday) 

Closed Sunday 

 

                                                              

 

7am - 7pm (Mon-Fri) 

8am - 4pm (Saturday) 

Closed Sunday 

 

 

 

 

8am-1pm (Mon - Thurs) 

2pm-5pm  (Mon - Thurs) 

Closed (Fri - Sun) 

 

 

                                                     
8am - 5pm  (Mon, Wed, Thurs, 

Fri) 

8am - 6pm (Tues) 

8 am - 2pm (Sat) 

           Closed Sunday 
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www.inovabloodsaves.org 

http://www.inovabloodsaves.org
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http://www.ksd.uscourts.gov/ksd_calendar/main/event/2090  http://www.ksd.uscourts.gov/ksd_calendar/main/event/2090 

For questions contact Kim_Leininger@ksd.uscourts.gov 
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 Conference Notes: 

http://www.ksd.uscourts.gov/ksd_calendar/main/event/2090
http://www.ksd.uscourts.gov/ksd_calendar/main/event/2090
mailto:Kim_Leininger@ksd.uscourts.gov?subject=2nd%20Annual%20Shari%20Afuso%20Fun%20Run/Walk
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Federal Court Clerks Association 

2017 Annual Conference 

San Diego, CA 

June 5‐8 2017 
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NCBC 

 

Invites You To 

 

SAVE THE DATES! 


